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SERIAL PUBLICATIONS 2nd Edition 
Andrew D. Osborn 
The standard treatise on the selection, processing, cataloging, and ser-
vicing of serials is here brought up to date. Osborn emphasizes the 
implications of developments new to the profession: the growth of com-
puter technology, the Anglo-American Catalog Rules of 1967, the use of 
Coden, and the emergence of the book catalog for serials. He sets forth 
sound principles and relates them to actual practice.-
ISBN 0-8389-0118-2 $15.50 
HOW TO CATALOG A RARE BOOK 2nd Edition, Revised 
Paul S. Dunkin 
Here, in an up-dated version of the 1951 edition, is a method 
which allows any cataloger to catalog a rare book without 
having had previous experience. In clear language, with no 
jargon, the book explains how the catalog description of a rare 
book can be written in brief, simple English. The author makes 
the complicated Bowers collation formula readily understand-
able and describes a concise means of title transcription. 
ISBN 0-8389-0141-7 $4.95 
REGIONAL PERSPECTIVES An Examination of America's Literary Heritage 
John Gordon Burke, editor 
Hayden Carruth, George Garrett, Larry Goodwyn, John Knoepfte, and William 
Everson examine five geographical regions of the United States, the qualities 
which define them, the literary heritage and important contributions of each, 
and the characteristics which make each region's literature unique. A bibliog-
raphy on regionalism and American literature is also included. 
ISBN 0-8389-3136-7 Winter 
PERIODICALS FOR SCHOOL LIBRARIES 
A Guide to Magazines, Newspapers, and Periodical Indexes 
Revised Edition 
Compiled and edited by Marian H. Scott 
An evaluation of periodicals for children from .kindergarten through 
grade 12. Covering the realities of curricular demands and the wide 
range of reading levels and personal interests of students, the pub-
lications chosen include key foreign and ethnic periodicals, and all 
meet the recommendations of the new Standards at all grade levels. 
ISBN 0-8389-0139-5 Winter 
AGRICULTURAL EDUCATION IN A TECHNICAL SOCIETY 
Mary Ruth Brown, Eugenie Lair Moss, and Karin D. Bright 
The first presentation, in one volume, of print and non-print mate-
rial from widely differing sources: textbooks, reference works, pe-
riodicals, government publications, and learning materials available 
from societies, industries, and organizations. Also included is infor-
mation on filmstrips, transparencies, and other audio-visual aids. 
ISBN 0-8389-0128-X Fall 
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-~ 50 E. Huron Street, Chicago, Illinois 60611 
One Hundred Books Famous in Science 
Based on an Exhibition Held at The Grolier Club 
By HARRISON D. HoRBLIT. 449 pp., 228 facsimiles of title pages, text pages and 
plates. (Grolier Club) Boxed, $55.00 
This extraordinarily handsome volume has become well known as a standard 
bibliography of great books in the history of science. Each work is elaborately 
described and illustrated with facsimiles of title and text pages. The books are 
those most significant in theoretical, experimental, and applied science and tech-
nology. The bibliography begins with Pliny's Historia of 1469 and continues with 
such great works as Copernicus's De revolutionibus orbium, to Pasteur's Memoire 
sur la fermentation appelee lactique, to Einstein's Der allgemeinen Relativitiits-
theorie. 
Eighteenth-Century Studies 
In Honor of Donald F. Hyde 
Edited by W. H. BoNo. 424 pp., illus., index. (Grolier Club) Boxed, $30.00 
Eminent scholars from both here and abroad contributed the papers in this collec-
tion as a tribute to the late Donald F. Hyde. The list of subjects and contributors 
clearly indicates why the work has been judged one of the most important contri-
butions to eighteenth-century studies in recent years. The contributors are: Gabriel 
Austin, James L. Clifford, Paul J. Korshin, Robert F. Metzdorf, William R. Keast, 
Gwin J. Kolb, John H. Middendorf, Edward A. Bloom, Lillian D. Bloom, W. Jack-
son Bate, Louis A. Landa, Wilmarth Sheldon Lewis, E. L. McAdam, Jr., Charles 
Ryskamp, W; H. Bond, Daniel E. Whitten, Sidney lves, Frederick W. Rilles, Carey 
Mcintosh, Ricardo Quintana, L. F. Powell, James M. Osborn, A. N. L. Munby, W. 
K. Winsatt, Reuben A. Brower, and Geoffrey Tillotson. 
Manuscripts and Documents 
Their Deterioration and Restoration 
By W. J. BARROW. xxvii, 84 pp., figs. $7.95 
Original historic manuscripts and documents can now be reproduced with 
relative ease by modern machinery, but these copies can never take on the intrinsic 
value of the originals. For this reason, the preservation of manuscripts and docu-
ments is of rna jor concern. What causes deterioration and what steps can be taken 
to preserve a deteriorating document for the greatest number of years? This book 
gath~rs information gained from both historical treatises and laboratory studies to 
answer these questions, to determine scientifically the factors governing perma-
nency or deterioration in documents. 
Check List of Prose Fiction 
Published in ·England., 1740-1749 
Compiled by JERRY C. BEASLEY, University of Delaware. xiv, 213 pp. $7.50 
(Bibliographical Society) 
Beasley's check list provides a complete and systematic record of all novels pub-
lished in England from 1740 to 1749, including all reprinted native works and 
foreign fiction in translation. Several other bibliographies have dealt with this 
period in passing; Beasley's is the most complete listing for these ten years. His 
accurate description and his useful annotations will facilitate study of this prolific 
decade. The 338 items listed include not only the popular novels of Samuel 
Richardson, Henry Fielding, and Tobias Smollett but also the works of lesser-
talented writers. These minor works, which Beasley terms "trash," are often 
neglected because of their poor quality. They are justifiably included here so that a 
student can understand the total literary contributions of the time and the climate 
in which Richardson, Fielding, and Smollett reached their successes. 
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A Short Happy View 
of Our Emulation of Faculty 
Having served as a successful scholar and teacher of college English, and 
also as a librarian, I would like to make some comparisons between the two 
professions. College teaching has all the precision of a coven of witches. No 
one knows precisely how to teach anyone anything. The simple fact is that 
we still haven't the slightest inkling of what goes on in the mind during the 
learning process; consequently, results are impossible to define. Neverthe-
less, each teacher tries his own thing, and some of it works somehow for 
some students. Most of the effort is wasted, as any successful teacher real-
izes. 
This free-floating condition is the perfect refuge for opportunists who 
learn to play according to the rules of the guild that lead to rewards, and 
· they have come into college teaching in droves during the past twenty 
years, the only period in history when this profession has paid a living wage. 
In the past three years, standards of classroom performance and of grading 
in colleges and universities have slipped alarmingly. 
With the present shortage of jobs, the teaching profession has become 
obscenely competitive, with scholars grinding out articles like sausages from 
a casing machine, while their wives market them. The threat of nontenure, 
which means for the faculty termination of employroent, hangs over the 
young like a sword of Damocles, and because of the high percentage of 
faculty already on tenure, denial of tenure to those coming up has become 
commonplace. · 
Is this the profession with which we want to compare ourselves? If so, I 
wonder why. Is this the kind of life that librarians want to lead? Or are we 
after a cushy version of it-all the benefits and none of the stress? No grind-
ing demands for doctoral degrees? No pressures for publication? No termi-
nation if tenure is denied? It is possible to get the cushioned version in 
weak institutions, where no standards or pressures are applied to the teach-
ing faculty. But who in the world would want to work in one? In colleges 
and universities where full faculty equivalency means competition on an 
even basis with high-powered academicians, most librarians stand only to 
lose. The ]oint Statement on Faculty Status of College and University Li-
brarians now under consideration for endorsement by ACRL, AAC, and 
AAUP states quite clearly: "They [librarians] must go through the same 
process of evaluation and meet the same standards as other faculty mem-
bers." ( CRL Neuw, v. 33, no. 8 (Sept. 1972), p. 210. Emphasis added.) In 
any university of quality, this means no promotion above the rank of in-
structor without a Ph.D. degree. 
In any healthy academic library under adequate leadership, the only 
faculty benefit denied librarians is the longer vacation period. In turn, li-
/ 445 
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brarians are free from the publish-or-perish and the tenure-or-sink syn-
dromes. Within the past few years, the library-faculty of Cornell University, 
as well as at Hofstra University during my term there, . .voted down, by a 
margin of 2-1 in both cases, the option of moving to full faculty equiv-
alency, on the basis that they had far more to lose than to gain. Others 
throughout the country have expressed disdain at being compared to facul-
ty, rather than having their distinction as librarians fully recognized. 
Why do we ignore the fact that the rich and complex knowledge, the 
highly professionalized and varied skills demanded by librarianship-the 
very elements that make this an exciting profession constantly stretching 
out ahead of the best ,of us over a long professional career-are the strongest 
bases on which to demand our share of the university's benefits to the 
fullest extent? 
Two basic conditions are required. The library must be established at a 
high level in the eyes of its faculty, and it must recruit and hold a staff 
of librarians of academic worth. Both conditions depend on generating dy-
namics in the library that make it an exciting academic enterprise within 
the university structure. Both conditions can be attained without full facul-
ty equivalency. And then, who in the world needs it? 
ELLSWORTH MASON 
DONALD A. REDMOND, MICHAEL P. SINCLAIR, and 
ELINORE BROWN 
University Libraries and 
University Research 
Since a university library is a service agency,. it is unable itself to "ra-
tionalize" the potentially limitless demands made upon it by the sum 
of requests from individual researchers. Theoretically its budget de-
mands on the institution could potentially be limitless. The library is 
involved in two "information cycles": a "publication cycle" of pro-
duction of !!ew knowledge, its formalization and its storage and use; 
and a "demand cycle." Both of these cycles involve institutional cost. 
Rationalization decisions can be made at a program level, when the 
institution decides whether to enter a subject area; or at a recruitment 
level, when the institution and a candidate for a staff position decide 
whether there is a "match'' of interests. Upon recruitment, the institu-
tion has a responsibility to support the staff member's research in-
terests. 
OUR CONCERN IS THE RELATIONSHIP be-
tween the development of research re-
sources in university libraries and the 
initiative of the researcher toward proj-
ects. Arising from this is the cost, to 
both individual institutions and to re-
gional systems of libraries or institu-
tions, and ultimately to the (govern-
mental) funding agency. Our concern 
is the conflict which occurs, so often as 
to be the rule, between the location of 
This paper was originally presented as 
a brief to the Commission to Study Ra-
tionalization of University Research, of the 
Association of Universities and Colleges of 
Canada, at a hearing December 10, 1971. 
The authors gratefully acknowledge the 
valuable assistance of Ms. Lin Good, Ru-
dolf C. Ellsworth, William F. E. Morley, 
and Theodore D. Phillips. All are members 
of the staff of Douglas Library, Queen's 
University at Kingston, Ontario. The opin-
ions expressed are those of the respondents 
and not those of the university. 
research and the location of resources: 
the one ever varying, the other often 
underused. Our contention is that unless 
rationalization decisions are applied in 
two ways, university libraries are faced . 
with a limitless expansion and needless 
duplication of efforts to build resources. 
Those two ways are: ( 1) rationalization 
decisions at the institutional level to de-
limit areas of interest and acceptance 
by the individual of limits to the re-
sources which can be provided for him; 
and ( 2) the cooperative interinstitution-
al approach to information resources, 
which will make possible rationalization 
decisions about the relocation of library 
resources. 
Library resources are gathered, in the 
first place, in response to current teach-
ing and research demands. They neces-
sarily represent commitments to re-
search. The cost of acquiring and or-
ganizing a collection sufficient for even 
the smallest research project is very 
large, in time as well as money. A col-
/ 447 
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lection once gathered, though it be un-
used because of changing research in-
terests, represents a continuing charge 
to the institution for storage and ser-
. ) 
VICe. 
Instances are rare in which an individ-
ual or a research group is drawn to an 
institution because its library research 
resources are attractive. So few institu-
tions are fortunate enough to own col-
lections attractive to researchers in many 
disciplines that the phrase "Harvard ef-
fect" is obvious in meaning. By-and-
large, established collections are not the 
impetus to research. Rather, the re-
searcher generates a demand post facto 
upon the library. The alternative pos-
sibility-that the individual's research 
will be limited to available materials-
is much less 1ikely. 
The unpredictable, "mosaic" nature 
of the choice of individual research 
topics means that many very small areas 
may be intensively studied, and re-
sources on those topics in demand for 
a time; while other areas are u~touched, 
and sparse or fallow in the library. The 
informational material used for re-
search is typically so specialized that the 
statistically predictable frequency of 
use, well documented by Ash, Trueswell, 
and many others, is very low-on the 
order of once in several years.1 • 2 Wheth-
er large or small collections of research 
material are gathered they will both 
have a low probability of continuing use. 
Clearly, for economy of research re-
sources, the probability of use should be 
increased-by making the resources 
available to the largest community of 
researchers; by increasing the continuity 
of research interest; or by rationalization 
decisions which channel the develop-
ment of these resources in the first in-
stance. 
THE RESEARCH INFORMATION CYCLE 
Figure 1 illustrates a well-known phe-
nomenon which we shall here call the 
research information cycle. The stages 
by which research conclusions are dis-
seminated proceed by increasing for-
malization: from the stage of personal 
communication to a known colleague, 
through oral group communication ( lec-
tures to meetings), to what the scientist 
calls the "pfimary literature." This is in 
turn extracted and compiled, becomes 
standard fact, and is superseded (be-
comes obsolescent) by new research.3• 4 
The library is the formal repository 
for information in the generic sense. 
If the information is numeric or un-
published or ephemeral, the repository 
may be called a documentation or in-
formation analysis center, or data bank, 
but the substitution or the interpolation 
of an information analyst-a surrogate 
researcher-does not affect the form of 
the cycle. A library (or its kin) is cen-
tral to the cycle. 
This is an open cycle. By the time in-
formation has gone through the succes-
sive stages of publication, the researcher 
himself is no longer interested in it. In-
formation is of the greatest use to him 
when provided through the shortest 
path. No wonder that the largest reli-
ance is on the "invisible college" -per-
sonal contact accounting for the largest 
fraction of information supply. 
Because this is an open cycle, one 
must ask whether rationalization of re-
search is a means of closing or recurving 
the cycle to reenter a prior stage. Ra-
tionalization is shown in Figure 1 as im-
pinging upon the researcher. Proceeding 
around the cycle through the stages 
of formal publication, rationalization 
could take the form of controlling pub-
lication or distribution; of evaluating 
literature resources, both those in the li-
brary and those not available; and of 
choosing areas to be included or exclud-
ed when setting the scope of research 
interests. 
The library itself cannot make those 
rationalization decisions. The demand 
upon it is potentially limitless. By defi-
nition it is a service; only if the demand 
• 
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Figure 1 
The Research Information Cycle: 
Generation and Recycling of Information 
(the Publication Cycle) 
is given limits can the library attempt 
to satisfy all users. 
The relationship between researcher 
and library is further shown in Figure 
2. Th~ horizontal diameter (provision 
of information from library to re-
searcher) has already appeared in Fig-
ure 1, the information cycle. In Figure 
2, the generation of information de-
mand by the interests of the individual 
can be seen to result in increased com-
petition for finance, and in a budget de-
mand by the library upon the institu-
tion's administration.5 The rationaliza-
tion decision which will limit these de-
mand flows must therefore be made by 
the individual, before he decides upon 
his research, or by the institution, either 
before or after the individual has com-
mitted his personal resources. 
To reiterate, the library cannot make 
these rationalization decisions. As a ser-
vice agency, it can only satisfy demands, 
or explain why it fails to satisfy them. 
The explanations are presumptive, and 
·the researcher should accept them and 
temper his demands accordingly, or seek 
elsewhere to influence budget decisions. 
TEACHING, RESEARCH, AND MOBILITY 
We accept the reality that research 
and teaching demands upon the library 
. 450 I College & Research Libraries • Nove1nber 1972 
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The Research Information Cycle 
and the University Library: 
the Demand Cycle 
are so closely linked that one is unable 
to distinguish between acquisitions 
made for the one purpose and for the 
other. A preliminary study at our insti-
tution (not yet available for release) 
tends to confirm this; the opinion of 
teaching staff is that their research 
makes a relatively small incremental de-
mand upon the library, over that of 
their (graduate) teaching. 
Because an individual moves not only 
among several institutions in a typical 
career, but more importantly from proj-
ect to project, the probable consequent 
use of particular specialized library re-
sources may wane in a year, or in a few 
years. He may commit the institution di-
rectly to large library expenditures, and 
indirectly to equally high salary and ser-
vice costs, while engaged in closely-re-
lated teaching and research, and depart, 
metaphorically or bodily, for other pas-
tures after a few years. 
This cost can be looked upon in two 
ways: as a necessary capital expenditure 
associated with the decision to engage 
in some new research program, and 
thereafter to be treated as a sunk cost; 
or as a capital investment (in the indi-
vidual) for which a return must be 
computed. The return to the institution 
and to society upon such investment is 
known to be small. We may hypothesize 
that in many instances the investment 
is never fully repaid. The larger part 
of the return is to the researcher in the 
form of prestige and salary increases. 
We prefer to treat expenditure on li-
brary resources as investments rather 
than sunk costs, because they involve 
continuing service (housekeeping) costs 
to the institution. We ask then how the 
return on such investments can be in-
creased. Clearly, by increasing continu-
ity of interest in them, increasing the 
number of potential users, or by locat-
ing the resources where either of the 
first two factors can operate. 
We see no reason not to treat the in-
formation cycle as operative at regional 
or national levels. The implication is 
that the researcher and the institution 
must consider the location of library re-
sources at these levels before making a 
decision to engage in particular research. 
Institutional administrations should en-
courage researchers to undertake their 
work in the places where resources exist, 
possibly unused. Alternatively, we rec-
ommend that, so far as possible within 
the framework of institutional and pro-
vincial rights, library resource strengths 
be relocated to suit the needs of re-
search, rather than unnecessarily dupli-
cated. There are costs and technical 
problems associated with such activity, 
but we believe them to be less than the 
cost of unrationalized and uncoordinat-
ed activity. 
DECISION-MAKING IN THE INSTITUTION 
Two types of impetus for research 
can be identified: individual initiative, 
and the research-oriented group. The 
group may be based on a teaching pro-
gram, a primary research purpose, or an 
administrative unit such as a teaching 
department or school. 
The group may have a direct impact 
on the library if their decision is to 
University Libraries I 451 
mount a program which will require li-
brary resources and services. The impact 
rna y be indirect if the decisions made 
delimit individual interests, involve re-
cruitment or the selection of the re-
searchers themselves. How are these ad-
ministrative decisions and interests gen-
erated? How are they sanctioned by the 
institution, and at what level? Frequent-
ly they are "sparked" by a strong indi-
vidual, around whom a group clusters, 
from which a formal program proposal 
may eventually evolve. 
It has been our experience that a cur-
ricular decision made within a teaching 
department is often determined without 
adequate consideration both of avail-
able library resources, and of cost and 
lead time required to develop needed re-
sources. Program decisions, at least at 
the graduate level in Ontario, now in-
volve formal communication with the 
library, and a lead time of hearly two 
years for the whole process. This is a de-
cided help. 
The pure research decision at the 
group level may not consider library re-
sources in advance at all; yet it is likely 
to have the largest cost because the Ill-
formational resources needed are pri-
mary, sometimes unique, costly, exten-
sive, and always highly intensive. The 
well-known Bradford-Zip£ Law of Dis-
tribution of Informational Resources 
in a subject demonstrates that to be ex-
haustive in even a narrow topic requires 
a very large coverage of the literature. 
Has the individual a "right" to do re-
search? We would point out that mem-
bers of an institution agree to operate 
within preestablished regulations; they 
agree at least to certain limits to other 
"rights." These limitations in no way 
affect academic freedom to inquire as 
the individual wishes. Rather, there are 
economic realities which may limit the 
depth to which a research project may 
be pursued, indeed sometimes preclud-
ing it altogether. 
As part of the recruiting process by 
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which an individual comes to an institu-
tion, the candidate has an obligation to 
explore its existing resources, as well as 
to make his interests known. The ad-
ministrator who does the recruiting has 
an obligation to test the "fit" or 
"match" between the institution's needs 
and the individual's potential-and also 
between the individual's research inter-
est and the institution's potential. The 
crucial question should be: what obliga-
tions, immediate and continuing, must 
the institution take on; what must be 
promised him, if he comes here? The 
individual should be introduced to un-
explored resources in his general area, 
with the possibility that his research in-
terests may be enlivened. The library 
often assists a graduate student in find-
ing a thesis topic; how often has this oc-
curred in the case of a staff researcher? 
After the "match" is accepted, the in-
stitution has at least a limited obligation 
to provide resources for the individual's 
research. The department (or other 
unit) must ensure that this provision is 
made-not by coercion of, but by co-
operating with the library to explain its 
needs to the administration. If promises 
are . made they must be kept, but if the 
library has not made the promise, it 
should be under no stringent obligation 
to shift its budget and make such pro-
vision. 
For his part, the individual should 
consider whether his "right" to do re-
search yields precedence to the obliga-
tions of the program · in which he par-
ticipates, or the limits of scope of the 
institution he has agreed to join. When 
a program-level decision for research 
has been made, the institution (since it 
has a larger power of review over the 
decision) has the larger responsibility 
to support it. 
Vertical divisions between parts of 
the university-departments, institutes, 
faculties, schools-cause a lack of in-
ternal rationalization. Such hiatus of 
structure means that the university 
tends to add programs, projects, courses, 
or research interests without its own or-
ganic wholeness in clear view. Individu-
al units support this autonomy of aims, 
supporting each others' rights to deter-
mination, rather than the integrity of. 
the whole. This is a core problem of 
rationalization: it must be internal as 
well as external; within the institution, 
as well as among institutions. Rational-
ization must also exist interinstitution-
ally within any given discipline. 
SUMMARY AND RECOMMENDATIONS 
We would summarize points which we 
have tried to make evident: 
1. Failing rationalization, university li-
braries face limitless demands. 
2. Libraries cannot make rationaliza-
tion decisions since they are service 
agencies. 
3. The researcher generates a demand, 
but there is no overall pattern to the 
sum of demands. 
4. Common to the cycle of the genera-
tion and dissemination of informa-
tion, and the cycle of research de-
mands within an institution, is the 
library-researcher axis-that of the 
provision of information. 
5. Individuals are mobile both physi-
cally and in research interests. 
6. Library resources should be consid-
ered investments, rather than sunk 
costs, and an effort made to increase 
the return by encouraging use. 
7. Return on library resources can be 
increased by: 
(a) increasing continuity of interest 
(probably at the program level); 
(b) increasing the number of poten-
tial users, by regional availa-
bility; 
( c) locating the resources for best 
use, by transfer if need be; 
(d) encouraging researchers, espe-
cially recruits, to explore avail-
able but underused resources. 
8. Rationalization decisions are neces-
sary within an institution as well as 
among institutions; among the vari-
ous groups in a university, as well 
as among like groups in various uni-
versities. 
9. Rationalization decisions are pos-
sible particularly: 
( a) in the recruitment process for 
researchers; 
(b) at the program level. 
10. Program and research decisions in-
volve a library factor, with cost and 
lead-time components, for which a 
positive mechanism should be in-
cluded in the decision procedure. 
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11. The individual's "right" to do re-
search may be constrained by cost 
problems. 
12. The faculty recruit and the admin-
istrator have an obligation to test 
the match of interests and potential, 
and of available resources and 
budget; and having accepted the 
match, reconcile themselves to such 
limits. 
13. The institution, having accepted an 
individual, has within cost limits an 
obligation to support his interests, 
including research. 
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ROBERT P. HARO 
Academic Library Services for 
Mexican Americans 
Academic libraries are being asked to respond to the needs of yet an-
other ethnic minority group, Chicanos-the second largest minority 
in America. While their demands on the university library may seem 
confusing, they represent a search for identity and recognition, and 
a legitimate call for help. Interestingly enough, some institutions have 
responded with highly imaginative and progressive service programs, 
and even initiated recruiting projects to encourage Chicanos to work 
in libraries or become librarians. Other institutions have done little 
or nothing in this area, merely perpetuating a condition of mistrust 
and adding to the rhetoric of institutional racism. On the whole, 
however, it seems appropriate to ventilate whatever anger may exist 
in the Chicano community toward academic libraries and bring to the 
attention of this group the types of successful programs that librari-
ans have developed to address their unique needs. Perhaps these pro-
grams will also serve as models and encouragement for other academ-
ic librarians across this country . 
THE ACADEMIC LIBRARY, traditionally 
the support service mechanism for 
teaching and research programs at insti-
tutions of higher learning, is slowly but 
surely being affected by the dramatic 
trends of ethnic relations and is being 
forced to clarify and define its role 
toward the various minority communi-
ties. An undercurrent of frustration 
among the various minorities has swept 
through colleges and universities. In the 
wake of sometimes-violent protests and 
confrontations, new and urgent issues 
have been raised on the campus which 
tend to pull the library into a more ac-
tive role in supporting the cultural sur-
vival and encouraging the equality of 
Robert P.' Haro is associate university li-
brarian, Edward L. Doheny Memorial Li-
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academic opportunity for ethnic minor-
ities. 
As of this date, university libraries, 
particularly those located in the Far 
West and Southwest, are in danger of 
being overwhelmed both by the qualita-
tive change in their role with respect to 
support services to Mexican American 
studies and by the quantitative burden 
of literally thousands of new students 
at all levels who are seeking and de-
manding new library materials.1 What 
at present is merely a crisis may soon 
· turn into a disaster, if certain inadequa-
cies of university libraries with respect 
to this minority group are not under-
stood and resolved with appropriate li-
brary acquisition and service programs. 
Perhaps a brief discussion of the 
background leading to the present situa-
tion will be enlightening. In his excel-
lent article, "Montezuma's children," 
Philip D. Ortego wrote: 
Only recently have Mexican Ameri-
cans begun to receive significant atten-
tion in this country, though they are 
the second largest minority group in 
the nation . They constitute the single 
largest linguistic group. Most Mexican 
Americans (seven million) live in the 
five state area of Texas, New Mexico, 
Colorado, Arizona and California. The 
largest single concentration is in Los 
Angeles. 2 
While Ortego is correct in stating that 
most of the Mexican Americans live in 
the Far West and Southwest, two impor-
tant facts must be borne in mind: 80 
percent of the Mexican American popu-
lation is urbanized, and there are large 
and growing concentrations of Mexican 
Americans in metropolitan areas outside 
of the five aforementioned states.:! 
The ethnic insurgence and pressure 
for identity has created an activist stu-
dent sector in the Mexican American 
community.4 On many university cam-
puses they number in the hundreds and 
are kept in an aggressive mood by a 
small cadre of staff and faculty with a 
liberal influx of barrio leaders and 
workers . The appearance of these stu-
dents has been sudden and their de-
mands on university libraries disturbing. 
Many library administrators have felt 
themselves at the point of the lance and 
have given ground more because of the 
pressure than because of any under-
standing of what is occurring in these 
ethnic universes. The students are mak-
ing new demands on the academic li-
brary that may seem strident, impulsive 
and economically impossible to some, 
but in fact they have a core of pro-
found significance for the very future 
of the ethnic minority groups-Blacks, 
American Indians, Asian Americans, 
and Chicanos-and for American socie-
ty as a whole.:; University library admin-
istrators, where they have been willing 
to act, have improvised responses to stu-
dent pressure, some with the aim of 
gaining time, some with token gestures 
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in the hope that this potentially trou-
blesome and explosive problem may be 
defused. A minuscule number of li-
brary administrators have refused to 
take any action whatsoever, believing 
the crisis will pass if ignored. 
Just what is it that the Mexican 
American students demand of the uni-
versity library? Briefly, most Mexican 
American students, particularly those 
with language or educational back-
ground problems, realize that their 
chances of success within as competitive 
a setting as a university will be greatly 
reduced if they are not capable of ef-
fectively using the library. It is not that 
it may be helpful or enriching for Chi-
cano students to know about the library; 
it is simply that it may be impossible 
for them to succeed without it. There 
is a peculiar problem in this situation: 
the sensitivity of Mexican American 
students to criticism and to failure is 
even greater than that of the average 
university student.6 They are thus less 
likely to seek direct assistance from the 
library staff, or to participate actively or 
effectively in anything so formidable as 
some of the currently voguish classroom 
courses offered in library use and bibli-
ography. To overcome some of the hesi-
tation and uncertainty students may 
have with regard to the library, three 
approaches are necessary. First, the li-
brary must have the print and nonprint 
materials necessary to support teaching 
and research programs related to Mexi-
can American culture. Second, it is nec-
essary for the library to devise a service 
program that is as self-directed as pos-
sible, which requires a minimum of ver-
bal instruction, and which permits the 
student to proceed at his own pace in 
understanding and utilizing the library. 
Third, the use of Mexican American li-
brary staff members to work closely with 
students and faculty in developing the 
library's collections and service pro-
grams is not only desirable but impera-
tive.7 
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The specific demands that Mexican 
American students make on the univer-
sity library may be viewed in six cate-
gories: ( 1) the expansion of library ser-
vice programs, including training in the 
use of library materials and reference 
and research methods; ( 2) the purchase 
of appropriate materials to support the 
unique needs of Mexican American 
studies programs; ( 3) the compilatibn 
of special bibliographies and research 
lists; ( 4) the adaptation of some of 
these lists and bibliographies to the pe-
culiar academic needs of Chicano stu-
dents with language or education back-
ground problems or weaknesses; ( 5) the 
formulation of an outreach policy on 
the part of library staff to work with a 
hastily recruited and overworked facul-
ty in the ethnic studies area who may 
not be as aware of or sensitive to the -
support services the library can provide; 
( 6) the identification of all appropri-
ate research publications so as to encour-
age and stimulate innovative teaching 
and advanced research on the part of 
promising Chicano students and teach-
ing faculty. 
Obviously, additional comments are 
necessary in regard to each of these cate-
gories, particularly if a more precise 
view of the student-faculty needs and 
demands is to result. There have been 
numerous articles about the hesitation 
that Mexican Americans have in dealing 
with institutional situations. 8 It is un-
fortunate that too few published stud-
ies deal with the attitudes and behavior 
of Mexican American college students 
toward academic libraries. 
Concerning the expansion of library 
service programs, the experience at the 
University of California, Los Angeles, 
might serve as a model. Many of the 
Chicano students at UCLA come from 
low income families; many have been 
recruited through economic opportuni-
ty and special urban crisis programs. 
The UCLA faculty and librarians 
found many students deficient in an 
awareness of library use and resources. 
To address this deficiency, a course was 
designed that would systematically ac-
quaint the Mexican American students 
with the resources of the library.9 By 
consensus, the library staff felt that the 
students could best be served through 
a course in library methods established 
specifically for this minority group. 
Working closely with the appropriate 
faculty and articulate , students in the 
Mexican American studies area, the li-
brarians developed a rather extensive 
manual and guidebook for a course on 
library use. 
The UCLA course attempts to ac-
quaint the student with the reference 
and research services offered by an aca-
demic library. Assignments are specially 
designed to introduce the students to 
some of the most frequently-used ref-
erence tools. Although somewhat pedes-
trian at the beginning level, it is struc-
tured to allow considerable expansion 
and the ready inclusion of more sophis-
ticated reference techniques as the stu-
dent develops a working knowledge of 
the methodology and basic works. One 
must remember that, to many of these 
students, any kind of library is a highly 
suspicious and unknown institution.10 
One of the first and most important 
steps is to overcome the students' hesi-
tation and/ or passive attitude toward 
the library. Although the course is rela-
tively new and there has not been suffi-
cient time to allow precise measurement 
of its effectiveness, preliminary feed-
back is favorable. Unfortunately, UCLA 
is one of but five universities currently 
doing anything in this area. 
The second demand that Chicano stu-
dents make upon a university library re-
lates to the ordering of appropriate li-
brary materials to support the unique 
needs of Chicano studies programs. It 
· is in this area that most academic li-
brarians feel reasonably comfortable 
and initially most react to the students 
favorably. No single demand, however, 
is more misunderstood by academic li-
brarians. What is it that Chicano stu-
dents demand in the way of library ma-
terials? Books? ·Periodicals? Pamphlets? 
Films? Ephemera? Obviously, all of 
these. But, because few appropriate in-
print materials are available, librarians 
face the immense task of locating and 
reviewing an enormous quantity of older 
materials until more "relevant" items 
are produced. Furthermore, the existing 
items are frequently looked upon with 
dismay by librarians who refer to them 
as "not scholarly" and therefore un-
worthy of adding to the university's col-
lection. Closely related is the contro-
versial nature of the materials. Films 
may serve as a good example. Perhaps 
the one most frequently demanded by 
Mexican American students is I Am 
I oaquin, a very powerful and dramatic 
film already the target of much criti-
cism and even censorship within the 
public library sector.11 Should an aca-
demic library buy such a film? If it 
does, who may view the film and where 
will it be located? Can the students bor-
row the film for presentation in barrio 
communities as well as in classroom set-
tings? It is unfortunate that some aca-
demic librarians devise procedural prob-
lems to defeat the procurement and 
utilization of a film they glibly agree is 
highly "worthwhile." 
The demand for "relevant" materi-
als by Mexican American students often 
clashes with the standard operating pro-
cedures of a library's order department. 
It is surprising how attached some aca-
demic librarians are to large book job-
bers and periodical dealers. Considering 
the neglect that the available Mexican 
American publications have received, 
particularly the serial publications, it is 
a wonder that even some find their way 
into university libraries. Too many or-
der librarians are extremely hesitant to 
order serial publications from "fly-by-
night" outfits, as small Mexican Ameri-
can publishers are so often termed. 
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Many order librarians in fact seldom, 
if ever, bother to search for a source 
for these publications if they are not 
readily available from an established 
jobber. Somehow these orders are quiet-
ly assigned a low priority and relegated 
to the limbo frequently known as "in 
process." What this means, however, is 
that the legitimate cultural expressions 
of this minority group, at times indis-
pensable for complete portrayal and un-
derstanding, are slow to. be secured. I 
will not attempt to deal with the prob-
lems associated with the indexing, cata-
loging, and other technical services nec-
essary to carry these publications 
through the library and eventually into 
the hands of the student or faculty 
member. Suffice it to say that the road 
is long and the hurdles many. 
Assuming that the problems of ac-
quiring the materials have been solved 
and that a continuous stream is flowing 
into the library, a third problem sur-
faces: the compilation of bibliogra-
phies and research lists. Because much 
of the current material relating to Mex-
ican American culture falls into the 
category of ephemera, special indexes 
and annotated bibliographies are need-
ed to make it usable. Ideally, the facul-
ty of the Mexican American studies pro-
gram and the students themselves should 
be involved in the planning and opera-
tion of such efforts. Several western uni-
versities have moved in this direction. 
Few, however, have assigned a fulltime 
librarian to such a program. At the Uni-
versity of California at Davis campus, 
an Ethnic Studies librarian's contacts 
with appropriate departments as well as 
with the literature are facilitated by the 
use of students-Black, Chicano, Orien-
tal, and American Indian-who func-
tion as book selectors, literature search-
ers, and linking pins between the library 
and their respective departments and 
minority groups. Not only does the li-
brary thereby encourage the acquisition 
of necessary materials, irrespective of 
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format, it also hires minority students 
and thereby earns their appreciation 
and trust. Although a good first step, 
what is really needed is a constantly-
updated series of annotated bibliogra-
phies. 
Closely associated with such a service 
are the latent problems of language de-
ficiencies and educational background 
of many Chicano students. A university 
library should recognize these problems 
and take appropriate action to assist stu-
dents so handicapped. But reading lists 
to identify new materials always seem 
to be written in either too sophisticated 
a manner or so simplistically as to em-
barrass the intended user. Perhaps what 
is needed is a bilingual publication. At 
any rate, there is much libraries can do 
to reach these students, particularly if 
an expanded service concept is em-
ployed with appropriate and sensitive 
librarians and supporting staff. 
While the dominant theme of this pa-
per has revolved around the needs of 
students, the formulation of special ser-
vice and support programs for the fac-
ulty within Mexican American studies 
departments is necessary. The rush into 
Mexican American studies has placed 
an enormous strain on the limited man-
power available to fill teaching and ad-
ministrative positions in most western 
universities. Therefore, many of the 
new instructors hired for actual class-
room teaching find themselves hurtled 
into curriculum design, course planning, 
and preparation of lectures with little 
if any previous academic experience. 
These conditions, especially the latter, 
add up to what should be a greater reli-
ance on the university library by these 
instructors, as well as a closer working 
relationship with librarians. Hence, it 
is to this frontline teaching sector that 
specialized library service should be ad-
dressed, to take whatever forms can ef-
fectively respond to the evident and 
foreseeable pressures. 
Has this in fact occurred? Yes and no. 
Certain support services, within a tradi-
tional vein, are relatively simple for a 
university library to provide for a new 
teaching department. However, where 
the teaching department is composed of 
individuals not completely familiar 
with the capabilities and functionings 
of a university library, where the types 
of needed materials are elusive and not 
available in its collection, and where a 
demand for Mexican American library 
staff includes the development of spe-
cial or even separate collections, the li-
brary administration is hard put to react 
in any fashion other than horror and 
dismay. While I will not belabor the de-
mands that this cadre of new faculty 
members makes upon the library, it is 
important that the actions of the uni-
versity library both from anticipatory 
and reactive motives be investigated. 
While teaching faculty of Mexican 
American descent are few, to say the 
least, there are even fewer Chicano aca-
demic librarians.12 Where Chicano li-
brarians have been employed to deal ex-
clusively with students and faculty 
from Chicano studies programs, their 
efforts have been highly successful, par-
ticularly where the library administra-
tion has encouraged them to work close-
ly with faculty in the derivation of ap-
propriate bibliographic aids, book col-
lection programs, and other library ser-
vice projects devoted to the unique 
needs of this minority group. Given the 
limited number of Chicano academic 
librarians, many university libraries suc-
cessfully employ capable bilingual li-
brary clerks to deal directly with stu-
dents and faculty in the areas of Chi-
cano studies. At best this latter condi-
tion can be viewed as a holding opera-
tion and can lead to some serious prob-
lems for academic libraries. Eventually, 
if a Mexican American studies depart-
ment is influential, aggressive, and vo-
ciferous, it can intimidate the library 
administrators into releasing a Mexican 
American library clerk and begin the de-
velopment of a separate collection of 
materials as a departmental collection. 
Also, various Mexican American studies 
programs have employed bilingual Chi-
cano clerks to function as librarians in 
the establishment and development of 
a library collection independent of the 
main university library. In fact, several 
Mexican American studies programs at 
major universities in the Far West are 
actively seeking librarians to administer 
pocket library collections, some of sub-
stantial size and scope.13 These actions, 
for all practical purposes, will not only 
alienate the library from the teaching 
department, but restrict the possible 
contacts that faculty and students will 
have with the main library. So, how does 
one circumvent and solve this problem? 
The key is the cooperative good will 
of the faculty. This can be secured by 
a cooperative venture between library 
administrators and subject-oriented li-
brarians, and the teaching faculty. The 
first move in establishing this relation-
ship should come from the library. 
What kind of support services and 
what kind of librarians should deal 
with the faculty? Ideally, one could 
want a highly flexible reader services di-
vision that could restructure its policies 
and resources to. accommodate just such 
a contingency. Assuming that some ad-
ministrative latitude is possible because 
of the library's organizational structure, 
the place to start is in an opening dia-
logue between the university librarian 
and the chairman of the teaching de-
partment. This, of course, is almost too 
simplistic to mention. However, after 
the initial contact I recommend that the 
traditional relationship between admin-
istrators be abandoned in favor of close 
personal and professional encounters 
between the individuals most concerned 
with the problems, namely the teaching 
faculty and the line (as opposed to 
staff) librarians. Initially this may re-
quire that upper level library adminis-
trators relinquish some of their rela-
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tionships with the Mexican American 
studies faculty and even its chairman. 
What is needed at this stage of the ven-
ture is a quick identification of the 
goals so that the derivation of a prob-
lem-solving methodology results. Also, 
the contacts between faculty and public 
services librarians seem the most advan-
tageous for the library and probably 
for the teaching department faculty. 
This can be an important liaison not on-
ly between the university library and the 
faculty, but between the library and the 
students in that department. The dis-
cussion of subject and bibliographical 
tools can be a two-way street between 
faculty and librarians. How? 
Historically, librarians have always 
been considered the curators of books 
and other library materials. As such, 
their greatest expertise has been in the 
role of information processors as op-
posed to information interpreters. Li-
brarians have adopted the policy of pro-
viding the answer to a request in prefer-
ence to providing not only the answer 
but some training for the client on how 
to employ self help in a future, similar 
situation.14 This should not be the case 
with Mexican American studies faculty 
and students. In many instances academ-
ic librarians at several western univer-
sities have a much better command of 
the available resources than the begin-
ning teaching faculty. What a shame if 
the two did not cooperate and learn 
from each other! On the other hand, 
where the faculty member has a good 
knowledge of the literature and the li-
brarian does nqt, it behooves the librari-
an to secure fh.i knowledge. 
Whether this rapport is gained 
through close personal or professional 
contacts, through classroom observation 
or participation, or through joint biblio-
graphic projects is not important at this 
point. What is important is that the li-
brary make the first overture to the 
teaching department, through upper 
level administrators, and then allow the 
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individuals who must work with the 
conditions and problems to conceptual-
ize a plan of action acceptable to both 
parties. 
From a purely practical perspective 
the cooperation between faculty and li-
brarians may provide answers to the fol-
lowing: 
• What resources, such as a govern-
ment documents section, does the 
library maintain that could be 
a possible source of informa-
tion? 
• Are there cooperative resource-
sharing systems that this univer-
sity library participates in which 
might serve as alternatives in 
searching out appropriate infor-
mation? 
• What nonprint materials, such as 
films, maps, microforms, etc., ex-
ist both in the library and on 
the university campus? 
• Are there special research or pub-
lic service sectors of the univer-
sity that maintain data banks? 
Such a list could be continued at length 
because once a good academic librarian 
is given direction and an opportunity 
to pursue such a project the possibilities 
increase tremendously. The essential in-
gredient within this relationship is the 
continuing contact and cooperation be-
tween the librarian and the Mexican 
American studies faculty, with the ob-
jective of sensitizing both parties to 
needed services and materials. The last 
aspect of this process, library materials, 
leads to the final demand that Mexican 
American students and faculty bring to 
a university library. 
To support adequately a teaching and 
research program, a university library 
must identify all appropriate publica-
tions relevant to. the Mexican American 
studies curriculum. The questions that 
will be asked of librarians, and to a 
lesser extent the teaching faculty, are: 
• What is available in the humani-
ties, art, music, literature ( dra-
ma, novels, poetry) that will be 
useful to the program? 
• Can the Chicano Art Association 
be recruited to disseminate not 
only some of their works, but 
pertinent information? 
• What new research is being con-
ducted in the social sciences-
economics, education, sociology, 
political science-where is it be-
ing done and how can it be se-
cured? 
• Can the Chicano Press Associa-
tion be helpful in identifying 
and reviewing this new material? 
Looking first at the role of the library 
in supporting teaching programs, the ac-
cumulation of library materials alone 
will not suffice in this case. Data and in-
formation gathering will not substitute 
for the substantive evaluation of 
sources to communicate the realities of 
the Mexican American's culture, identi-
ty, and uniqueness. A quick search 
through the numerous bibliographies on 
Mexican American topics will uncover 
the same writers and works. Most of 
these bibliographies have been compiled 
by well-intentioned librarians and aca-
demics. Mexican Americans and partic-
ularly Chicano faculty and students 
view with great suspicion some "schol-
ars" who have produced books ostensi-
bly sympathetic to the Mexican Ameri-
can. Through a dialogue with students 
and faculty members from Mexican 
American studies programs, or from 
conversations with librarians who have 
long been involved in the review of 
Mexican American literature, librarians 
can learn to identify the best works in 
this area.15 
Librarians should accept as their goals 
the development of a data bank of in-
formation on the Mexican American 
within the university library. In addi-
tion to monographic materials and tra-
ditional print sources, hard survey data 
as well as synthesized materials should 
be sought out and secured by librarians. 
An example of a well documented study 
is Ernesto Galarza's Merchants of La-
bor.16 It is a fundamental account of 
the exploitation of the bracero with the 
framework of a humanistic text. Aca-
demic librarians can be the alert pro-
fessionals capable of selecting and or-
ganizing objective data that will eventu-
ally be useful to the creative writer 
such as Galarza. Future Mexican Ameri-
can dramatists, essayists, novelists, and 
poets may derive the images and impres-
sions of their culture from the true rec-
ords that academic librarians saw fit to. 
identify, secure, and preserve. 
In the process of securing appropriate 
materials to support an academic teach-
ing and research program, university li-
brarians have long been reactive forces. 
Perhaps this is because most librarians 
have seldom been included in the con-
ceptual stages of curriculum develop-
ment, a condition resulting from facul-
ty indifference to librarians, and to a 
lesser degree a lack of interest by li-
brarians themselves. Such a condition 
however, should not continue as a prec-
edent for new and developing inter-
disciplinary programs like ethnic stud-
ies. Many librarians have long been the 
only friends minority group students 
have had on the campus, being the first 
service agencies to hire them and the 
first to offer them equality of service 
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without regard to their language, race, 
or color. The weaknesses that have exist-
ed and continue to exist are principally 
within the administrative levels of uni-
versity libraries. A few university li-
braries have seen the desperate needs of 
these students and faculty have em-
barked on some highly innovative and 
beneficial library education and training 
programs. The future course of action 
of necessity requires genuine commit-
ment, planning, the use of appropriate 
manpower, and most important, the 
willingness of the library administrators 
to cast aside the traditional role of a re-
active and procedurally-oriented service 
unit and to initiate innovative service 
concepts. 
The education of the Mexican Amer-
ican is at a critical crossroad. Y o.ung peo-
ple in colleges and universities for the 
past four years have been attempting 
to implement educational programs 
within the established structure. Their 
efforts have not been completely real-
ized. There have been a few librarians 
who have dedicated themselves to this 
minority group and have even risked 
their positions in making radical chan-
ges in what can best be called a philo-
sophically-obsolete library concept of 
service. Many of the issues that revolve 
around servicing the needs of Mexican 
American studies are just arising in the 
library literature. Librarians should be 
deeply committed to helping these stu-
dents better themselves and secure the 
full benefit of their college education. 
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RICHARD W. BOSS 
Audio Materials in Academic 
Research Libraries 
Questionnaires and in-person visits to large academic libraries in 1971 
form the basis of this report which reveals the low priority given to 
nonprint materials by the majority of these libraries. Visuals are prac-
tically nonexistent; audio materials remain eclipsed by print. Non-
print collections tend to be initiated from stimulation outside the li-
brary:~ and:~ once established:~ suffer from space and maintenance prob-
lems while the research potential is largely ignored. 
AunroVISUAL MATERIALS are common-
place in school and college libraries, and 
the literature on the theory and applica-
tion of selection, preparation, and use 
of these materials is extensive. However, 
the research library director who is con-
sidering the introduction of nonprint 
media into his library encounters a 
dearth of usefUl background informa-
tion. In 1967 the writer was asked to 
prepare a set of specifications for a dial-
access information at the University of 
Utah. The job was made more difficult 
because a literature search produced lit-
tle of substance. Even in 1971 it was 
still not possible to determine what in-
stitutions have facilities and how they 
are used. 
The writer, therefore, undertook a 
survey of audiovisual materials in re-
search libraries with a Council on Li-
brary Resources Fellowship Grant. 
A questionnaire was developed, test-
ed, and sent to all academic libraries in 
the Association of Research Libraries 
to determine which institutions collect 
and service audiovisual materials. Sixty-
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eight of the seventy-five libraries 
queried responded, a satisfying 90.7 per-
cent. 
Seventeen institutions, 25 percent, re-
ported that they had no audiovisual ma-
terials. One reported no materials, while 
indicating that plans were being made 
to include such materials in a new 
building. 
The fifty remaining questionnaires 
were analyzed to determine which insti-
tutions should be visited. Seventeen, or 
34 percent, were selected for an in-per-
son visit for one of the following rea-
sons: (a) a large audiovisual materials 
collection, (b) a significant investment 
in audiovisual equipment, or (c) a 
statement of strong commitment to au-
diovisual service. 
The availability of audio materials 
and services in academic research li-
braries is still extremely limited. Visual 
materials and services are even more 
limited. Only twelve of the seventy-five 
institutions collect films, film strips, 
slides, or other visual materials. If slide 
collections are eliminated, less than half 
a dozen institutions own more than a 
hundred items. This apparent lack of 
commitment is in sharp contrast to the 
alleged acquisitions policies of thirty-
eight of these libraries, which report 
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their policy is to acquire materials with-
out regard to physical format so long 
as they relate to the teaching and re-
search programs of the university. 
One explanation for the emphasis on 
audio rather than visual materials in the 
library is the existence of a campus 
audiovisual center outside the library on 
at least thirty-nine of the campuses. 
Most of the centers have extensive film 
collections and limited collections of 
other visual materials. Because the hold-
ings of visual materials proved so 
sparse, the study of contemplated visual 
materials and services was abandoned. 
Interviews with librarians revealed 
that most of the programs were begun 
as the result of an academic department 
taking the initiative. In twenty-eight of 
the fifty cases the initiative was provid-
ed by the music department. Eighteen 
of the principal listening facilities are 
located in music branch libraries. On 
twenty campuses where the primary in-
stallation is in the main library, there 
is a secondary listening facility in the 
music library. On ten campuses the pri-
mary installation is in the undergradu-
ate library. ,These facilities were usually 
established at the time the undergradu-
ate library was built, and they constitut-
ed the first commitment of the library 
to listening facilities. Two campuses 
have campus-wide systems, not operated 
by the library, but by a special agency. 
However, most of the listening positions 
are in the library. 
The number of patrons served by the 
listening facilities range from as few 
as 130 per month to as many as 120,000 
per month as is summarized in Table 1. 
Only nine of the fifty facilities can 
be considered major. Less than 5,000 
uses per month would be less than one 
use per student per month on any of 
the campuses. On most campuses, it 
would mean less than one use per stu-
dent per quarter. 
There appears to be little relationship 
between the amount of use and the size 
of the collection. The two institutions 
with the highest use rank below the me-
dian in collection size, while five of the 
ten institutions with the least use rank 
in the top quartile of collection size. 
Only two institutions have more than 
50,000 recordings. Sixty percent of them 
have between one thousand and ten 
thousand recordings. Three owned few-
er than 500 recordings. 
Nine institutions use phonodiscs ex-
clusively in their music-listening facili-
ties. Thirty-two use both audiotapes and 
phonodiscs, but mostly phonodiscs, 
TABLE 1 
NUMBER OF PATRONS SERVED PER MONTH 
BY THE LISTENING F AGILITIES 
Over 100,000 . . One 
50,000 to 100,000 . None 
25,000 to 50,000 One 
10,000 to 25,000 One 
5,000 to 10,000 Six 
2,500 to 5.000 . Seven 
1,000 to 2,500 . Eight 
500 to 1,000 . Six 
Less than 500 . Two 
No statistics kept Nine 
Didn't answer . Nine 
whereas nine institutions use audiotapes 
only. Those using audiotapes only re-
ported the largest number of users. 
These institutions have found that 
phonodiscs will not hold up under 
heavy use and have converted to audio-
tapes. The two largest facilities began 
with audiotapes, however. 
Twenty-five of the fifty listening fa-
cilities are primarily music-listening sys-
tems, while eleven were set up to serve 
the needs of departments concerned 
with English literature. In two cases the 
systems were set up specifically for poet-
ry listening. Four of the systems were 
designed for recreational listening spe-
cifically. Overall, in twenty-four systems 
recreational listening constitutes a sub-
stantial percentage of the total use. 
Three systems are language-listening 
systems, not of the drill variety, but sys-
tems which feature plays, poetry, and 
speeches in foreign languages to supple-
ment classroom and laboratory training. 
Three other systems were set up specifi-
cally to support zoology, mechanical en-
gineering, and speech, respectively. In 
four cases, the principal purpose of the 
system was not identified. 
The vast majority of the systems are 
used by three or fewer academic de-
partments because only three of the in-
stitutions are actively promoting listen-
ing facilities among faculty. Users of 
the library are usually not directed to 
the listening facility through the card 
catalog. Thirty-eight of the institutions 
do not include audio materials in the 
main card catalog; nine do, and in 
three, partial listings are recorded: in 
one case, phonodiscs only; in another, 
.spoken materials only; and in another, 
main entry only for all materials. 
The differences in attitudes toward 
audio and print materials becomes ap-
parent as one talks with directors, acqui-
sition librarians, and cataloging heads. 
Most agree that audio materials are im-
portant, but give them a lower priority 
than printed items. Only in those insti-
tutions where the processing of audio 
materials is done in the listening facili-
ty is there no significant backlog. In the 
cataloging departments of main li-
brari'es, audio materials are given a low-
er priority in all but three institutions. 
In only one library do the materials re-
ceive a higher priority. 
The majority of the systems are locat-
ed in basem·ents, on top floors, or in oth-
er low-priority locations. All listening 
system heads reported great difficulty in 
competing with other library depart-
ments for space. 
The most serious condition observed, 
however, is the poor maintenance of 
equipment. One third to one half of 
the equipment was down at the time of 
the visit. In most of the facilities visit-
ed, there is a lack of technical compe-
Audio Materials I 465 
tence on the part of the staff, and pre-
ventative maintenance agreements with 
qualified firms are the exception rather 
than the rule. The materials are also in 
poor condition, especially the phono-
discs. Music librarians who said they 
chose phonodiscs over audiotapes be-
cause they want to provide better ser-
vice, s·eem to have more scratched 
phonodiscs, poor cartridges, and a larger 
number of machines out of order than 
those libraries which use audiotapes. 
Again, the two largest systems, operated 
by nonlibrarians and staffed with tech-
nically trained personnel, have the best 
quality materials and the lowest equip-
ment downtime. 
The predominant complaint of all 
the listening-room attendants and super-
visors consulted is poor maintenance. In-
terviews with students on the campuses 
reveal substantial displeasure with the 
quality of equipment maintenance and 
the condition of phonodiscs and audio-
tapes. This suggests that an institution 
should not seek to provide this service 
unless it is prepared to hire a technically 
qualified person to maintain the system 
or contract this to an electronics firm. 
In general, facilities which use dial 
access ( 8) have the best maintenance 
and the highest user satisfaction. Those 
with central control rooms rank next, 
and those which provide turntables and 
tape decks for hands-on control by stu-
dents have the lowest level of satisfac-
tion. Those who have chosen the indi-
vidual units said they chose them be-
cause they felt this would be more pop-
ular with patrons. It appears that pa-
trons prefer to sacrifice hands-on con-
trol in order to get greater reliability 
and higher program quality. 
Ten of the institutions allow materi-
als to be circulated, while twenty-five do 
not, under any circumstances, permit 
circulation. Eight permit faculty to 
charge out materials, three more allow 
occasional loans to different classes of 
patrons. Four institutions not visited did 
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not answer the question. Generally those 
circulating materials have collections of 
phonodiscs. All but one of the libraries 
circulating materials reported that their 
collections are in poor condition. 
Thirty-seven of the institutions allow 
no reproduction of their materials, two 
allow occasional reproduction, five did 
not answer, and six permit unrestricted 
reproduction. Only one of these pro-
duces all of its own materials. The five 
which allow the reproduction of copy-
righted materials expressed no strong 
concern about copyright infringement. 
It is interesting, too, that one campus 
with two listening facilities restricts re-
production in one for fear of copyright 
infringement and openly allows it in 
another because copyright infringement 
is not considered a problem. 
A review of the existing listening fa-
cilities reveals such a broad range of at-
titudes and practices that it is difficult 
to generalize. There is no question that 
audio materials are far less important 
than print materials. Libraries have re-
sponded to demands from patrons in 
most instances rather than seeking to in-
novate by offering a wider range of me-
dia for the support of teaching and re-
search. 
Research us~ of audio materials is 
conspicuously absent on all campuses. 
Even those most strongly committed to 
audio materials in research libraries 
think of them only as teaching and rec-
reational materials. Three of the cam-
puses have separate archives for record-
ed sound. It was the heads of the ar-
chives who demonstrated concern for 
research. Their collections tend to be ex-
tremely large, well preserved, and infre-
quently used, with very strict quality 
control. 
There are thousands of high quality 
phonodiscs and audiotapes of music, 
drama, poetry, speeches, and interviews 
available at reasonable prices. The ac-
quisition, processing, and servicing of 
audio materials by university libraries 
would strengthen research on university 
campuses. Understanding and apprecia-
tion are enhanced when one hears the 
inflection in the spoken word or the in-
terpretation of music by an outstanding 
performer or conductor. 
The written text of a Roosevelt 
«Fireside Chat" cannot possibly convey 
the significance of this use of the radio 
medium for seeking political consensus. 
A comparison of performance of clas-
sical music is basic to musical research. 
Audio materials should be an integral 
part of each library's collection, but 
they won't unless we begin to look be-
yond physical format to content and 
usefulness. 
LLOYD W. GRIFFIN and JACK A. CLARKE 
Orientation and Instruction 
of Graduate Students in the Use of 
the University Library: A Survey 
A recent questionnaire on instruction of graduate students in the use 
of the university library~ submitted to twenty-three large university 
libraries (and returned by twenty), brings up to date a similar survey 
reported in CRL in 1958. The problem appears perennial and as yet 
unsolved, though libraries are giving orientation lectures and tours, 
providing graduate and faculty manuals, utilizing bibliographers and 
subiect specialists to consult with graduate students or even to conduct 
formal bibliographic courses, and developing imaginative programs 
employing new equipment and techniques to interpret the library to 
this segment of its public. Hope for the future lies in increased com-
munication between teacher and librarian-and programs good 
enough to be appreciated for their practical utility by graduate stu-
dents. 
THE GROWTH ~ SIZE AND COMPLEXITY 
of research libraries and of new graduate 
programs seems to require some sort of 
special instruction for graduate students 
who must use research collections in-
tensively. In many universities, rising 
backlogs of uncataloged materials and 
tight budgets have forced librarians to 
adopt a policy of partial cataloging and 
classification for certain categories of 
research materials. There are "special" 
collections hidden from the public in 
. most large library systems, as well as lo-
cal variations in filing or shelving that 
often confuse students, librarians, and 
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faculty alike. Explaining these arcane 
mysteries to beginning graduate students 
poses a major problem to the adminis-
trators and reference personnel of these 
libraries. 
Traditionally, library orientation has 
focused on the assumed needs of fresh-
men, and the literature of librarianship 
still reflects this emphasis.1 Most schools 
once offered, and many continue to of-
fer, a brief tour of the library building 
supplemented by an introductory lec-
ture or two during orientation week or 
the first week of classes. A few large 
universities and some small colleges offer 
bibliography courses or seminars as elec-
tives for junior and senior students pur-
suing honors work. More recently, teach-
ing machines, audiovisual aids, and pro-
grammed texts have been developed to 
teach basic library skills at a time and 
in a place more convenient to students~ 
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Other librarians have experimented 
with closed-circuit television programs 
and have prepared "do-it-yourself" tour 
guides that are available at the refer-
ence desks throughout the academic 
year. These guides usually build on the 
printed handouts prepared for under-
graduates. Still other librarians are cur-
rently involved in developing computer-
assisted courses which will provide an 
overview of the entire library system 
for undergraduates. No one appears sat-
isfied, however, that we have solved this 
problem of orientation at the under-
graduate level, although a good start has 
been made on many smaller and medi-
um-sized campuses. As a matter of fact, 
it appears that the larger and more com-
plex a library system becomes, the less 
the campus as a whole is prepared, or 
can afford, to do, in order to interpret 
that system to its users, graduate or un-
dergraduate. 
Ten years ago we reported in these 
pages a survey of large university li-
braries in which we attempted to ascer-
tain how reference librarians were ap-
proaching this perennial problem. 2 We 
learned then that most librarians in re-
search libraries were genuinely con-
cerned about the lack of orientation 
for entering graduate students, but a 
clear majority of our respondents dis-
claimed formal responsibility for in-
struction of students at this level. They 
preferred to rely on occasional lectures, 
guided tours, and personal appoint-
ments with subject specialists to provide 
the level of bibliographic sophistication 
needed for graduate study. The best 
hope for orientation and instruction of 
graduate students by the library staff, 
they reported, seemed to lie in closer co-
operation with the teaching faculty. 
Only an interested faculty could con-
vince graduate students of the value of 
personal appointments with the library~ s 
subject specialists and reference li-
brarians. 
To examine recent developments in 
this area, the authors compiled a ques-
tionnaire consisting of two general 
questions divided into seven parts which 
could be mailed with a covering letter 
or used as the basis for an oral inter-
view. 3 We wanted to know how many of 
these large libraries offered separate pro-
visions for orienting graduate and un-
dergraduate students in library use and 
whether their present practices differed 
from those of the past. We also asked 
if their libraries had any local peculiari-
ties that might require a special orienta-
tion for graduate students. The re-
sponse to our survey was gratifying; 
twenty librarians out of twenty-three 
( 87 percent) in large university libraries 
returned our questionnaire, often ac-
companying it with detailed comments 
and pertinent printed materials.4 A few 
respondents also advised us to contact 
other libraries which they believed to 
have excellent orientation programs. To 
supplement this data, we also inter-
viewed eleven additional people in :five 
of these Hbraries w4o have a responsi-
bility for teaching library usage. 
We wanted to ascertain first what li-
brarians are doing currently to orient 
graduate students in the use of the re-
search library and how this differs from 
past practices. Four libraries replied flat-
ly that they accepted no formal respon-
sibility for teaching library use to grad-
uate students because this was handled 
adequately by the teaching faculty. 'We 
encourage individual faculty people to 
take care of this, within the context of 
their own seminars or courses," one li-
brarian replied. A fifth library offers oc-
casional lectures and tours of its depart-
ments "on the request of the instruc-
tional faculty." Still another library re-
plied that they have no formal program 
for library instruction of graduates or 
un.dergraduates but that they expect to 
institute one in the near future. Iron-
ically, this library had made an identical 
response to this question ten years earli-
er. Three other libraries stated that the 
undergraduate tours and orientation 
session held during the first week of 
each semester seemed to serve the needs 
of graduate students as well. Another 
librarian reported that his building was 
so well planned that students had no 
difficulty in locating materials. 
Seven out of nineteen libraries an-
swering this first question reported ex-
panding programs tailored to the needs 
of beginning graduate students and 
transfer students from other institu-
tions. celt's a much more complicated 
bibliographical world" one librarian ex-
plained. «These days, there aren't many 
faculty members who can give sound 
courses in bibliography. They've lost 
touch, it's gotten so big and confusing." 
In his view librarians must begin to fill 
this need. Cornell advertises, at · the be-
ginning of each term, the availability 
of orientation sessions. «We schedule 
groups that come in and give them an 
orientation to almost any depth they 
choose. We start out just leading a 
group through the building, then we be-
come increasingly sophisticated, and we 
finally end up with that handful who 
get almost individual tutoring." At Yale 
a general library tour by the reference 
staff is offered to all incoming graduate 
students early in the academic year. It 
differs from those tours traditionally 
provided for freshmen «in degree 
only." This physical orientation, which 
concentrates upon services and locations 
of materials within the system, is sup-
plemented by bibliographic tours, last-
ing one to two hours, on specific aca-
demic subjects. The students are then 
shown relevant bibliographic and refer-
ence tools and are supplied with printed 
lists of major information sources in 
their fields of interest. When the Uni-
versity of Chicago moved into its new 
Joseph Regenstein Library ·in the late 
summer of 1970, it was decided to con-
duct subject orientation programs for 
graduate students in anthropology, geog-
raphy, political science, business, social-
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ogy, philosophy, education, and library 
science. "Each session was conducted in 
the library near the specialized refer-
ence tools by the bibliographers and ref-
erence personnel responsible for that 
particular discipline. . . . Our purpose 
in this program was two-fold: ( 1) to 
make the student aware of the major 
reference works in his field and their lo-
cation in the new building, and ( 2) to. 
introduce the student to the library staff 
members specialized in his subject area." 
These sessions proved so helpful to stu-
dents and faculty alike that they will be 
scheduled again next year and expanded 
into other disciplines. 
Several libraries have prepared print-
ed guides for graduate students which 
are intended to supplement the formal 
sessions and the handouts given to un-
derclassmen. Typically, these guides fea-
ture detailed information about the lo-
cal library and its collections, including 
its membership in such cooperative· ven-
tures as the Hampshire Inter-Library 
Center or the Center for Research Li-
braries. The student is always encour-
aged in these guides to look beyond the 
resources on his own campus for impor-
tant but little-known materials in other 
collections that might be obtained 
through interlibrary loan. Instructions 
are also provided for securing copies of 
master's theses and doctoral dissertations 
necessary for their research. Plans are 
being developed at the University of 
Washington "for a library guide (in-
cluding specialized information for 
graduate students) to be mailed to all 
graduate students just before the fall 
quarter." The State University of Iowa 
has compiled a particularly attractive 
and well-organized handbook for gradu-
ate students and members of the facul-
ty. It contains a section on the special 
services that its library staff provides as 
well as information on the liberal lend-
ing regulations for this level group. A 
similar publication~ prepared by the ref-
erence staff at the University of Massa-
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chusetts, identifies special materials in 
their library and informs students How 
to Use Libraries Outside the University 
for Serials and Rare Sets. This hand-
book is distributed at a series of three 
informational forums for graduate stu-
dents and undergraduate majors in the 
social sciences and the humanities which 
are offered at two different ·times in or-
der to include as many students as pos-
sible. 
Ohio State sent us a nicely printed 
Library Handbook for Faculty and 
Graduate Students which describes the 
general library and its collections, the 
departmental libraries, and, most impor-
tantly, the services available through the 
consultant for library research and lec-
turer in bibliography, who provides class 
lectures on research materials for new 
graduate students. She also holds per-
sonal conferences with graduate stu-
dents at all levels, advises them as to the 
special resources in their fields, and sug-
gests bibliographic works "which list 
materials not included in the card cata-
log." A record card is kept of each stu-
dent conference, and it is filed by in-
structional department with the stu-
dent's research interests, the scope or 
limitations of his study, and his work-
ing languages all duly noted down. 
Coming at the beginning of a student's 
dissertation work, this bibliographical 
orientation, can save him as much as 
two months time, the library staff as-
serts. 
Still other libraries (notably Iowa 
and Wisconsin) have issued mimeo-
graphed lists of reference books and 
bibliographic aids in their libraries that 
the librarians hope will prove useful to 
graduate students. Wisconsin has also 
prepared maps showing the location of 
the subject bibliographers and describ-
ing their special collections. Two other 
libraries (Columbia and Illinois) will 
prepare additional subject bibliogra-
phies in a variety of fields on the re-
quest of the graduate faculty. It should 
be noted, however, that many other ref-
erence departments issue book lists on 
specific subjects that fit the needs of 
both undergraduate and graduate stu-
dents. Northwestern University, for ex-
ample, has recently inaugurated a quar-
terly series of brief informational notes 
on reference materials and selective 
checklists of new titles, divided on sub-
ject lines, which certainly falls within 
this category. The University of Cali-
fornia at Berkeley has prepared a series 
of Library Orientation Leaflets that 
cover such diverse topics as lending 
rules, ethnic materials, and microcopy 
collections. Varying widely in format, 
these leaflets contain a great deal of val-
uable information on this complex sys-
tem. 
A major development in research li-
braries during the last decade has been 
the addition to their staff of subject and 
area studies bibliographers. These spe-
cialist librarians usually possess exten-
sive substantive knowledge and a com-
mand of several foreign languages as 
well. Although their primary responsi-
bility lies in collection building, they al-
so participate in bibliographic and ori-
entation programs for faculty, gradu-
ate students, and often for undergrad-
uates as well. At UCLA the bibliogra-
phers play a considerable role in gradu-
ate education, "particularly at the point 
where a graduate student is beginning 
to think about a dissertation." At Wis-
consin most of the ten bibliographers 
address seminar groups, and/ or advise 
graduate students on bibliographic 
problems connected with their research. 
Eleven other libraries also reported that 
their bibliographers addressed classes or 
seminars regularly on the invitation of 
the instructional faculty. In some 
schools the bibliographers are members 
of the subject department and attend 
departmental meetings. Unfortunately, 
the bibliographers in several institutions 
reported that their offices were often 
'1ocated in out of the way places" and 
students did not readily find them. 
Their services were not as much used by 
graduate students as might have been 
expected. 
At Chicago, Wisconsin, Harvard, and 
Columbia, a few specialists give whole 
courses in the bibliography and research 
methods of the various area studies, mu-
sic, the fine arts, agriculture, etc. The li-
brarian for economics and government 
at Indiana offers an upper level course 
entitled "Bibliography of Political Sci-
ence" which "is designed to give stu-
dents an introduction to library research 
tools in political science and related so-
cial sciences." Students are required to 
evaluate their experience with these 
tools, reporting "on the success or fail-
ure of their efforts." Two other head li-
brarians reported that their bibliogra-
phers would soon offer substantive or 
bibliographical courses for area special-
ists. In eleven responding libraries, the 
curators of rare books and other special 
collections also work very closely with 
graduate students and faculty members. 
Through lectures, exhibits, and tours 
they make these materials known to in-
terested students and faculty. 
All but two responding librarians ad-
mitted that their libraries had signifi-
cant local peculiarities that might con-
fuse graduate students and present 
problems of access. These included spe-
cial or departmental collections which 
are not listed in the card catalog, a dual 
classification system, segregation of 
over- and undersized books, and storage 
areas for little-used materials. Yet a 
clear majority of the librarians answer-
ing this question (fifteen out of twen-
ty) remarked that their provisions for 
orienting graduate students seemed suf-
ficient and that they did not consider 
orientation to be a problem in their li-
brary. One department head stated that 
his ''building was organized in a way 
that makes it easy to use, and the quali-
ty of the reference staff was excellent.,, 
Three librarians admitted that their 
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orientation programs were simply not 
reaching enough graduate students, al-
though they were all publicized on de-
partmental bulletin boards and in stu-
dent newspapers. They attributed this 
student indifference to a lack of concern 
and cooperation from the teaching fac-
ulty. It is significant, however, that 
whenever we conducted several inter-
views in the same library (five times) 
we found that staff members had a dim-
mer view of the quality of bibliograph-
ic services provided than the director or 
one of his associates had expressed. One 
reference librarian admitted candidly 
that very little was done or could be 
done for graduate students because of 
the limited staff available and their 
heavy workload. Still another librarian 
noted that orientation for graduate stu-
dents only works well for small groups 
of seven or eight students (ten is a max-
imum). In her view, an all-inclusive 
program for graduate students was too 
time-consuming and too expensive for 
most libraries. 
It is a curious paradox that instruc-
tion in library use, which so many li-
brarians regard as one of the highest 
forms of library service, remains so ill-
defined and poorly organized. The 
teaching function is claimed to be im-
portant in determining our status, but 
we appear to take this responsibility 
lightly or even to neglect it. True, a 
good share of the blame must also rest 
with those faculty members who regard 
anything above a minimal level of li-
brary service as "spoonfeeding,, their 
students. Our survey presents some evi-
dence that communication between 
teachers and librarians about library use 
is steadily improving, but librarians still 
spend more time explaining the "what 
and how'' of their operations to stu-
dents and faculty than "the reason 
why." The best hope for the future 
seems to lie in the imaginative programs 
utilizing new equipment and tech-
niques, which are being developed at a 
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few colleges and universities to bridge 
this gap in library service. As provision 
is made for these programs and they be-
come operational, as the library is tied 
in more closely with the research and in-
structional programs of the faculty, 
and as graduate students become con-
vinced of the practical utility of in-
struction in the use of the library, per-
haps we can do more adequately what 
is necessary to interpret our collections 
and services to our patrons at this and 
all other levels. 
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MARVIN E. WIGGINS 
The Development of Library 
Use Instructional Programs 
Considerable duplication of effort exists in library use instructional 
development. Much duplication could be eliminated and universality 
increased, if instruction were formulated under basic instructional 
psychology principles. The development of instructional programs at 
Brigham Young University Clark Library indicates how instructional 
psychology techniques can provide valid and effective instruction with 
guaranteed high levels of learning. Each program defines the behav-
ioral objectives and matches these objectives with test questions. Then 
instruction consistent with the test and the behavioral objectives is 
written. Finally each program is statistically validated. Average learn-
ing from such programs has increased from the thirtieth to the eight-
ieth percentiles. 
EvERY DAY PATRONS WALK OUT of our 
libraries convinced that there is little or 
nothing in our collections on their top-
ics of study. Of course, frequently 
there is a great amount of information; 
the patron simply doesn't know how to 
find it and is often too timid to ask for 
help. During the summer of 1970, the 
Brigham Young University library 
launched a new program in an attempt 
to solve this problem-to teach its entire 
student body basic library skills. 
Dissatisfied with the usual approaches 
to library instruction, the library decid-
ed to call on the expertise within its 
own university community in formulat-
ing several effectively designed instruc-
tional packages which could be statis-
tically validated. 
A team of librarians, English instruc-
tors, educational psychologists, and non-
Marvin E. Wiggins is coordinator of ref-
erence services, Brigham Young University 
library, Provo, Utah. 
print media specialists combined efforts 
to design five library instructional pro-
grams that would meet the needs of all 
lower division students of the univer-
sity. Inasmuch as sophomore English 
programs were already teaching basic 
bibliographical techniques and were 
reaching a majority of the students, the 
English composition department was 
asked to be a key contributor to the con-
tent of a basic library instruction pack-
age. 
Several philosophical criteria were 
agreed upon: 
First, all instruction would be de-
signed to meet the immediate needs of 
the student at the grade level for which 
it w~s to be administered. 
Second no attempt would be made to 
teach e~erything a student would ever 
need to know throughout his entire coi-
lege career in any one concentrated ef-
fort. This meant that basic information 
would be dealt with at the lower divi-
sion level and specialized instruction in 
specific disciplines would be reserved 
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for upper division and graduate levels 
of study. 
Third, only a brief orientation would 
be given to freshman students. For mo-
tivational reasons, actual instruction in 
the use of library facilities would be 
given at the sophomore levels of the 
curriculum. This would better meet 
BYU research needs beginning at this 
stage of the students' program. 
Fourth, instructional efforts would be 
planned to meet the needs of upper di-
vision and graduate students but efforts 
would begin at the lower levels in order 
to build a foundation for such instruc-
tion. 
Fifth, all instruction would be pro-
vided as much as possible within the li-
brary building itself. 
Sixth, all instruction would be supple-
mented with actual assignments. Stu-
dents would be tested within the library 
and tests would be computer graded and 
routed to their instructors for evalua-
tion purposes. 
Finally, in order to provide high mo-
tivation in learning, a high level of suc-
cess would be built in. Students must 
feel the time they spend is worthwhile.1 
The focus of the effort was on five 
instructional programs: ( 1) a taped 
tour of the library, ( 2) use of the card 
catalog, ( 3) use of basic periodical in-
dexes, ( 4) use of basic indexes to bib-
liographies, book reviews, essays, and 
newspapers, and ( 5) general use of cur-
rent U.S. government documents. 
Four of the five programs are now in 
operation, with the remaining one ex-
pected to be completed by January 
1973.2 Because of the simplicity of the 
taped tour concept, the program will be 
dealt with briefly in this paper. The 
card catalog program is much more in-
volved with instructional techniques 
and has become a model for the next 
three programs now in various stages of 
development. For this reason, the second 
program will be discussed in more de-
tail. 
In order to assist students in locating 
physical facilities and basic services, a 
forty minute walking cassette tape tour 
was designed to be ·given to all BYU 
freshmen. The tour would be a require-
ment of the freshman English curricu-
lum. 
Criteria were defined to establish 
what the student should be able to do 
as a result of taking the tour. Alterna-
tive methods of instruction were exam-
ined, such as physical tours given by li-
brarians, slide-tape and videotape pre-
sentations, and cassette tapes with hand 
carried playback units. The cassette 
taped tour was adopted for four rea-
sons: 
First, a taped tour can be an effective, 
yet inexpensive, way to introduce 4,000 
or more students a year to a large library 
complex. Students simply check out a 
cassette tape player and the information 
on the tape will do the rest. Slide-tape 
and videotape presentations are best for 
showing fixed locations but present a 
difficulty in linking one location to an-
other. 
Second, cassette players can be ob-
tained for less than $20. Students may 
come at their own convenience through-
out the day and large numbers of stu-
dents can be handled throughout a se-
Inester without much notice of their 
presence. 
Third, cassette tapes can be easily and 
quickly updated by either splicing or 
making a new master. Videotapes are ex-
pensive to produce, particularly if the 
final project is to have a professional 
polish, and are often out-of-date before 
production is completed. 
Fourth, minimal personnel are needed 
for distributing and repairing cassette 
player units. 
The dean of electronic media was 
called in to assist in the development of 
the cassette tour, at which point the con-
tent of the tour was agreed upon. The 
length was held to twenty minutes of 
recorded time (forty minutes of walk-
ing time) to hold the interest of the 
student. An actual tour was recorded 
from which a script was written. The 
script was scrutinized by seven subject 
librarians, several English instructors, a 
sample of freshman students, foreign 
students, and strangers to the university. 
A computer-graded test was designed 
to be administered as a pre- and/ or 
posttest, as well as to provide a re-
inforcement of learning, supply feed-
back to instructors of students taking 
the tour, and to supply statistical data 
for continual revision and updating. 
The exam was given to 100 students 
from five freshman classes as both a 
pretest and posttest. Pretest scores 
showed that freshman students could 
locate just under 30 percent of the ser-
vices and facilities determined to be of 
importance. After the tour, the figure 
increased to 80 percent. Except for pe-
riodic evaluation, students normally 
take only the posttest. 
The tour has been in full use since 
September 1970 and has been received 
enthusiastically by both faculty and stu-
dents. Departments other than English 
have also required the tour, including 
our Graduate Department of Library 
Science, senior classes in French and 
zoology, guided studies courses, and 
business education. Use by other depart-
ments will diminish each year since up-
coming juniors and seniors will have al-
ready taken the tour during their fresh-
man year. 
As mentioned earlier, the card catalog 
program deals with a higher degree of 
learning and a greater sophistication in 
development. The card catalog program 
drew from the expertise of the univer-
sity's Department of Instructional Re-
search and Development, a graduate ed-
ucational psychology curriculum con-
cerned with the development of instruc-
tional programs.3 
Six terminal objectives were devised 
utilizing six areas of card catalog use: 
( 1) filing rules, ( 2) call numbers, ( 3) 
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cross references, ( 4) author, title, and 
subject cards, ( 5) tracings, and ( 6) use 
of the Library of Congress subject 
headings catalog. 
A terminal objective tells what kind 
of behavior the student should be ex-
pected to display as a result of instruc-
tion. A terminal objective on the use of 
tracings would be, for example, if a 
student were given a subject for exami-
nation in the card catalog, he would be 
expected to determine additional related 
subject headings to books of specific in-
terest and then use those subject head-
ings in an expanded search of his topic. 
Enabling objectives are necessary to 
define the means of development and 
realization of terminal objectives. The 
terminal objective on tracings utilized 
three enabling objectives. The student 
should be able to ( 1) provide a defini-
tion of the term "tracings" as used on 
card catalog cards, ( 2) explain where 
the tracings are on the card, and ( 3) . 
understand that tracings can be used to 
(a) determine the type of information 
found in the book, (b) know what sub-
jects and added entries have been as-
signed to the book, and (c) tell what ad-
ditional subject headings could be con-
sulted for information related to a par-
ticular book. 
Each of the six terminal objectives 
was written in similar detail with their 
enabling objectives. Whenever an en-
abling or terminal objective was written, 
a test question was formulated that 
could measure the objective. All such 
questions were compiled into an exam 
which was administered to four skilled 
and four unskilled subjects. The test 
was called a "task analysis" and its pur-
pose was to verify the hierachial ar-
rangement or level of difficulty and the 
desirable order for presentation of the 
objectives. It would also determine the 
ability of the expert and the nonexpert 
to perform the behavioral objectives. 
Reference and cataloging librarians 
served as the skilled group and sopho-
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more students served as the unskilled 
group. The librarians scored 98 percent 
correct on the test in forty-eight min-
utes while the students answered only 
32 percent correct in two and one half 
hours. Students were required . to termi-
nate their test after two and one half 
hours. The task analysis confirmed the 
selection of objectives and their ar-
rangement in a logical hierarchy. 
The next step was to finalize the pre-
and posttest items as a result of the task 
analysis. The instructional package was 
then formulated to be consistent with 
the tests and behavioral objectives sup-
ported by the test. 
A modified programmed instructional 
approach was adopted by which each en-
abling and terminal objective would be 
taught. Instruction was placed on tapes 
which were accompanied by a work-
book. The concept for each enabling 
objective was explained and illustrated, 
followed by a question calling for a 
student response. A delay in the tape 
permitted sufficient time to lapse for 
making a response. After the delay, the 
correct answer was given with an ex-
planatory note. In most cases, repetition 
tied the concepts together until the ter-
minal objective was understood. 
To illustrate the procedure, an exam-
ple on tracings is given in Figure 1 from 
a later printed version of the program. 
Previous to the information illustrated 
(Figure 1), the student was taught 
where the tracings were located on the 
card. The example demonstrates how he 
is instructed as to the usefulness of 
tracings in research. 
An attempt was made throughout the 
program to use examples the student 
would encounter in his own use of the 
card catalog. This was so that the learn-
ing situation would be real, self-moti-
vating, and a positive experience. 
Six tapes were produced, one for each 
section, corresponding to the six termi-
nal objectives to be learned. The pretest 
was organized into the same six sections. 
This way a student could take the pre-
test, score his own test, and determine 
which of the sections he needed to study 
and in what detail. Should the student 
need detailed tapes for all six objec-
tives, he would need to allot one hour 
and thirty minutes for his self-instruc-
tion. The student could ask for any or 
all six, thus permitting him to take his 
instruction in more than one sitting. 
Should a student know most of the 
information in a section, a second al-
ternative was established. A nonpro-
grammed summary of rules was listed 
in the back of the workbook by which 
he could quickly pick up the few de-
tails missed on the pretest. 
The pretest was designed to take the 
student to the library card catalog and 
require him to look up the information 
and respond to a correct multiple choice 
alternative. 
The final step in the instructional de-
velopment was to validate the program 
so that there would be assurance that 
the instruction was effective in teaching 
the intended information. Inasmuch as 
students signed up for English composi-
tion courses by section number, and 
most sections were listed as being taught 
by "staff," it was felt that a random 
sample was easily available by taking 
161 sophomore English students from 
three sections. Students were offered the 
incentive of extra credit for participat-
ing in the experiment. 
The students were randomly divided 
into three groups: ( 1) Group I (seven-
ty-three students), receiving the taped 
programmed instruction; ( 2) Group II 
(fifty-one students), receiving the non-
programmed written summation of 
rules; and ( 3) Group III (fifty stu-
dents ) , serving as a control group and 
receiving no instruction. 
All groups were given the same pre-
test in their respective classrooms. The 
pretest was designed to be a fixed loca-
tion test that could be taken anywhere. 
Students in Groups I and II decided 
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Question 4 
Look at figure 4 and decide 
how many subject headings 
are suggested by the tracings. 
Let us now see how the tracings could be of help to you in a research 
project. Suppose you wanted to do a paper on the .subject "Local Church 
Councils." You would first look up that heading in the card catalog and you 
might find only one card - indicating only one ·book on this subject. The 
card you would find is illustrated in figure 5. The title of the book listed on 
the card is Church Cooperation in the United States. If you didn't know how 
to use the tracings, you would be limited to this one book to use in your 
research. 
Question 5 
·With your knowledge of trac-
ings, the listing on the card in 
figure 5 refers you to how 
many other subject headings? 
If you were to look up the other two subject headings in the card catalog, 
you might find that "interdenominational cooperation" has six books under 
its heading and that "Christian union history" has an additional eleven books 
under its heading. This would make a total of seventeen books from which 
you could choose to do research. 
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from their own pretest results which 
sections of instruction they should take, 
knowing they would be tested again on 
the amount of learning they had 
achieved. Group I took the taped pro-
grammed instruction and Group II re-
ceived the nonprogrammed summation 
of rules. Groups I and II were again 
given the pretest ( P AI). All groups then 
took the posttest. Again, the pretest is 
a fixed location test. However, the post-
test was designed to give the student ex-
perience with the card catalog itself. 
Time was limited to one hour on the 
posttest on the presumption that if a 
student were given all the time he de-
sired he could find most anything. The 
one-hour maximum was ten minutes 
longer than the skilled librarians took 
on the task analysis test, a test of similar 
composition and length. The unskilled 
students in the task analysis had been 
cut off after two and one half hours. 
Therefore, a student could complete 
the entire program in one hour and thir-
ty minutes for instruction and one hour 
for the posttest. 
STATISTICAL ANALYSIS 
A summary of the results are given 
below in Table 1. 
An analysis of convariance using 
PBI as a covariate and the Scheffe 
and Least Significance Differences test 
showed significant differences between 
experimental and control groups ( 18.6 
TABLE 15 
MEAN ScoRES 
PBI Instruction PAl PT 
n=73 yes/no n= 51 n= 50 
Group I 9.8 yes 22.4 21.5 
Group II 9.5 yes 19.2 18.6 
Group III 9.0 no no 12.7 
PBI -pretest before instruction ( 29 questions) 
P AI -pretest after instruction ( 29 questions) 
PT -posttest after instruction ( 26 questions) 
Group I -receiving taped programmed instrucfion 
Group II -receiving nonprogrammed summation of 
rules 
Group III--control group receiving no instruction 
and 12.7) and between the two experi-
mental groups ( 21.5 and 18.6) both at 
less than the .01 level of significance. 
Groups I and II showed the same level 
of significance for the mean gain scores 
between PBI and the posttest, 11.7 and 
9.1 respectively. This was an increase 
from 32 percent to 84 percent for 
Group I and from 32 percent to 72 per-
cent for Group II. The gain of the con-
trol group from the PBI to the posttest 
(9.0 to 12.7) was nonsignificant.6 
IMPLICATIONS 
Significant differences between the 
control and experimental groups indi-
cate the possibility of designing effective 
instructional packages for learning to 
use the card catalog and possibly other 
kinds of library systems. Differences be-
tween the programmed and nonpro-
grammed forms of instruction em-
ployed in this study indicate a slight 
but important improvement in favor 
of programmed instruction. Finally, the 
total scores of the second pretest given 
after instruction (a fixed location test) 
and the posttest ( a test requiring the 
student to perform by looking up the 
answers in a card catalog) suggest the 
effectiveness of publishing the entire 
program in a print rather than tape for-
mat utilizing a fixed location test. This 
would permit other institutions to draw 
effectively upon our experience without 
rewriting the program to fit their indi-
vidual library card catalog. 
In order to take advantage of the lat-
ter finding, the taped programmed in-
struction was redesigned into a standard 
but printed programmed text format 
and published. It utilizes a fixed loca-
tion and self-scored pre- and posttest. 
Students determine from their pretest 
scores which of the six sections or chap-
ters they need to study in detail. At the 
end of each chapter there is a one-page 
summary of rules corresponding to the 
alternative offered Group II in the 
study. Students may then choose either, 
depending upon how well they perform 
on the pretest. The summary also pro-
vides an easy review of the information 
covered in each chapter for learning re-
inforcement and for final preparation 
before taking the final test. The entire 
program ends with a fixed location post-
test similar to the pretest, which can be 
graded by the student. 
Brigham Young University still makes 
use of the posttest requiring the stu-
dents to go to the card catalog. It is felt 
that there is not only an advantage with 
slight improvement in performance, but 
that there is a motivational reward in 
actually using the card catalog. It also 
permits us to computer grade the tests 
for continual evaluation and for rout-
ing of learning results to the student's 
instructor. The instructor is thus freed 
from having to devise a test for student 
evaluation purposes. 7 
Such satisfactory results have been 
obtained on the card catalog program 
that future instructional programs ( pe-
riodical indexes, indexes to bibliogra-
phy, and book review essays and news-
papers, and current U.S. Government 
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documents) will follow the same or sim-
ilar procedure and printed format. 
SuMMARY 
The study's most valuable finding is 
a determination of the feasibility of 
developing basic library use instruction 
that can be shown statistically to pro-
vide significant learning and at the same 
time meet the needs of a large number 
of libraries. The card catalog program 
in question can best be adopted by those 
institutions using the Dewey classifica-
tion and either LC or Sears subject 
headings. However, the instruction 
could also be easily adapted to libraries 
which use LC or a mix of the LC and 
Dewey classification systems. 
The amount of literature on library 
use instruction is so staggering that a 
constant concern to the author is how 
effective such programs may be and how 
they could be used elsewhere, thus 
avoiding the vast duplication of each 
other's work. If such programs can be 
developed scientifically, the evidence of 
widespread usability would be more eas-
ily accepted and adopted. 
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mental posttest for developing a similar one 
to use with their card catalog can obtain 
one from the General Reference Office, J. 
Reuben Clark Jr. Library, Brigham Young 
University, Provo, UT 84601, for $.50. 
MARGARET DOBBYN 
Approval Plan Purchasing in 
Perspective 
Approval plan purchasing is related to library goals of comprehen-
siveness, pointing out the interrelated pressures of the university sys-
tem which have contributed to making this method of purchasing 
possible and the defensive techniques used to justify it. Suggestions 
are made concerning future possibilities of continuing to build large 
collections in individual libraries in the context of present expecta-
tions which neglect the all important factor of the use of these col-
lections. 
APPROVAL PLAN PURCHASING of domes-
tic current publications is dynamic evi-
dence of the conditions which have de-
veloped in academic libraries during a 
period of aflluence, conditions which 
have made this method of purchasing 
possible. In evaluating approval plan 
purchasing the questions to consider are 
whether it is economical compared to 
other methods, and whether it supplies 
the library with needed materials. Al-
though the purposes behind purchasing 
books for libraries should be clearly de-
fined on the basis of needs or goals, the 
goals are often described as "stated edu-
cational objectives" and "established 
program goals,''1 or "maintaining cur-
rent research strength,"2 or "most aca-
demic librarians today agree .... "3 It has 
become an assumption without attempts 
at explanation (indeed, who can ex-
plain it) among research librarians that 
the goals are to acquire everything pos-
sible of a "scholarly nature." Even 
"scholarly" is often defined only nebu-
Margaret Dobbyn is social science librar-
ian at Kansas State University library, Man-
hattan. 
480 I 
lously due to the assumption that every-
one knows what scholarly is. Another 
rationalization is reflected in the atti-
tude that anything in print can be dis-
cerned or distorted to have some mea-
sure of research value to someone at 
sometime for some unknown reason 
which the future alone will disclose. In 
this way actions and explanations are 
based on remote possibilities removing 
the librarian further from the reality 
of decision-making. 
As goals become more difficult to de-
fine, needs impossible to assess, and cri-
teria for scholarship deteriorate into be-
ing exemplified by what is published or 
printed, advances in understanding ap-
proval plan purchasing are not evident 
although this simple method of pur-
chasing came about due to stress situa-
tions which developed in academic li-
braries' acquisitions departments.4 The 
most specific cause of this stress was, of 
course, the rapid increase in book funds 
which had placed heavy burdens on 
many acquisition departments. Although 
staffs had increased somewhat as the 
book funds had grown, the staff in-
creases were often viewed to be insuffi-
cient compared to the book fund in-
creases. Others attribute the growth of 
approval plans to the pressures caused 
by poor business techniques and tech-
nical services procedures. 5 Whatever the 
causes for the stress, approval plan pur-
chasing of current domestic publica-
tions gave promise of relieving this pres-
sure on acquisition departments. 
Along with the immediate stress situ-
ation, other factors contributing to the 
increase of funds can be traced to in-
creases in expectations, all stemming 
from growth of population and affiu-
ence. Colleges expanded to include grad-
uate programs and universities expand-
ed to include more and more subject 
areas of research and graduate pro-
grams. Standards of criteria based on 
numbers of volumes per student and 
faculty were developed.6 University ad-
ministrations frequently assigned pres-
tige and salary according to research 
and number of publications, thus creat-
ing a climate in which graduates and 
faculty pressure the library to have ev-
erything they might want immediately 
available in order to publish before 
they perish. Ironically, the tremendous 
influx of material in print is partly due 
to the pressures to publish ( along with 
an available market!) spurred on by an 
exaggerated reverence toward research, 
and competition among scholars to get 
the papers and books into print. 
The attitudes of the accrediting agen-
cies have been sympathetic to the goal 
of supplying scholars with all needed 
materials. They produced systems of 
counting numbers of volumes and num-
bers of subscriptions (and gaps in pe-
riodical runs!) for each individual li-
brary. In short, these agencies have ex-
erted their own unique pressure on the 
academic system. 7 
As the various pressures operate 
throughout the system, the library has 
become the machine for adding as many 
volumes and subscriptions to each li-
brary as book funds will allow. Initiat-
ing orders in such quantities became im-
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possible for the busy faculty; conse-
quently, the teaching faculty released 
more and more of the responsibility for 
selection 'to the librarian and thereby 
shifted this burden to another desk. 
The librarian in turn, as noted above, 
has generally centered the problem in 
the acquisitions department. 
From the agents' view, a plan to sup-
ply books for libraries had to be based 
on the expectation of broad compre-
hensive coverage in order to justify a li-
brary adopting the approval concept 
and discontinuing the former procedure 
of placing bids or scattered orders 
among many suppliers. The book agent 
surveying the above conditions in aca-
demic libraries in 1966 logically reached 
the conclusion that he would be able to 
capture the bulk of the domestic book 
market and make a profit by capitaliz-
ing on the librarian's goals of compre-
hensiveness, inefficient procedures, and 
a lowering of criteria toward judgment 
and selectivity. So he sold his approval 
plan package to librarians who were also 
anxious to move the problem onto an-
other desk, thereby eliminating some of 
the pressures exerted on the acquisitions 
department. 8 
The approval plan contract, once en-
tered into, needs to be defended be-
cause an acquisition program geared to 
an approval plan can no longer be based 
on needs or values. Discussions of ap-
proval plan purchasing of domestic cur-
rent publications generally center on the 
questions of economy, selection of ma-
terials, and speed of availability of ma-
terials. While some insist that it is an 
economically efficient way of procuring 
books, others insist that it is not.9 Those 
who advocate that selection is more val-
uable with the book in hand, know that 
very little selection takes place after the 
books arrive, and that redundancy, du-
plication, and an increasing rate of ob-
solescence are evident in the mass of 
print so purchased. The fact is ignored 
that the percentage of unscholarly rna-
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terial that is added during the process 
clutters the catalogs and shelves and is 
available to the unsuspecting student.10 
The literature even presents various jus-
tifications for turning over the selection 
of what is needed· by the university li-
brary to a businessman, whose primary 
interest in the academic community is 
profit. 
Those who argue that the speed of 
availability is an important benefit of 
approval plan purchasing neglect the 
fact that this is actually not important 
for the great majority of books so pur-
chased. Then too, after receipt many 
volumes are held up for cataloging and 
processing, negating in most instances 
the supposed value of speedy receipt. 
As economy and speed become the 
focal points on which to judge approval 
plan purchasing, the assumption that 
every academic library needs all of this 
material is difficult to bring to the fore-
front and relate to goals, unless, of 
course, the goals of academic libraries 
have become truly broad, comprehensive 
coverage insofar as funds will permit 
with a deterioration of criteria on schol-
arship. In other words, the goals seem 
to have become, in reality, "add vol-
umes" and hope that if enough volumes 
are added, broad, comprehensive cover-
age will result. 
It is interesting to view Price's logis-
tics curve as related to the future addi-
tions of vast quantities of volumes in 
libraries. Price states that "In the real 
world nothing grows and grows until it 
reaches infinity. Rather, exponential 
growth eventually reaches some limit, 
at which the process must slacken and 
stop before reaching absurdity."11 Hope 
may exist that something will happen 
in libraries to prevent the continuous 
addition of volumes toward absurdity.12 
Leveling off may occur, but for a time 
the logistics curve will show signs of 
fluctuation due to efforts to preserve the 
status quo. Indications are that recent 
decreases in funds may have already af-
fected the curve.13 If Mason is correct 
in regard to economies, attitudes toward 
approval plan purchasing will change 
as librarians begin to experience less af-
fluence.14 Perhaps then we can get down 
to the business of examining more in-
telligently Urquhart's first law: The li-
brary exists to meet the needs of the 
user as economically as possible, and 
find more economical ways to serve the 
scholar.15 
It is well known that problems pro-
liferate as college libraries become re-
search libraries. The undergraduate li-
brary's needs can be more explicitly de-
fined and provided for.16 Suggestions are 
available for alternate systems of pro-
viding research materials but they will 
be difficult to initiate due to the present 
system of expectations which has been 
created. Not to be overlooked is the 
competition which exists between li-
braries, and the difficulty of organizing 
and implementing alternative patterns 
of organization and service.17 
In the meantime, while we wait for 
changes in values, attitudes, and behav-
ior in order to effect institutional chan-
ges,18 approval plans will continue to be 
a means of purchasing books for li-
braries; library volume counts will con-
tinue to escalate even though 50 to 75 
percent of the books so purchased will 
be little or never used items.19 Approval 
plan purchasing is a simple, easy, expen-
sive method used by some acquisitions 
departments to purchase materials, 
many of which prove to be unnecessary 
and thus create a drain on other aspects 
of library operations. 
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To the Editor: 
I am one of "those idealistic librari-
ans ... who espouse both unionism and 
participation," to quote Richard De 
Gennaro's CRL editorial for May 1972, 
"Participative Management or Union-
ization?" 
While De Gennaro perceives union-
ization and participative management as 
a dichotomy, I feel that the two trends 
are not mutually exclusive. The advent 
of unions on college campuses has led 
to staff involvement in library decision-
making where often none existed be-
fore. Similarly, the growth of collective 
bargaining has by no means reinforced 
the conventional hierarchical structures; 
the situation at City University of New 
York is but one example of this. 
Some of De Gennaro's sweeping gen-
eralizations about white-collar unions are 
invalid and reflect his obvious manageri-
al bias. Not all labor unions are con-
servative and authoritarian, with but "a 
veneer of democracy." One should con-
sider the recent emergence of AA UP as 
a bargaining agent. 
There is a need for impartial research 
to determine the effects of collective 
bargaining upon participative manage-
ment in libraries. If the facts were 
known I believe that the benefits would 
outweigh the disadvantages of unioniza-
tion. 
Leonard Grundt 
Director of Library 
Nassau Community College 
To the Editor: 
Ellis Mount and Paul Fasana con-
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elude their May 1972 article "An Ap-
proach to the Measurement of Use and 
Cost of a Large Academic Library Sys-
tem: A Report of a Study Done at Co-
lumbia University Libraries" by stating, 
" ... preliminary analyses have already 
provided the librarian with significant 
results which are beginning to affect the 
libraries' policies and attitudes." Such 
a conclusion is outrageous. First, the re-
sults are not significant, in fact, they are 
seriously biased. Second, the effect upon 
the equity of user services could be dis-
astrous. 
Hidden among all the fairly objec-
tive surveys conducted are two that real-
ly matter-literature survey, current and 
retrospective. These two surveys, upon 
which are based the Catalog Staff Sur-
vey, Space Survey, Literature Cost 
Analysis, Salary Survey and Equipment 
and Supply Survey, are entirely subjec-
tive. Librarians and faculty, "insignifi-
cant" users of library services them-
selves (faculty 5.9 percent of all users-
Table 2), dictate values for the remain-
der of the user population of over 90 
percent. The basis of their judgment: 
an intuitive sense of the popular versus 
the esoteric. 
The article begins simply enough. 
The aim of the study was to determine 
"the relationship between library costs 
incurred to support research and those 
incurred to support instruction." A user 
survey of all users in all units of the li-
braries was conducted on four separate 
days-a total of 15,302 survey forms 
completed. Subsequently, a special user 
survey was conducted to define "in · 
greater detail that segment of the li-
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braries' user population involved pri-
marily in noninstructional activities." 
Unfortunately, over 40 percent of the 
users in the sample of 15,302 are exclud-
ed arbitrarily from the special user sur-
vey. Excluded are undergraduates, non-
degree students, other staff and non-
Columbia. The assumption seems to be 
that undergraduates and others work on 
a superficial basis, i.e., they only study. 
-Graduates, on the other hand, well-
adapted as they are to the system, can 
be relied upon to state positively, "Our 
work? Well, it's research of course." In-
deed the most significant fact about the 
special user survey is the nonresponse 
factor of 56 percent. 
The literature surveys conclude that 
over 80 percent of all materials are in 
.support of "Research." Thus, the col-
lection seems overwhelmingly in support 
of the research activity of groups which 
number well under 60 percent of the 
user population. It now appears that li-
brary services are going to be further 
tailored to meet the needs of the re-
search groups. Someone is being short-
changed! 
Finally, considering the number of 
instructional-related materials in the 
collection (less than 20 percent), the 
undergraduate body of users, compris-
ing more than 25 percent of all library 
users, can not be faulted and are mak-
ing good use of that collection. More-
over, the primary effort should be to at-
tract more undergraduates through the 
acquisition of more relevant materials. 
"Yes, but the research funds?" 
"Oh, 'tis a pity." 
Charles Martell 
Doctoral Student 
University of California, Berkeley 
To the Editor: 
Although I found Mr. Holley's paper 
·"organization and Administration of 
Urban University Libraries" ( CRL, May 
1972) interesting reading, I would like 
to correct a possible false impression. 
On p. 186 it is indicated that union or-
ganization at the University of Chicago 
library has been "dropped for the pres-
ent." On the contrary, library unionism 
is alive and well and living at the Uni-
versity of Chicago library! 
Mr. Holley correctly states that the 
NLRB dismissed the original petition 
of Local 103-Distributive Workers of 
America, in the spring of 1971, on the 
grounds of supervisory participation. In 
that proceeding the question of who 
should be deemed a supervisor was not 
litigated in detail. 
Since the dismissal of the original pe-
tition a number of events have oc-
curred. The original Local 103 no long-
er exists, as the presence of profession-
al and nonprofessional staff in the same 
unit was one of the factors involved in 
the supervisor problem. There are pres-
ently two locals functioning in the li-
brary: Local 103A for professionals and 
Local 103B for nonprofessionals. Local 
103A has been involved in representa-
tional hearings before the NLRB since 
the beginning of 1972, and the final de-
termination of the issues will probably 
determine the limits of the right to or-
ganize in private academic libraries. 
The transcript of the hearings already 
runs to 1,200 pages, and much more is 
expected, although the hearings are 
presently in adjournment pending a de-
cision on an unfair labor practices 
charge filed against the university. The 
two key issues being litigated are who 
· is a supervisor and who is a professional 
within the meaning of the National 
Labor Relations Act, as amended. It is 
the contention of the union that the 
criteria for supervision cannot be ap-
plied in the same manner to profession-
al workers in an academic context as 
they can be applied to industrial work-
ers. In recent cases involving university 
faculties, such as Fordham University 
and Adelphi University, the NLRB has 
tended to agree with this position, and 
we expect that the University of Chica-
go case will set the standards for librari-
ans. In the meanwhile the union re-
mains very active in the library, and can 
take credit for a number of policy re-
forms which have taken place in the li-
brary over the last two years. The path 
of change is never easy, but fundamen-
tal changes in the governance of li-
braries must occur. If more library ad-
ministrators, wiser than ours have been, 
recognize that fact the experience may 
turn out to be considerably less painful. 
Patricia S. Coatsworth 
Documents Librarian 
University of Chicago Library 
To the Editor: 
In his discussion of the formula for 
collection adequacy devised by Clapp 
and Jordan,1 Mclnnes2 fails to define 
the term "adequacy," as they did. It 
seems reasonable that such a definition 
is essential to the development of a 
formula designed to. provide a theoreti-
cal measure against which the size of li-
brary collections can be judged. I sug-
gest that adequacy should be defined as 
the capability of the library to respond 
within a given time to a given percent-
age of book calls in general, and to giv-
en percentages for different types of 
material (monographs, periodicals, etc.) 
and different levels of content ( intro-
ductory, advanced, etc.), immediately. 
It is apparent that a larger collection 
will be required to fill 95 percent (say) 
of book calls immediately, than 80 per-
cent, and that a collection adequate to 
fulfill the latter requirement will be in-
adequate to satisfy the former. Trues-
well has shown that a general charac-
teristic of inventory in business and in-
dustry-about 80 percent of transac-
tions are satisfied from about 20 per-
cent of the items stocked-is also ex-
hibited by libraries. 3 
In 1971, I undertook partial tests of 
the Clapp-Jordan formula applied to 
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the collection at Sir George Williams 
University,4 based on use surveys of so-
cial science and humanities monographs 
and periodicals in hard copy. Although 
the tests are not conclusive, they are 
suggestive. Application of the 80/20 
rule to a random sample of monographs 
showed that had 80 percent of the calls 
been satisfied by 20 percent of the vol-
umes sampled (instead of the 28 per-
cent that did), the sample would have 
been 40 percent larger. The total real 
collection of monographs (including 
science and engineering) was 221,775, 
and the Clapp-Jordan "collection" was 
310,300, for a deficit of 88,525; the col-
lection should therefore, have been 40 
percent larger, to meet the limit of ade-
quacy defined by Clapp and Jordan. For 
the library concerned, if the validity of 
the 80 I 20 rule is accepted, there is some 
evidence that the formula is valid for 
monograph volumes. The test for peri-
odicals was undertaken by considering 
the title: volume ratio, assuming that it 
was desirable to satisfy 90 percent of 
use from volumes not in storage. Ap-
plication of the 80 I 20 rule showed that 
the social sciences and humanities col-
lection should have included 1,315 titles, 
compared with the 3,100 titles held, and 
that the total collection should include 
between 2,000 and 2,500 titles, against 
the 1,500 required by the Clapp-Jordan 
formula. Consideration of the title: 
volume ratio indicated that there should 
be between 40,000 and 45,000 volumes 
in the collection, rather than the 32,000 
required by the formula, or 50,000 ac-
tually held. For the collection con-
cerned, there is some evidence that the 
formula underestimates the number of 
periodicals by title and volumes re-· 
quired for an adequate collection. 
These observations indicate that the 
validity of the Clapp-Jordan formula 
and its derivatives could be tested by 
controlled experiments, in a number of 
libraries, provided levels of satisfaction 
are set. 5• 6 These levels could be: ( a) for 
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undergraduates, 95 percent of book 
calls satisfied immediately-on the basis 
that it is generally agreed that universi-
ties should provide for their own under-
graduate needs without calling on other 
libraries, save in exceptional cases, and 
that it is not unreasonable to anticipate 
that on occasion a student will have to 
wait for a heavily used volume; (b) for 
graduates and faculty, 95 percent of 
calls for basic research materials satis-
fied immediately, 80 percent of calls for 
materials related to the specific project 
satisfied immediately, and 10 percent 
satisfied within a week. 
A factor neither Mcinnes nor Clapp 
and Jordan take into account is obso-
lescence, although Mcinnes does suggest 
that some collections are larger than 
they need be because the institutions re-
gard the preservation of material as a 
valid function. Numerous studies show 
that use of volumes declines at a statis-
tically determinable rate (e.g. Brookes7 ), 
so any formula for adequacy should take 
this into account, by a "devaluation" fac-
tor related to the age of volumes. This 
factor would vary with the type of ma-
terial and with the discipline, but an 
average or weighted average could be 
developed. 
Mcinnes dismisses as lacking credibil-
ity the result of his regression analysis that 
only nonscience doctoral programmes 
are significant in determining collection 
size. My work on the application of the 
Clapp-Jordan formula to the Sir George 
Williams University collection indicates 
that the introduction of doctoral pro-
grammes has a very significant effect on 
the required size of collections.8 One 
would expect this, since it appears like-
ly that collection size is probably more 
nearly related to programmes offered, 
and their level, than to the number of 
individuals involved-whether one or 
100 persons are involved, the same titles 
would be required, and the number of 
volumes would not be changed signifi-
cantly. An indication of this is the find-
ing of Clapp and Jordan that the ratio 
of monograph titles to volumes is about 
1: 1.2 (the excess of volumes over titles 
is partly accounted for by multivolume 
sets, and partly by the provision of mul-
tiple copies ) , and of periodical titles to 
volumes 1: 15. A way of determining the 
influence of the size of the faculty and 
student body would be to examine the 
percentage of titles held, on average, in 
multiple copy, since the main justifica-
tion for multiple copies is the need to 
satisfy coincident demand by two or 
more individuals. 
I suggest, in conclusion, that a viable 
formula for the determination of an 
adequate collection for the normal 
teaching and research activities of an 
academic library collection should take 
into account: (a) the level of service 
desired, in terms of immediate satisfac-
tion of demands for volumes; (b) the 
rate of obsolescence of volumes; (c) 
the publication rate of relevant materi-
al by level of content and discipline; 
(d) the need for multiple copies to sat-
isfy coincidental demand for heavily 
used material. 
George ]. Snowball 
Head, Administrative Services 
Sir George Williams 
University Library 
Montreal, Canada 
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BOOK REVIEWS 
Dougherty, Richard M., and Maier, 
Joan M. Centralized Processing for Ac-
ademic Libraries. The Final Report 
(Phase III, Jan. 1-June 30, 1969) of the 
Colorado Academic Libraries Book Proc-
essing Center: The First Six Months of 
Operation. Metuchen, N.J.: Scarecrow 
Press, 1971. 254 p. $12.50. ISBN 0-8108-
0381-X. 
A reader concerned about the future of 
centralized processing for academic li-
braries might well ask the question: "What 
has become of CALBPC? Is it alive and 
well and still living in Boulder?" The an-
swer is, according to the informal informa-
tion network always operative in librarian-
ship, "no, CALBPC is not well. It still lives 
in Boulder, but in tenuous form-a shadow 
of its former self." Shortly it will process 
materials primarily for the University of 
Colorado, if the rumors are to be believed. 
Basic to the composition of any review 
of the Dougherty-Maier volume is the deci-
sion as to whether the success or failure of 
CALBPC has any bearing whatever on the 
value of the book. For the purposes of this 
discussion, it has been assumed that the 
well-being of CALBPC is not necessarily 
an acceptable measure of the success of the 
book which serves as its "final report." A 
factor which may link the two considera-
tions, however, is the discernment of pro-
cedures, attitudes, or situations which carry 
with them the seeds of failure. 
The final report does indeed record such 
procedures, attitudes, and situations. Phases 
I and II of the project developed conclu-
sions in light of certain presuppositions 
which were not in fact realized in Phase 
III, e.g., the percentage of current domestic 
imprints ordered through CALBPC was 
considerably lower than expected; the di-
rective to order only in-print items was con-
sciously ignored in the case of the Univer-
sity of Colorado; and the percentage of 
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budgets directed to the center proved to be 
less than optimum. Disappointment was al-
so experienced in the areas of vendor di~­
counts, speed of vendor delivery of materi-
als, and ability to coordinate ordering 
among the thirteen participating libraries. 
There is question, however, as to wheth-
er these problems could have been fore-
seen, given the more or less artificial char-
acter of Phases I and II of the experiment. 
What ought, nonetheless, to have been an-
ticipated was the possible development of 
antagonism among the staff of the member 
libraries toward a center housed in the 
largest of those libraries. Throughout the 
Dougherty-Maier volume runs an undercur-
rent of disillusionment with the quite nor-
mal behavior of cataloging staff who have 
been operating independently for a good 
many years. Some of this disillusionment 
may be unwarranted in that it is based up-
on a simplistic concept of ·ubrary philoso-
phy." An example of such oversimplification 
is encountered in the following assertion: 
"A librarian who believes books ought to 
be made available for use as quickly as ·pos-
sible might be willing to circulate a title be-
fore the catalog cards are filed safely in the 
public catalog. In contrast, a librarian who 
attaches greater importance to the order-
liness of his records may be inclined to hold 
a book in a work area or in an office until 
all records have been received, inspected 
and filed." (p.l08) The "good guys" are 
those, then, who spend extra money to cir-
culate an uncataloged volume, while the 
·oad guys" are those who insist on avoid-
ing duplication of effort by processing the 
material once and for all. But this, too, is 
simplistic. There are no clearcut "good" or 
"bad" catalogers; there are only people with 
various personal histories and expectations 
trying to do a service job the best they 
know how. To suggest that all cannot be 
well unless a library circulates uncataloged 
books as a symbol of its service-orientation 
is to invite the hostility of those automati-
cally cast, thereby, in the role of "bad 
guys." If such an attitude was conveyed by 
CALBPC staff, then the center was prob-
ably defeated from the start. 
If the Dougherty-Maier volume has a 
major fault, it is the fact that the center 
was more management-oriented than peo-
ple-oriented. In the final recommendations, 
this deficiency is admitted. The astonishing 
fact is that the need for the staff's knowing 
"how cooperation will affect their jobs, 
their future, or their status" was recognized 
only after the experiment was concluded. 
If ever there were a cogent argument for 
requiring prospective librarians to study 
personnel administration and psychology, 
this recorded naivety would provide it. It 
is incredible that library administrators can, 
in the 1970s, still claim unawareness of the 
need for staff to be treated as members of 
a team, not as chessmen to be manipulated 
on the board of library efficiency. 
Despite the naive personnel relations evi-
dent throughout the volume ( cf. especially 
recommendations 4 and 5, p.119), this rec-
ord of a "grand experiment" is rich in tech-
nical data. If anything, the tables are overly 
abundant and detailed. Every conceivable 
segment of the operation has been counted, 
timed, measured, or costed out. If for no 
other reason than this, every academic li-
brary catalog department ought to buy a 
copy of the book. 
There are, as is not uncommon with 
Scarecrow Press volumes, a plethora of 
typographical errors. In a work less depen-
dent for its value upon technical details, 
this problem might be more easily over-
looked. The finding of, for example, three 
alphabetical typos in Figure 2.5 causes the 
reader to wonder whether some of the num-
bers might also have been copied incorrect-
ly. It is unfortunate for the impact of the 
study that a more careful job of proofread-
ing was not done. 
In sum, the Dougherty-Maier report is 
a detailed, data-rich record of an important 
experiment in library cooperation. From a 
management standpoint, it will be invalu-
able to academic library technical services 
departments. From a human standpoint, 
however, it leaves much to be desired.-
Doralyn ]. Hickey, Associate Professor of 
Library Science, University of North Caro-
lina at Chapel Hill. 
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Massman, Virgil F. Faculty Status for Li-
brarians. Metuchen, N.J.: Scarecrow 
Press, 1972. 
After hundreds of articles and papers 
dealing with faculty status for librarians, 
this is the first regularly published book to 
appear on the subject. It is worthy of the 
honor despite certain limitations. The pub-
lication is a sociological study of librarians 
in the nineteen state-supported colleges and 
universities in a three-state area-Michigan, 
Minnesota, and Wisconsin, excluding the 
senior state institutions. The author surveys 
the literature of the subject, examines the 
sociological bases of academic librarianship 
as a profession, and then compares repre-
sentative samples of librarians and class-
room faculty members. Although written 
as a dissertation, completed at Michigan in 
1970, it is broad-gauge and readable, 
soundly conceived and generally well exe-
cuted. 
The literature survey is done well, with 
no significant sources overlooked. Massman 
documents the history of the movement and 
summarizes the sociological factors upon 
which the movement for faculty status for 
librarians is based. In this section he shows 
good understanding and sound judgment 
in evaluations. 
The main body of the work, however, is 
a very extensive comparison of librarians-
92. 7 percent of whom hold faculty status-
and the classroom faculty in certain sub-
jects. A wealth of information is presented 
in eighty-eight tables, many of which sup-
plement even the excellent study of librari-
ans by Anita R. Schiller. These tables and 
the discussion compare librarians and class-
room faculty members as to age, sex, edu-
cation, length of service, publications, Sen-
ate and committee memberships, faculty 
rank by degrees held and by sex, publica-
tion, length of academic year, tenure, sab-
batical leave, and funds for research and 
travel. 
Some interesting findings are that 92.7 
percent of the librarians hold full faculty 
status, and that two-thirds are on nine or 
ten months contracts. These librarians are 
fortunate in this regard especially when one 
thinks of such states as California and New 
Jersey, or of some large universities. Re-
garding rate of publications, those on 
twelve-month contracts were, quite surpris-
492 I College & Research Libraries • November 1972 
ingly, exactly as productive as those on nine 
or ten months contracts. Women librarians 
published one-sixth as much as men. All 
published less than the classroom faculty. 
Regarding salaries, the author found Hbrari-
ans' salaries lower than those of classroom 
faculty at all ranks. However, when educa-
tion was taken into account the differences 
were small: librarians with the doctorate 
averaged $13,167 compared to $13,229 for 
classroom faculty; librarians with two mas-
ters' degrees, $9,980; and librarians with 
one master's degree $8,839 versus $9,605 
for a classroom teacher with the master's. 
The comparative maldistribution of librari-
ans among faculty ranks is documented but 
not discussed. Substantial discrimination in 
salary by sex is revealed and commented 
on, both among the classroom faculty and 
among librarians. 
Sociologists believe that the major de-
terminants of occupational prestige are ( 1) 
education, ( 2) amount of systematic and 
general knowledge, and ( 3) amount of in-
dividual responsibility. The author con-
cludes that the literature of librarianship 
is adequate but faults librarians on educa-
tion and responsibility. He concludes that 
education being the most critical factor and 
highly important in academic life, improve-
ments will be necessary. He sees faculty 
status as a major means for this continued 
improvement. 
The work does have several shortcom-
ings. The senior state universities are omit-
ted; including them unquestionably would 
have affected the findings. Although the 
publication date is 1972, the field work was 
done in 1969 and the literature survey ends 
early in 1970. Much has happened in the 
two years since. The classroom disciplines 
from which the faculty sample was drawn 
were traditional subjects in which the doc-
torate usually is the terminal degree; it 
would have been desirable to include some 
subjects in which it is not, such as home 
economics, social work, library science, and 
the fine arts. Omitted is any information on 
several important aspects: the work week, 
role of the supporting staff, effects of facul-
ty status on organization and administra-
tion, and the views of those in the profes-
sion who oppose faculty status. As to the 
latter, the separate but equal advocates, 
and the management-efficiency group, he 
does list the leading figures. Also omitted 
are the principal threats to faculty status 
in a state-the state civil service boards 
who would like to extend their domain, 
and the out-of-state efficiency experts who 
may propose to save money by operating 
the library on what Louis R. Wilson once 
called a stripped-down housekeeping level. 
Also, as usual with Scarecrow Press books, 
the format is poor and there are a number 
of typographical errors. 
Despite these shortcomings, the book is 
a very welcome addition to the literature 
of faculty status. It provides a great deal 
of factual information and its conclusions 
will compel librarians to take stock and 
make plans for the future.-Arthur Mc-
Anally, Director of Libraries, University of 
Oklahoma. 
Wynar, Lubomyr R. Encyclopedic Direc-
tory of Ethnic Newspapers and Period-
icals in the United States. Littleton, 
Colorado: Libraries Unlimited, Inc., 1972. 
260p. $12.50. 
Immigrants are American history. De-
spite the characteristics of the American so-
ciety-opportunity, mobility, and integra-
tion, and despite the rhetoric of the melt-
ing pot, we are still a pluralistic nation. In 
fact, there is a resurgence of ethnic activi-
ties: action programs in ethnic communi-
ties, ethnic studies at the college and uni-
versity levels, etc., many recently supported 
with the Ford Foundation grants. Increas-
ingly, ethnic consciousness and cultural dif-
ferences are cultivated, not obliterated as 
in the past. 
For those interested in American social 
and cultural development, the ethnic press 
is a topic deserving special attention. By 
ethnic press we usually mean newspapers 
and periodicals published in a foreign lan-
guage or in English but addressing them-
selves to a national group. (Guidelines of 
Canada Ethnic Press Federation.) 
So far, few studies on the ethnic press ex-
ist. One of the first ones and still important 
from the historical point of view-The Im-
migrant Press and Its Control by Robert E. 
Park-was published in 1922 and reprinted 
in 1970. It examines the period following 
World War I. It is a thorough descriptive 
study of the characteristics and varieties of 
one thousand immigrants' publications. In 
1966, Joshua A. Fishman and others pub-
lished the book: Language Loyalty in the 
United States, in which they discuss the ex-
isting methods of "maintenance and perpet-
uation of non-English mother tongues of 
American ethnic groups." In chapter III the 
writers examine "The Non-English and the 
Ethnic Group Press" for the period of 1910-
1960. Here basic trends in the numbers of 
circulation of various categories of ethnic 
publications and data covering future pros-
pects of these publications are given. This 
is a valuable, systematic study of the sub-
ject covered. However, numbers cited seem 
to be based primarily on the Ayer's Direc-
tory which is not a dependable source for 
the ethnic press information. Also, Fishman 
does not present analysis of all individual 
ethnic presses. It groups many smaller eth-
nics under "other Slavic," "other Romance," 
"other Germanic," which makes study of 
these groups' presses and their cultural ac-
tivities very difficult if not frustrating. 
For the current situation, Wynar's En-
cyclopedic Directory of Ethnic Newspapers 
is the only comprehensive bibliographic 
guide to the ethnic press in the United 
States. It lists 903 periodicals and news-
papers published by forty-three ethnic 
groups. All groups including "other Slavic," 
"other Germanic," "other Romance," which 
have continued to publish in their native 
languages, are represented. Directory is ar-
ranged in encyclopedic, alphabetical order 
by the ethnic group. Information in each 
group section is given in two parts. First 
part lists publications written entirely in na-
tive language and those that are bilingual-
partly in native language, partly in English. 
Second part lists those printed in English 
only. Within each section titles are again 
arranged alphabetically. 
Bibliographic information given is more 
or less complete. The compiler himself ex-
presses regrets that some editors did notre-
spond to many relevant items on the ques-
tionnaire. When necessary, titles are trans-
literated into the Latin alphabet. Unfortu-
nately, there are some misspelled names 
and there is a lack of uniformity in the use 
of diacritical marks. In many instances 
these are completely missing. Annotations 
are concise, they serve their objective well 
in determining "the scope, content, and 
purpose of the publications" (Preface) . 
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Cross references from the names of political 
units to those of pertinent ethnic groups are 
helpful (i.e., Yugoslav Press, see Slovenian, 
Serbo Croatian). 
An added feature of the directory is the 
introductory article "The Ethnic Press in 
the United States and Its Bibliographic 
Control." The compiler surveys and evalu-
ates the few studies made in the past and 
compares statistical results of these with his 
findings which are based on a recent sur-
vey-actual examination and a question-
naire ( 1970 through July 1971). The re-
sults are presented in statistical tables, giv-
ing such information as a distribution of 
the ethnic press by type and frequency of 
publication, the numerical strength of indi-
vidual ethnic presses and the total circula-
tion. This statistical data is further analyzed 
and explained in the Appendix. Here, de-
tailed tables are arranged again alphabeti-
cally according to the language or ethnic 
group. Index to the publications with title 
entries and ethnic press designation appears 
to be accurate. 
The compiler states in the article that 90 
percent of ethnic publications are included 
in the directory. Indeed, there are a few ti-
tles which are not included (e.g. Vestnik 
SA VE-Slovenian) . There are a number 
of publications, intended for limited groups 
with a small circulation, which are not 
mentioned and which most compilers prob-
ably would not have included even know-
ing they existed. 
In spite of this incompleteness Wynar' s 
directory remains, as stated earlier, the 
most complete existing guide to the current 
ethnic press. For the reference librarians 
and scholars interested in the mass media 
or cultural and social pluralism of the 
American society, it is an extremely valu-
able handbook filling a long existing gap.-
Francka Povsic, Reference Librarian, Bowl-
ing Green State University Library. 
Clapp, Jane. Art Censorship: A Chronol-
ogy of Proscribed and Prescribed Art. 
Metuchen, N.J.: The Scarecrow Press, 
1972. 582p. 
Following in the tradition of earlier pub-
lications (Museum Publications, 1962 and 
Sculpture Index, 1970), Jane Clapp has at-
tempted to fill a vaccum in the biblio-
graphic control of irifoirnation on the fine 
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arts by providing, in this instance, a chron-
ological and bibliographical index to art 
censorship. Within the context of the "lib-
eralism" of the past ten years that has al-
lowed the publication and exhibition of 
erotic art to an extent which has hereto-
fore been difficult unless shielded behind 
various pretenses which might be palatable 
to public taste, she has taken advantage of 
the demand and need for research on art 
censorship. 
From seven periodical and newspaper in-
dexing sources and an unstated number of 
special library catalogs, she has culled near-
ly 650 references primarily in English pub-
lished since 1900 which provide the data 
describing the events and nature of cen-
sored art in a chronological format ranging 
from 3400-2400 B.c. until May 3, 1971. 
Rather than attempting inclusion of all art-
forms, she has limited the references to 
"suppression, restriction and restraint of vis-
ual communication in the plastic arts-
painting, sculpture, graphic arts, architec-
ture-and the decorative arts." (page v.) 
Although she does not make any claims 
to comprehensiveness, additional informa-
tion that is given, delineating the scope of 
the work, would certainly provide a valid 
and useful point of departure for further 
research on the topic and would clarify the 
extent of her documentation. The reader 
may legitimately question what has been 
omitted in the course of compiling informa-
tion for this book. Ms. Clapp does define 
her subject and states that photography 
and motion pictures are not included but 
does not indicate what has been rejected 
as unimportant or insignificant in terms of 
resource materials. 
On the other hand, few reference works 
can offer moments of amusement such as 
the following cited event which occurred 
in 1853: "In Mannheim, Germany, ·venus 
de Milo,' nude classic statue, was tried in 
court of law for her nudity, and ·was con-
victed and condemned.' " This passage is 
exemplary of the format of the content al-
though many of the events described are 
far more detailed than this particular one. 
In addition, she juxtaposes both the general 
public's and the critics' reactions to the art-
form in question for exhibitions. 
Even though the visual arts have been 
a natural communication medium to be 
censored, if for no other reason than for the 
immediacy of the visual image particularly 
in its conveyance of nudity, far less docu-
mentation has been offered by a formal 
publication such as this one than in the lit-
erary arts. Recent monographs such as 
Erotic Art by Drs. Phyllis and Eberhard 
Kronhausen ( 1968) and Studies in Erotic 
Art sponsored by the Institute for Sex Re-
search at Indiana University (1970) in 
many instances exemplify the nature of art 
censorship (in the past many of the plates 
reproduced in these works could not be 
published without some form of censorship 
label covering genitalia) and are more con-
cerned with the cultural origins and forms 
of erotic art rather than with society's ob-
jections to it. Morse Peckham's book, Art 
and Pornography ( 1969), does treat the 
concept and definitions of pornography in 
art but does not focus on censorship per se. 
Obviously, art censorship has been an en-
during preoccupation of society as Ms. 
Clapp's book substantiates. Locating the 
documents of such censorship which are 
scattered throughout court records, legisla-
tion, newspapers, periodicals, and historical 
and social commentaries of a given period 
may well exhaust even the most voracious 
researcher. Ms. Clapp's book provides both 
a basic reference tool for art censorship re-
search and an outline text for individuals 
interested in the history of art censorship.-
Betty ]o Irvine, Fine Arts Librarian, Indi-
ana University. 
Matthis, Raimund E. and Taylor, Desmond. 
Adopting the Library of Congress Clas-
sification System: A Manual of Meth-
ods and Techniques for Application or 
Conversion. New York: Bowker, 1971. 
209p. $13.95. 
The title of this book raises the hope that 
it might be a careful consideration of al-
ternative methods and techniques for use 
by a library in reclassifying its collection to 
the Library of Congress classification sys-
tem. This hope is not realized. The authors 
modestly claim in the preface that "this 
manual is designed to make it possible for 
any library to change efficiently to the Li-
brary of Congress system." However, the 
methods, techniques, and procedures they 
recommend are, almost entirely, those they 
used in reclassifying 68,428 volumes at the 
University of Puget Sound from Dewey to 
LC. Unfortunately they never directly con-
front the issue of generalizing their proce-
dures for adaptation to other sizes and 
types of libraries. The procedure they rec-
ommend involves changing the old main 
entry card and then duplicating a complete 
new card set. Very few alternatives to this 
procedure are mentioned, and none are ex-
plored in detail for changes in feasibility 
with variations in size and type of library, 
funding level, or time table for reclassifica-
tion. For example, only Xerox duplicating 
machines are considered, yet other methods 
exist and are less expensive at some card 
production levels. The alternative of typing 
new LC call numbers on gummed labels 
and affixing them to the old cards is not 
even mentioned, though it seems an obvi-
ous one. Their recommended procedure 
does not consider the effect of branch col-
lections on a reclassification project, though 
these are prevalent in university libraries 
and even more so in large public libraries. 
If this book is considered for what it is, 
a report of a procedure that worked well 
in a particular instance, rather than what 
it claims to be, it may prove useful. How-
ever, much of the same information about 
the University of Puget Sound experience 
can be found in a paper delivered by Tay-
lor at a 1968 University of Maryland Con-
ference on Reclassification. Much of the 
material included in the book that was not 
in this earlier paper is not of critical impor-
tance to the problem of reclassification, 
though some items may be useful in them-
selves. For example, the authors devote 
forty-nine pages of the book to examples 
of the use of one table (Table IXa) from 
the LC literature schedules for the cutter-
ing of works by and about an author and 
of translations of his works. Fourteen pages 
are devoted to a description of the use of 
various models of Xerox machines for cata-
log card reproduction. Six pages are used 
giving examples of serial check-in records 
at the University of Puget Sound. The 
Class K Outline Scheme (law) published 
by LC is reproduced (nine pages), but this 
is taken from List 57 of LC Classification-
Additions and Changes, a complete set of 
which any library switching to LC would 
need to purchase anyway. The chart on the 
LC system of author numbers included in 
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the book is not the current version; a pro-
cedure for names beginning with "Qu" has 
since been added. 
The book does include a selected, though 
extensive ( 172 items, 46 pages), bibliogra-
phy of the literature of reclassification 
through August 1969, with annotations 
which are evaluative as well as descriptive. 
It includes references that contrast Dewey 
with LC, consider centralized cataloging, 
describe the use of LC, etc., in addition to 
those that deal primarily with reclassifica-
tion. The authors rely on this literature to 
describe the advantages and disadvantages 
of reclassifying to LC, spending only two 
pages discussing this issue themselves. 
In summary, this is a disappointing book. 
There is a great need for the book they did 
not write, a careful consideration of alterna-
tive methods and techniques for reclassifi-
cation by various sizes and types of li-
braries. There is little need for the book 
they did write. Taylor's earlier paper would 
serve as well for a description of the re-
classification project at the University of 
Puget Sound.-Edward A. Eaton, III, 
Gra.duate School of Library Science, The 
University of Texas at Austin. 
Higher Education Facilities; Planning 
and Management Manual. Technical 
Report 17, Manual 4: Academic Support 
Facilities, Western Interstate Commission 
for Higher Education. Boulder, Colo., 
1971. 
By now the manual series of the WICHE 
group are well known in educational circles. 
This one manual largely devoted to aca-
demic libraries must become a part of every 
library manager's working collection for the 
near future. Three of the four subject areas 
of this publication are now important to 
planners of large libraries ( 1) Study facili-
ties (libraries), ( 3) Audio/ Visual facili-
ties, and ( 4) Computing facilities. The 
fourth, (2) Museum, gallery, and other ex-
hibition facilities may be helpful. 
The main body of the manual is devoted 
to libraries, sixty-three pages of a total 
seventy-two. Mter an introductory section 
placing this manual in the framework of the 
whole series, there is a section which ab-
stracts and comments on other earlier meth-
ods and standards currently used for ana-
lyzing library facilities. The third section 
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sets forth the detailed method proposed by 
WICHE for evaluating existing library ca-
pacity and for projecting future library 
needs. The method, in each case, sets forth 
in outline form, logical order, and with fair-
ly mechanical precision, every consideration 
needed for planning. Sample forms are in-
cluded and the procedure is fully spelled 
out for a typical library example in an aca-
demic institution. The manual thus provides 
step by step guidance for anyone who 
might wish to apply the proposed standards 
to his own situation. There is accompany-
ing text which quite reasonably comments 
on the possible variations from these rather 
rigid lines of measurement and states other 
possibilities. The same general arrangement 
is then followed for projected requirements. 
This chapter may be very useful, at the 
least, as a checklist of elements which must 
be included. A final example develops the 
procedure applied to another example for 
both existing facilities and the projection 
of requirements for the future. There is a 
general effect of considerable repetition 
throughout the text for libraries, but per-
haps this is necessary. A final brief state-
ment of "Unit :Boor area criteria," consti-
tutes in effect a series of commonly used 
ranges of standard measures for stack 
space, reader space, and staff and service 
space. Also included here are the University 
of California criteria for similar functions. 
The comments on A/V, Radio, and TV 
facilities are general and meager, represent-
ing only four pages of text. Museum, Gal-
lery, and Other Exhibition facilities are giv-
en two pages and Data Processing and 
Computing Facilities just over two pages. 
This manual is obviously library oriented. 
There is very little, if anything to criti-
cize in the guidelines, criteria, or standards 
(as these terms may be variously defined) . 
Many alternate statements are referenced 
in the text, and there is no real innovation 
in the applications of the criteria. Everyone 
is now aware that arbitrary regulation by 
fixed criteria generally produces failure; 
similar application of the WICHE criteria 
without modification for local circumstance 
would surely have the same effect. It seems 
clear from the text that the authors were 
fully aware of this, and they have provided 
some useful measures in an organized and 
well-presented pattern. 
This manual will find a proper place in 
the working collections of any library plan-
ner, architect, and academic administrator. 
It will require judicious application and 
constant comparison with other sources of 
similar information, especially as new con-
cepts of education and educational methods 
become an increasingly large factor in our 
planning.-]errold Orne, University of 
North Carolina. 
Taylor, Robert S. The Making of a Li-
brary: The Academic Library in Tran-
sition. New York, Wiley (Becker-Hayes) 
1972, 250p. (Hampshire College Work-
ing Paper Number Two) $12.50. 
Change in college libraries for survival 
in anticipation of the future is what this 
book is about. Hampshire College is the 
recent experimental college (opened for 
students, September 1970) in Amherst, 
Massachusetts. Taylor describes in this 
book the design of the Hampshire College 
Library Center. 
This book is in large part a case study 
(with :Boor plans, diagrams, and other de-
tails) of what was and is involved in the 
design and planning of the Library at 
Hampshire. The problems and the objec-
tives are described fluently. Taylor's philos-
ophy of orienting the library to the user 
comes through eloquently. At this library 
the user is to be truly part of the picture. 
He is to be involved in the decision-making 
by the library. Also, the user's "costs" are 
to be considered in systems design and the 
provision of services. Extensive studies of 
what users do and do not do in the library 
are to be carried out. In sum, the Hamp-
shire College Library Center has been de-
signed to be unlike the traditional college 
library which, as Taylor says, is too con-
cerned with the handling of materials and 
not the needs of people. This library is to 
be far more than a supply depot or ware-
house with librarians as housekeepers. 
Here's what the library involves in one 
building; a conventional library but with 
multimedia integrated in the "book" collec-
tion, a display gallery, a bookstore, an 
INTRAN (information transfer) Center, 
integrating educational technology and 
computing support to instruction and learn-
ing, and duplication services. 
The design problems encountered are 
discussed candidly. It is stated that the 
changing budgetary pressures in today' s 
higher education have had a proscribing ef-
fect on much of what the library is planned 
to be. Because of the current economy a 
large share of the planned-for-functions, 
particularly the electronic, have yet to be 
realized. 
There is an admirable honesty in this 
volume. Mistakes in building and service 
design are admitted, e.g. "The (library) is 
laced with conduits, with outlets, where we 
do not want them and no outlets where we 
need them." 
The philosophy expounded is one meant 
to change the college library and to in-
crease its effectiveness. It deals with, "the 
renewal of a static if not moribund organi-
zation-the library-and of a profession 
that grows in numbers but dies in content 
and purpose." Although the author is cer-
tainly convincing in his argument for chan-
ges to improve on current library problems 
there are many promising indicators that 
the profession is trying to get with it and 
sometimes succeeding. In this vein, formal 
experiments (sponsored by the Council on 
Library Resources) with the use of student 
assistants for reference work have been set 
up with good results at Brown University, 
Wabash College and elsewhere. We will 
nevertheless learn much from the Hamp-
shire experience whether it's dramatically 
successful or not. 
One aspect not emphasized enough by 
Taylor is the problem of how to change the 
teaching faculty's attitude toward the li-
brary. Librarians can do much to help in-
dividual students with library instructional 
programs of all kinds as long as the student 
needs to know but the real long-lasting ef-
fect must come from the teaching faculty. 
This can only happen when they become 
knowledgeable and enthusiastic library 
users and begin to consider the effective use 
of the library by students as part of the 
course work. We librarians can repackage 
systems and products and try our utmost 
to interrupt the cycle of library misuse and 
nonuse by students but to little effect if the 
faculty are not really with us. If the faculty 
are "different" at Hampshire it is not so 
stated in the book. Indeed they appear to 
be similar to professors at conventional col-
leges when it comes to book selection: "The 
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faculty members were either not interested 
or not able to define and recommend a ba-
sic book collection in their field."-John 
Lubans, Jr., University of Colorado. 
lnternationale Bibliographie zur Soziol-
ogie und Psychologie des Lesens [Inter-
national Bibliography to the Sociology 
and Psychology of Reading]. Compiled 
by Eymar Fertig. Edited by Heinz Stein-
berg. Verlag Dokumentation, M unchen-
Pullach, Berlin. R. R. Bowker Co., New 
York, 1971. 230p. $12.95. 
This bibliography is the by-product of 
an educational meeting entitled "Research 
Subject: The Book," which was held at the 
American Memorial Library in Berlin dur-
ing February 19 and 20, 1969. The publi-
cation is intended to be a guide to literature 
explaining who reads what and why. 
Included in the list of 1,027 articles, 
pamphlets, and books are 347 titles in En-
glish. The bulk of the remainder are in 
German, with enough other languages rep-
resented to validate the use of the word 
"international" in the title. Brief annotations 
(in German) are supplied for the less de-
scriptively titled entries. Among the items 
listed are titles dealing with such questions 
as how television affects reading habits, 
what people read in various geographical 
areas, whether library usage increases dur-
ing election years, etc. 
Most of the items listed were published 
between 1945 and 1971. The exceptions are 
a few pre-1945 classics, chosen for their 
recognized importance to the topic. The 
editor cites as an example the works by 
Douglas Waples representing an "obvious 
pioneering feat" or setting an "indispensa-
ble precedent." 
The entries are listed alphabetically by 
author and divided into three broad subject 
categories: ( 1) Communication, ( 2) Book-
selling, and ( 3) Library. Each of these cat-
egories has the two subdivisions: ( 1) The-
ory and (2) Empirical observations. Be-
cause the wide variety of subjects covered 
do not all fit neatly into these categories, 
the organization seems a bit contrived; but 
the subject index and index of compilers, 
authors, and persons mentioned in titles 
and annotations alleviate this shortcoming 
to a certain degree. The subject index, how-
ever, is a rather unwieldy mixture of sub-
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ject terms (in German), corporations, and 
locations. 
For the research library this bibliography 
is a must because of its foreign coverage of 
the topic. The patron who reads only En-
glish will encounter difficulty in using this 
listing, but with patience he can sort out 
the 347 English titles. Since the cost is high 
and since the book would be supplementary 
rather than basic to many library collec-
tions, librarians will want to consider their 
particular situation carefully before order-
ing this bibliography.-Margaret Eide, So-
cial Sciences Librarian, Eastern Michigan 
University Library. 
Arellanes, Audrey Spencer. Bookplates. A 
Selective Annotated Bibliography of 
Periodical Literature. Gale Research, 
1971. 474p. illus. $15.00. 
The bibliography covers English lan-
guage periodicals (United States, Canada, 
Great Britain, South Africa, Australia, and 
New Zealand) from 1822 to August 1969. 
It is organized "alphabetically by journal 
and chronologically under each journal. . . . 
When known, both the title and the author 
of the article are given, followed by the 
number of illustrations in parenthesis, vol-
ume, and/ or issue number, page, and 
date." (Introduction) 
Previously published English language 
bibliographies are listed preceding the 414 
indexed periodicals. These vary from gener-
al: Harper, Time Magazine; to specialized 
professional: Dental Research, Journal of 
Production Managers; and hobby maga-
zines: Handicraft, Heraldic Journal. Art, 
history, and library periodicals are, of 
course, heavily represented. The largest 
number of citations, 1938 titles, out of the 
total of 5,445, come from the Journal of 
the Ex Libris Society. 
The brief annotations which follow each 
title are informative, crisp, and often in-
clude direct quotations. A 1920 quote un-
der the entry "Danish Bookplates" tells us 
that the "Plates are almost always sincere, 
very rarely extravagant, and hardly ever in 
bad taste." 
The illustrations, although contemporary 
and primarily from members of the Ameri-
can Societ of Bookplate Collectors and 
Designers (note sequence), represent all 
major styles. The plate of Clare Ryan Tal-
bot, author of the enthusiastic preface, 
shows the earliest extant bookplate of a 
fifteenth century German monk in its cen-
ter. Norman Strouse, the well-known book 
collector is represented with a Rococo 
style plate, and Rockwell Kent designed a 
brooding landscape for Earl H. Gibson. 
Already a quick glance at this bibliogra-
phy reveals that the scope of this subject 
goes beyond the interest in bookplate col-
lections. Anybody studying symbolism and 
allegory, or the development of taste in 
Western Civilization, will find a wealth of 
material. The index entries include: Baskin 
and Durer; Darwin and Einstein; Chemis-
try and Zoology, as well as practical sub-
jects like repairing, buying, and selling of 
bookplates. References under Celebrated 
Women, Cultured Women, Colonial 
Dames, DAR, Ladies Bookplates and Wom-
en, include interesting references for those 
interested in Women's Liberation. 
The custom of identifying books with 
printed labels or Ex Libris (a term intro-
duced in seventeenth century France) de-
veloped in Germany shortly after the intro-
duction of printing. Beginning with simple 
woodcuts, the engraving and etching of 
elaborate subjects soon became a popular 
art. 
How bookplates can be used for ideo-
logical purposes is signified by the action 
in 1966 of the Cultural Council of the Ger-
man Democratic Republic. Artists were in-
vited to participate in a competition for 
Ex Libris design, and public libraries were 
asked to enhance their books with these 
creative plates. Ex libris, in the words of 
the council were given, "a new, significant 
function. Books available to the public must 
have the same identification as those of 
wealthy collectors, we must avoid the 
threat of a dead end street of art for collec-
tors only." 
This book then, is much more than a bib-
liography for collectors. It is a well edited 
and compact source book in cultural and. 
social history. In view of its merits the im-
perfections are so insignificant that I hesi-
tate to give examples. There are some mis-
spellings and-as usual-in foreign words: 
Volkswagen appears also as Volkswagon, 
Willibald Prickheimer is called Billibald. 
The reference under "Packet of Sherlockian 
Bookplates" might be included under 
\ 
c'Holmes, Sherlock." The title page subtitle 
reads "Selective Bibliography," the subtitle 
on the cover "Selected Bibliography." 
In the opinion of this reviewer, this vol-
ume should be in the reference collection 
of all academic, art, and historical libraries, 
as well as in public and school libraries who 
can afford the purchase.-Ant.;e B. Lemke, 
School of Library Science, Syracuse Uni-
versity. 
OTHER BOOKS OF INTEREST 
TO ACADEMIC LIBRARIANS 
AECT, Information Science Committee. 
Standards for Cataloging Nonprint Ma-
terials. Washington, D.C.: Association 
for Educational Communications and 
Technology, 1972. 61p. (72-75937). 
Burke, John Gordon. Print, I mage and 
Sound: Essays on Media. Chicago, Ill.: 
American Library Association, 1972. 
181p. $6.95. (70-39010). (ISBN 0-8389-
0122-0). 
Barbee, David E. A Systems Approach to 
Community College Education. Phila-
delphia, Pa.: Auerbach Publishers Inc., 
1972. 184p. $9.95. (73-189534). (ISBN 
0-87769-124-X). 
Checklist of British Parliamentary Papers 
1801-1899. Shannon, Ireland: Irish Uni-
versity Press, 1972. 218p. $15.50. (ISBN 
0-7165-0059-6) . 
Chisholm, Margaret E. Media Indexes and 
Review Sources. College Park, Maryland: 
School of Library and Information Ser-
vices, University of Maryland, 1972. 84p. 
Available from: Student Supply Store. 
$4. 75. ( 72-89575). 
Chomsky, Noam, and Zinn, Howard. The 
Pentagon Papers: Critical Essays. Boston, 
Mass.: Beacon Press, 1972. 341p. $12.50. 
(75-178049). (ISBN 0-8070-0522-3 
Hardcover 0-8070-0523-1 Paperback). 
Dimmick, Mary Laverne. The Rolling 
Stones: An Annotated Bibliography. 
Pittsburgh, Pa.: University of Pittsburgh, 
1972. 73p. Available from: The Univer-
sity of Pittsburgh Book Center, Pitts-
burgh, Pa. $3.00. 
Dover, P. A. Massey University Library 
User Survey: Volume !-Analysis and 
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Interpretation of Survey Findings. Pal-
merston North, New Zealand: Massey 
University, 1972. 63p. 
Dover, P. A. Massey University Library 
User Survey: Volume II-Tables of Find-
ings. Palmerston North, New Zealand: 
Massey University, 1972. 113p. 
Doyle, Paul A. Liam O'Flaherty: An Anno-
tated Bibliography. Troy, New York: 
The Whitston Publishing Company, 
1972. 68p. $7.50. (71-161085). (ISBN 
0-87875-017-7). 
Duyn, J. Van. Documentation Manual. Phil-
adelphia, Pa.: Auerbach Publishers Inc., 
1972. 158p. $6.00. (76-189532). (ISBN 
0-87769-117-7). 
Floyd, Mary K. Abortion Bibliography for 
1970. Troy, New York: The Whitston 
Publishing Company. 125p. $7 .50. ( 72-
78877). (ISBN 0-87875-024-X). 
Goode, Stephen H. Venereal Disease Bibli-
ography: 1966-1970. Troy, New York: 
The Whitston Publishing Co., 1972. 
613p. $22.50. (71-189843). (ISBN 
0-87875-023-1). 
Irregular Serials and Annuals. New York: 
R. R. Bowker Co. 1972. 3382p. $38.50. 
( 67-25026). (ISBN 0-8352-0423-5). 
Kraus, David H.; Zunde, Pranas; and Sla-
mecka, Vladimir. National Science In-
formation Systems: A Guide to Science 
Information Systems in Bulgaria, Czecho-
slovakia, Hungary, Poland, Romania, 
and Yugoslavia. Cambridge, Mass.: Halli-
day Lithograph Corp., 1972. 325p. 
$12.50. (79-39164). (ISBN 0-262-
11046-6). 
Ling, T. 0. A Dictionary of Buddhism: A 
Guide to Thought and Tradition. New 
York: Charles Scribner's Sons, 1972. 
277p. $7.95. (72-37231). (ISBN 684-
12763-6). 
Lowrie, Jean E. School Libraries: Inter-
national Developments. Metuchen, N.J.: 
The Scarecrow Press, Inc., 1972. 247p. 
$7.00. (72-3440). (ISBN 0-8108-0505-
7). 
Maleady, Antoinette 0. Record and Tape 
Reviews Index-1971. Metuchen, N.J.: 
The Scarecrow Press, Inc., 1972. 234p. 
(72-3355). (ISBN 0-8108-0522-7). 
Mauritz, Marilyn, ed. Library and Informa-
tional Resources in the Twin City Area. 
St. Paul, Minnesota: James J. Hill Ref-
erence Library, 1972. 403p. $4.75. 
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Nicholson, Joyce. Australian Books in Print 
1972 (Including Bookbuyers' Reference 
Book). Victoria, Australia: D. W. Thorpe 
Pty. Ltd., 1972. 284p. $15.00. 
Pace, C. Robert. Education and Evange-
lism: A Profile of Protestant Colleges. 
New York: McGraw-Hill Book Compa-
ny, 1972. 123p. $5.95. (70-39711). 
ISBN 0-07-010045-4). 
Parker, Franklin. American Dissertations on 
Foreign Education: A Bibliography with 
Abstracts. Troy, New York: The Whits-
ton Publishing Company, 1972. 246p. 
$11.00. (73-155724). ISBN 0-87875-
018-5). 
Penchansky, Mimi. Alternatives in Print: An 
Index and Listing of Some Movement 
Publications Reflecting To.day's Social 
Change Activities. Columbus, Ohio: The 
Ohio State University Libraries, 1972. 
372p. (ISBN 0-88215-025-1). 
Pocztar, Jerry. The Theory and Practice of 
Programmed Instruction: Monographs on 
Education. Paris, France: UNESCO, 
1972. 179p. $4.00. 
Rutherford, John. An Annotated Bibliog-
raphy of the Novels of the Mexican Rev-
olution of 1910-1917. Troy, New York: 
The Whitston Publishing Company, Inc.~ 
1972. 180p. (73-150334). (ISBN 0-
87875-015-0). 
Sheehy, Eugene P. Guide to Reference 
Books: Third Supplement 1969-1970. 
8th ed. Chicago, Ill.: American Library 
Association, 1972. 190p. $4.50. ( 66-
29240) . (ISBN 0-8389-0115-8). 
Smith, Paul H. English Defenders of Amer-
ican Freedoms 1774-1778: Six Pamphlets 
Attacking British Policy. Washington, 
D.C.: Library of Congress, 1972. 231p. 
$2.75. (78-37002). (ISBN 0-8444-0009'" 
2). 
Spring, Joel H. Education and the Rise of 
the Corporate State. Boston, Mass.: Bea-
con Press, 1972. 206p. $7.95. (72-
75546). (ISBN 0-8070-317 4-7). 
Wasserman, Paul. List 1972: Library and 
Information Science Today: An Interna-
tional Registry of Research and Innova-
tion. New York: Science Associates/ 
International, Inc., 1972. 519p. (71-
143963). (ISBN 0-87837-001-3). 
World Survey of Education V: Educational 
Policy, Legislation and Administration. 
Paris, France: UNESCO, 1971. 1418p. 
distributed by: UNIPUB, Inc. $50.00. 
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Planning Aids for the University Library 
Director. By Duane Webster. Association 
of Research Libraries ( ARL), Washing-
ton, D.C. December 1971. 29p. (ED 
061949, MF-$0.65 HC-$3.29) 
The planning program described here fo-
cuses on the value of the planning process 
itself, and emphasizes that planning done 
by groups offers greater flexibility, creativi-
ty, and information than can be provided 
by a single individual. At the same time, 
the program stresses the importance of the 
planning activity as a central library func-
tion. The proposed organizational structure 
and managerial approaches integrate the 
input of the several groups with the efforts 
of individual administrators to develop a 
productive planning process. This process 
includes: the formal organization (the li-
brary director, the planning-budgeting of-
ficer, and unit heads); the seven steps of 
a planning program; and staff involvement 
through a senior planning board, a planning 
task force and program advisory groups. 
The steps of the planning program are: (I) 
Formulation of objectives that can be used 
to guide future library operations, ( 2) As-
sessment of requirements for change, ( 3) 
Development of unit plans and alternative 
courses of action, ( 4) Determination of re-
quired resources for proposed courses of ac-
tion, ( 5) Evaluation and recommendation 
of proposed courses of action, ( 6) The in-
stallation and monitoring of programs, and 
( 7) Review and updating of plans. 
The Fourth Revolution: Instructional 
Technology in Higher Education. Car-
negie Commission on Higher Education, 
Berkeley, Calif. June 1972. 114p. (ED 
061994, MF-$0.65 HC-$6.58) 
The technology of communications and 
data processing that has had a profound im-
pact on American society generally in. re-
cent decades promises to have powerful in-
fluences on higher education as well. What 
these influences may be and what steps 
should be taken to assure that the benefits 
of instructional technology will be realized 
in an orderly and reasonably prompt man-
ner are the concerns of this report. The 
utilization of technology for administrative 
and research tasks in higher learning is ac-
knowledged but the emphasis is on its role 
in instruction. This report also makes a dis-
tinction between instruction that is de-
signed for a formal teaching-learning situa-
tion, and the more general information that 
may result from informal exposure to in-
formation and ideas. Thus, this report is 
only incidentally concerned with the infor-
mal educational potentials of television, 
while it is very much concerned with the 
uses of television for instruction. Particular 
emphasis is given to the direction of new 
effort that is required if the full advantages 
of technology in higher education are to be 
realized. The findings and recommendations 
are a blend of suggestions and practice 
which are considered to have the greatest 
merit as part of a coherent policy. 
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Report on Survey of Subscription Agents 
Used by Libraries in New York State 
Conducted by the Technical Committee 
in 1970. By Juanita S. Doares and others. 
New York Library Association, Wood-
side, N.Y. 1971. 12p. (ED 061 950, MF 
-$0.65 HC-$3.29) 
In a questionnaire survey of all libraries 
in New York state and subscription agents 
used by them, it was determined that li-
braries appear to know very little about 
what their subscription agents can be ex-
pected to do for them. The information col-
lected in the survey is presented in tabular 
form and by type of library. The names 
and addresses of the subscription agents are 
presented with a description of types of ma-
terials, services rendered, business data 
(fees), and ratings by the libraries. The fol-
lowing recommendations are made: ( 1) 
that agents develop more efficient ways of 
claiming missing issues, ( 2) improvement 
of internal organization of the agencies, 
( 3) development of more efficient handling 
of supplemental charges, ( 4) enhance co-
operation between publishers and agents, 
and ( 5) that regular personal contact be 
maintained between libraries and their sub-
scription agents. 
Information Networks: Definitions and 
Message Transfer Models. By Richard 
E. Nance and others. Southern Methodist 
University, Dallas, Texas, July 1971. 28p. 
(ED 060 862, MF-$0.65 HC-$3.29) 
A mathematical definition of an informa-
tion network is constructed with the pur-
pose of developing a theory useful in an-
swering practical questions concerning in-
formation transfer. An information network 
includes: ( 1) users, ( 2) information re-
sources, ( 3) information centers, and ( 4) 
the total information transfer structure link-
ing ( 1), ( 2), and ( 3) . Emphasis is placed 
on the message transfer structure, as distin-
guished from the document transfer struc-
ture, to identify some basic network con-
figurations. Any message transfer structure 
is shown in graph theory concepts to be ei-
ther isographic or nonisographic. Among 
the isographic structures, the cyclic and de-
centralized networks are defined. The strict-
ly hierarchial network is also defined, and 
the two-regular network, reflected in the 
ARPA design, is identified. Measures of 
network structure, in particular the accessi-
bility and flexibility in message transfer, are 
developed. These measures for the basic 
structures are used to characterize more 
general structures. While some comparisons 
of message transfer structures can be made, 
development of more comprehensive mea-
sures is a necessity. 
Preparation of Detailed Specifications for 
a National System for the Preservation 
of Library Materials. Final Report. By 
Warren J. Haas. Association of Research 
Libraries, Washington, D.C. February 
1972. 34p. (ED 060 908, MF-$0.65 
HC-$3.29) 
This report identifies steps that might be 
taken by organizations, individual libraries, 
and libraries acting collectively to work 
towards resolution of the many problems 
that create the difficult and complex situa-
tion facing research libraries, brought on 
by the physical deterioration of books and 
journals. An attempt is made to clarify the 
nature of the preservation problem and to 
assess progress made in recent years. A 
number of specific recommendations for ac-
tion are made. In the area of research into 
the causes of paper deterioration and reme-
dial techniques, a method of generating 
broader participation is suggested. An an-
alytical investigation of the merits of alter-
nate methods of text preservation is also 
proposed. Additional needs in the area of 
education and training are identified, and 
the importance of specific preservation ac-
tivity by individual libraries is underscored. 
The fundamental requirement that preser-
vation of library materials be seen as an in-
separable part of the broader objective of 
extending access to recorded information 
is affirmed. Approaches to developing a 
capability for collective action are ad-
vanced, and measures to be taken in such 
areas as storage standards, identification 
and recording of preservation copies, and 
preservation priorities are suggested. 
Demand Models for Books in Library 
Circulation Systems. Final Report. By 
Gerald J. Lazorick. National Science 
Foundation, Washington, D.C. July 
1970. 235p. (ED 061 980, MF-$0.65 
HC-$9.87) 
This research is a study of demands for 
books in library circulation systems. De-
mand data for random samples of books 
were collected and fitted to various stan-
dard distributions. The numbers of de-
mands for collections of books are shown 
to be Negative Binomially distributed. As 
is shown, this implies that the numbers of 
demands for individual books in the collec-
tion are Poisson distributed and that the de-
mand rate varies from book to book accord-
ing to a Gamma distribution. Using these 
facts and assuming exponentially distribut-
ed loan intervals, a model is developed 
which will predict the availability and un-
availability of a book in a library. The 
practicality of using the model is demon-
strated. 
How Well Are They Paid? Compensation 
Structures of Professional Librarians in 
College and University Libraries, 1970-
71; the Second Survey. By Donald F. 
Cameron and Peggy Heim. Council on 
Library Resources, Inc., Washington, 
D.C. February 1972. 23p. (ED 060 915, 
MF -$0.65 HC-$3.29) 
Tables and analysis of compensation fig-
ures for academic librarians during the 
1970- 71 academic year are presented. The 
objectives of this survey were: to investi-
gate the staff structure and compensation 
levels of professional librarians in college 
and university libraries; to explore some 
relatively new routes for possible advance-
ment-such as the positions of bibliogra-
pher, collection builder, curator and other 
specialists; and to provide the basis for con-
tinuation of salary studies if such action 
seemed warranted. The rates of salary in-
crease obtained by librarians from 1969/70 
to 1970/71 appear to be about equal to or 
somewhat lower than those reported for a 
comparably ranked faculty. The small num-
ber of librarians in highly paid positions of-
fers little attraction to competent individu-
als not interested in an administrative ca-
reer. Suggestions for ways of upgrading the 
profession include: ( 1) development of a 
new administrative trainee track to provide 
instruction in techniques needed for future 
libraries, ( 2) creation of a specialist classi-
fication outside the administrative hierar-
chy, and ( 3) upgrading the professional 
image. 
Recent Publications I 503 
Organization and Staffing of the Libraries 
of Columbia University: A Summary 
of the Case Study Sponsored by the As-
sociation of Research Libraries in Co-
operation with the American Council 
on Educaton Under a Grant from the 
Council on Library Resources. Booz, Al-
len and Hamilton, Inc., Chicago, Ill. 
1972. 31p. (ED 061 948, MF-$0.65 
HC-$3.29) 
This report summarizes the detailed case 
study of the organization and staffing of the 
research libraries of Columbia University. 
The study examines present patterns and 
recommends how the resources of thirty-
five operating libraries ought better be ar-
ranged and deployed to ful£11 their impor-
tant roles. As a case study, the conclu-
sions and recommendations are specifically 
geared to Columbia's unique requirements; 
certainly, no other university would com-
pletely profit from the wholesale adoption 
of the plan proposed for Columbia. The 
study may, however, be of general interest 
to those concerned with possible approach-
es to organizing for a research library's 
multifaceted roles in a major urban univer-
sity. In particular, it is believed that the 
recommended plan will better accommo-
date the widening range of user needs and 
increasing sophistication of the faculty and 
student groups served. It should strengthen 
processes of collection development by 
bringing acquisition decision making closer 
to academic planning as well as help users 
gain more effective access to the constantly 
increasing volume and changing form of in-
formation resources available. The study al-
so discusses the need to develop staff capa-
bilities in library areas which can benefit 
from application of specialized talents and 
new technology. 
Libraries and Information Technology; A 
National System Challenge: A Report 
to the Council on Library Resources. 
National Academy of Sciences, Washing-
ton, D.C. 1972. 95p. (ED 060 872, avail-
able from Printing and Publishing Office, 
National Academy of Sciences, 2101 
Constitution Avenue, Washington, D.C. 
$3.25) 
A study of the applications of computer 
to libraries and information systems carried 
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out with the support of the Council on Li-
brary Resources is reported. The report 
presents recommendations derived from the 
synthesis of facts, views, and opinions ob-
tained from sources such as: visits to select-
ed projects and installations, published and 
private information, and discussions with 
individuals. In addition to the observations 
and recommendations, the report directs at-
tention to the initial two findings which 
point out: ( 1) the primary bar to develop-
ment of national level computer-based li-
brary and information systems is no longer 
basically a technology feasibility problem. 
Rather it is the combination of complex in-
stitutional and organizational human-relat-
ed problems and the inadequate economic/ 
value system associated with these activi-
ties; and ( 2) the quantitative contribution 
of information to productivity or effective-
ness of industry, government, and educa-
tion is unknown; therefore, the construc-
tion of value/ cost analysis is severely ham-
pered. 
Evaluation Study of ERIC Products and 
Services. Summary Volume. By Bernard 
M. Fry. Indiana University, Blooming-
ton, Indiana. March 1972. 52p. (ED 060 
922, MF-$0.65 HC-$3.29; Vols. I-IV, 
ED 060 923- 060 926) 
The purpose of this study was to examine 
the use made of the Educational Resources 
Information Center (ERIC) products and 
services by members of the educational 
community, and in this context to evaluate 
the extent to which the ERIC system is 
achieving its objectives of guaranteeing 
ready access to the nation's current signifi-
cant literature in the field of education. 
The report is prepared in four volumes and 
a summary volume. This, the summary vol-
ume, contains the introduction and sum-
mary of findings and recommendations. The 
findings presented in the summary are de-
signed to call attention to conditions, 
trends, and issues concerning use and user 
reactions to ERIC products and services. 
The purpose is to provide a concise, an-
alytical basis on which to evaluate the ex-
tent to which ERIC has met its goals, and 
to identify deficiencies and weaknesses. The 
recommendations presented in Part II of 
Chapter 2 propose needed improvements 
and courses of action to correct deficiencies 
identified by this study. 
The main body of English Literature to 
1900, fully cataloged and instantly 
accessible for student and faculty use. 
Selected by distinguished authorities, the Library 
contains the essential texts in English literature plus 
a significant body of relevant and useful supporting 
material, which, though necessary to any important 
collection, is by far the more difficult and expensive 
to obtain. 
Through the economies of Micro book technology, 
this remarkable resource-drawn from some of the 
greatest libraries in the country-can be acquired by 
any college or university on a most economical basis. 
The Library will be issued in parts. Part I, 
available now, covers all aspects of English 
literature from the beginnings to 1660. Subsequent 
parts will cover the period from 1660 through the 
Victorian period. 
Included in Part I are 2,500 volumes and more 
than 750,000 pages of Anglo-Saxon, Middle English, 
Tudor, Elizabethan, Jacobean and Caroline materials 
of all types: poetry, drama, essays, prose fiction, 
and religious, philosophical and critical works. 
Complete works of Chaucer, Donne, Jonson, 
Shakespeare and other major authors are 
represented, as well as many lesser known works 
by minor writers. 
The complete Library of English Literature will 
support courses from the introductory level through 
most Master's programs. 
The Microbook System. The Micro book Library 
of English Literature, and the earlier Library of 
American Civilization, are published under a system 
that permits photographic reproduction of 
distinguished libraries, in miniature form and with 
great precision, on 3" x 5" film cards, or fiche. 
Up to 1,000 pages can be reproduced on a single 
card, although most contain only one book, for 
greater convenience. High-resolution readers, 
including a 5-pound portable unit, are designed for 
extended reading in normal room light. 
The Library is delivered, ready to use, with five 
sets of Author-Title Catalogs in book form, and 
ten sets in fiche form. 
For more information, please mail the coupon. 
Library Resources Inc. 
an ENCYCLOPAEDIA BRITANNICA COMPANY 
301 East Erie Street, Chicago, Illinois 60611 
To: Library Resources Inc., Dept. 750 
301 East Erie Street 
Chicago, Illinois 60611 
Please send additional information-about the 
Microbook Library of English Literature. 
Name ______________________________ __ 
Title'---------------------------------
Institution or Organization_ __________________ _ 
Address._ ____________________________ _ 
City·---------------------------------
State, _________________ Zip Code, ___ _ 
Slavic Review. 
American Quarterly 
of Soviet and East 
European Studies 
Vols.1-28, 1941-1960 
(Partly in tha original edition; 
including Supplement no. 1) 
Clothbound set ..... . . $760.00 
Paperbound set ........ 650.00 
Slavic Review Is devoted to the 
scholarly studv of the Soviet 
Union and Eastern Europe in 
their diverse aspects-social, 
cultural, historical, political. 
Though the major emphasis is 
on the U.S.&.-R. and Its satellite 
nations, other countries ranging 
from Finland to Greece are not 
neglected. 
American Journal of 
International Law 
(American Society of 
International Law) 
Vols. 1-20. New York 1907-1926 
(Including supplements and 
special supplements) 
Clothbound set . . . . ... $995.00 
Paperbound set ..... . . 890..00 
Vols. 34-54, 1940-1960 
(Including supplements to 
Vols. 34-49) 
Clothbound set .. . . . $1,005.00 
Paperbound set . . . . ... 885.00 
"A scholarly, yet readable 
journal on International law 
which is of value to anyone con-
cerned with current world-wide 
problems in political science, 
economics, and, of course, law. 
The book reivews are well 
written and Include a number 
of foreign publications." 
-Katz, Magazines for Libraries 
English Historical 
Review . 
Vols.1-50. London 1886-1 
(Including general index to 
Vols. 1-40) 
Clothbound set ..... $1 
"Deals with· history of all pe 
ods, with some emphasis on 
Great Britain and the British 
Empire. The book reviews a 
some of the best In the field, 
usually long, penetrating 
highly critical. A basic jou 
for the university and junior 
college library. Laymen with 
more than a passing interest 
history will appreciate the 
public librarian who introdu 
them to this outstanding 
review." 
-Katz, Magazines for Libra 
) 
bound set ..... $5,150.00 
rbound set ...... 4,600.00 
great German periodical, 
ich has Included articles by 
renowed historians as 
ore Mommsen and Leo-
ld Rank, contains penetrating 
of international scope 
an invaluable bibliographic 
d contextual guide to history 
cations since 1859. It is an 
ispensable holding for public 
d university libraries. 
Political Quarterly 
Vols.1-33. London 1930-1962 
Clothbound set ....... $780.00 
Paperbound set ... . ... 670.00 
"Considers topical social -and 
political problems from a pro-
gressive point of view. The con-
tributors are leading scholars, 
including Walter Adam, Doug-
lass Allen, Peter Calvocoressl, 
Ernest Davies, H. S. Ferns, 
Michael Ryce, and Kenneth 
Younger." 
-Katz, Magazines for Libraries 
Journal of 
International Affairs 
(Columbia University. School of 
International Affairs) 
Vols.1-18. New York 1947-1964 
(Partly in the original edition) 
Paperbound set ...... $150.00 
"Each issue presents an in-
depth study of a current topic 
of international importance. 
Besides the excellent book re-
view section, a section of 
"Books Received" will help 
librarians and scholars who are 
interested In building a collec-
tion in this area. A much used 
ba_sic magazine at all levels 
from junior college th-rough 
graduate school." 
-Katz, Magazines for Libraries 
II Non print media is no longer viewed as solely an en-
richment of print, but rather as a basic aspect of com-
munication among a one world population confronted 
with numerous languages, customs, s'lang, idioms, 
writing skills, and unprecedented demands for speed 
in exchange of concepts, emotions, and expectations." 
-PEARCE S. GROVE and EVELYN CLEMENT, 
editors of 
BIBLIOGRAPHIC COnTROL 
OF nonPRinT mEDIA 
The first volume to present the best of current think-
ing on systems and standards for 
the control of audiovisual material 
With reports and discussions of re-
search activity and current prac-
tices in the United States, Canada 
and Great Britain 
by representatives of professional or-
ganizations and national centers in 
library, audiovisual, and informa-
tion science fields. 
at $15.00 from 
AMERICAN LIBRARY ASSOCIATION 
50 East Huron Street 
Chicago, Illinois 60611 
Order today . . . 
AMERICAN 
BOOK 
SPECIALISTS 
AMERICAN 
BOOK 
sPEcLwsrs 
) Souree& for Antiquariala 
and Out-of-Print titles 
~ 
A DIRECTORY OF SOURCES 
FOR ANTIQUARIAN & 
OUT -OF-PRINT TITLES 
This valuable directory lists more than a thousand bookmen in the United 
States and Canada who specialize in antiquarian and out-of-print titles in 
hundreds of different categories. It is indispensable for search activities, for 
building collections, for fulfilling special requests and for obtaining the best 
prices for particular items you may offer for sale. 
Each entry provides complete information including telephone number and 
name of proprietor. Instead of relying on scattershot methods you save time, 
effort and money by dealing directly with a qualified bookman in the precise 
specialty desired. 
The directory is alphabetically arranged ·by category, lies fiat when opened 
and is sturdily bound for long life. -
$12.00 POSTPAID 
Continental Publishing Company 
1261 BROADWAY NEW YORK, N. Y. 10001 
THE YOUNG PHENOMENON 
Paperbacks in Our Schools 
John T. Gillespie and Diana L. Spirt 
A survey of the status of paper-
backs in schools, including case 
studies of how they are being 
used, suggestions on their se-
lection and handling, and 
advice on managing school 
paperback bookstores 
and book fairs, as well as 
school-sponsored pa-
perback book clubs. 
Also included are a 
selected bibliogra-
phy and lists of 
paperback bind-
eries and man-
ufacturers of 
display 
equipment. 
ISBN 0-8389-0133-6 $4.50 
THE DISADVANTAGED AND 
LIBRARY EFFECTIVENESS 
Claire K. Lipsman, Ph.D. 
If public libraries are to attract low-income 
city dwellers, special programs and activities 
are required. This pilot study conducted by 
the Planning Research Corporation under 
contract with the U.S. Offlce of Education 
analyzes and evaluates current library pro-
grams and their problems. It then seeks to 
discover new directions the programs can 
take to respond most effectively to social 
needs. 
ISBN 0-8389-0129-8 $10.00 
PERIODICALS FOR 
SCHOOL LIBRARIES 
A Guide to Magazines, Newspapers, and 
Periodical Indexes 
Revised Edition 
Compiled and edited by Marian H. Scott 
An evaluation of periodicals for children 
from kindergarten through grade 12. 
Covering the realities of curricular de-
mands and the wide range of reading 
levels and personal interests of stu-
dents, the publications chosen include 
key foreign and ethnic periodicals, and 
all meet the reCommendations of the 
new Standards at all grade levels. 
ISBN 0-8389-0139-5 Fall 
.FALL 1972 
SERIAL PUBLICATIONS 
2nd Edition 
·Andrew D. Osborn 
.The standard treatise on the selection, proc-
essing, cataloging, and servicing of serials is 
here brought up to date. Osborn emphasizes 
the implications of developments new to the 
profession: the growth of computer technol-
.ogy, the Anglo-American Catalog Rules of 
1967, the use of Coden, and the emergence of 
the book catalog for serials. He sets forth 
sound principles and relates them to actual 
practice. 
ISBN 0-8389-0118-2 $15.50 
REGIONAL PERSPECTIVES 
An Examination of America's Literary 
Heritage 
John Gordon Burke, editor 
Hayden Carruth, George Garrett, Larry 
Goodwyn, John Knoepfle, and William 
Everson examine five geographical re-
gions of the United States, the qualities 
which define them, the literary heritage 
and important contributions of each, 
and the characteristics which make 
each region's literature unique. A bibli-
ography on regionalism and American 
literature is also included. 
ISBN 0-8389-3136-7 Winter 
LIBRARIES IN THE FEDERAL 
REPUBLIC OF GERMANY 
Gisela von Busse and Horst Emestus 
This panoramic view of libraries in 
West Germany today, both academic 
and public, outlines the govern-
mental, administrative, and edu-
cational systems and the state 
of the book trade against which 
they have developed. Cooper-
ative efforts, information 
science, and career train-
ing and opportunities rare 
among topics covered. 
ISBN 0-8389-0135-2 
$12.00 
American Library Association 
50 East Huron Street, Chicago, Illinois 60611 
Library National 
of Union 
Congress Catalogs 
You Can Now Purchase 
the Library of Congress/ National Union Catalogs 
on 4x6 positive or negative rr1 icrofiche. 
NCR/Microcard Editions offers an exact reprint 
of this massive cornpilation in a form that is 
compact, easy to use, and moderately priced. 
The years 1898-1970 are available 
at a total price of $2409.00; 
current subscriptions cost $175.00 for 1971 
and $260.00 for 1972. 
Buy the complete series and get 
a new NCR38X microfiche reader free. 
mBm Microcard Editions c R L 901 TWENTY-SIXTH STREET, N.W. WASHINGTON, D.C. 20037 
0 THIS IS AN ORDER FOR THE FOLLOWING SECTIONS OF THE LIBRARY OF CONGRESS/NATIONAL 
UNION CATALOGS on 4" x 6" ['] posit ive microfiche ; 0 negat ive microfiche ; 0 micro-opaque cards. 
0 LC CATALOG TO JULY 31 , 19420 167 volso . 0 0 0 0$699000 
0 LC CATALOG: SUPPLEMENT, 1942-19470 42 volso 0 0 0 0 0 0 0 0$199000 
0 LC CATALOG : AUTHOR CATALOG, 1948-520 24 volso 0 o 0 0 o$119000 
0 NUC, 1953-570 28 volso 
0 NUC, 1952-550 30 volso 
0 NUC, 1958-620 54 volso 
0 NUC, 1963-670 72 volso 
0 NUC, 19680 12 volso 
0 NUC, 19690 13 volso 0 0 0 
0 NUC, 19700 14 volso 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0$125000 
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0. 0 0. 0 0 0. 0 0 0 0 0 0 0 0$199000 
0 0 0 0 0 0 0. 0 0 0 0$265000 
0 0 0 0 0 0 0 0. 0 0 0 0 0$393000 
0 0 0 0 0 0. 0 0 0. 0 0 0. 0 0 0. 0 0 0 0$130.00 
0 NUC, 1971 (quarterly cumulations) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
0 NUC. 1972 (monthly issues, quarterly cumulation) 
0 0$130000 
0$150000 
0$175.00 
0$260000 
0 PLEASE SEND DESCRIPTIVE LEAFLET AND SAMPLE NUC 
MICROFICHE 
Date 
Name 
Title 
Organization 
Address 

RE THE PEOPLE WHO USE YOUR 
PERIODICALS COLLECTION 
lNG IT DIFFICULT TO KEEP A 
PERIODICALS COLLECTION? 
ince periodicals are almost always printed on paper, and paper is almost 
lways vulnerable, weve developed probably the only sure method of 
afeguarding them. 
We've dispensed with the paper. 
By ordering your periodicals on microfilm from us, you get 
verything on the printed page but the page. This not only discourages people 
om taking part of your periodicals home; it makes it virtually·impossible 
or them to do it. 
A page the size of the one on the left reduces to less than a 
quare inch on microfilm. Anyone ingenious enough to tear out an article 
om a page that size would probably be smart enough not to try. 
This isn't to say that an entire roll of microfilm couldn't turn up 
'missing!' (It's unlikely, since the film is useless without a reader.) But if it 
ver should, you could replace it for far less than it would cost to replace 
he original periodicals-which are sometimes irreplaceable at any price. 
So if you're starting a periodicals collection, or expanding the one you 
ave, you might consider microfilm. 
Not just because of the space you save. 
Because of the periodicals you save. 
For more information, write: University Microfilms, Dept. IS, 
0 North Zeeb Road, Ann Arbor, Mich. 48103. 
University Microfilms 
Dep~. 16, 300 North Zeeb Road, Ann Arbor, Mich. 48103 
AllltOICOM,AN'I xsnx. 
New Catalogs and lndexe 
CATALOGUE OF ENGLISH LANGUAGE 
FICTION 
Compiled by Professor Glen Wright. The most comprehensive col-
lection of English language fiction within the United States is 
housed in the Library of Congress. This Catalogue contains the 
shelflist of the Library from the 1700's through 1950 and includes 
all American, British and Commonwealth fiction authors. The list is 
alphabetically arranged by author, some 130,000 entries, accord-
ing to country of national origin. Each entry has been verified for 
author origin. Indexes of pseudonyms and difficult-to-classify au-
thors are provided . This bibliography is unique in its comprehen-
siveness. 
8 volumes (10x14). ISBN: 0-8161-0966-4 
Pre-publication price: $455. After july 31, 1973: $570. 
CATALOGUE OF THE GLENBOW 
HISTORICAL LIBRARY 
The Glenbow-Aiberta Institute Library 
The Glen bow Historical Library contains the finest collection in the 
world on the history and development of the Prairie Region of 
Canada . It is a repository of the unpublished history of the Cana-
dian west- personal and business papers, photographs, tape re-
cordings, movies and other documents, such as rare diaries and 
microfilms of many western newspapers. The photographic ar-
chives have a broad collection of approximately 90,000 pictures. 
The Library contains more than 20,000 books, a large collection 
of historical pamphlets and ephemera and a large and growing 
map collection. Adding to the richness of the Catalogue are the 
interesting and valuable collections of political pamphlets and 
trade catalogues. While this outstanding bibliography primarily 
focuses on the Canadian west from Hudson's Bay to the Pacific, 
it also has strong collections of Arctic materials and of works re-
lating to the early history of the U .S. northwest. The Catalogue 
will prove an invaluable acquisition in the provision of access to 
these outstanding reference materials. 
4 volumes (10x14). ISBN: U-8161-0994-x 
Pre-pub. price, U.S. &Can.: $285. After july 31,1973: $355. 
THE BIBLIOGRAPHY OF CARTOGRAPHY 
Geography and Map Division 
Library of Congress 
The Bibliography of Cartography is one of the most comprehen-
sive indexes to the literature of cartography and is unique in that it 
is the first such cartobiography ever to be published. This analyti-
cal card catalog of b6oks and journal articles relating to maps, 
mapmakers and the history of cartography has been maintained 
in card catalog format in the Library of Congress Geography and 
Map Division for more than seventy-five years. The Bibliography 
of Cartography contains an estimated 100,000 cards in dictionary 
order, with author, title and subject headings. This exceptional bib-
liography will serve to complement existing collections in geogra-
phy and cartography and also will serve as a cornerstone for acqui-
sitions in this important field of study. 
5 volumes (10x14). ISBN: 0-8161-1008-5 
Pre-publication price: $390. After July 31, 1973: $490. 
CATALOGUE OF GAELIC MANUSCRIPTS 
IN SELECTED LIBRARIES 
IN GREAT BRITAIN AND IRELAND 
Compiled by The Re1t John Mackechnie. This Catalogue contains 
a fully detailed description and history of every Gaelic Manuscript 
in the National Library of Scotland as well as in the libraries of the 
Universities of Edinburgh, Glasgow and Aberdeen. Many of these 
manuscripts have never previously been catalogued and are now 
made available for the first time to scholars. Following the de-
tailed descriptions of the manuscripts, there is a card-index to the 
contents, names of scribes, etc. In view of the close connection be-
tween Scotland and Ireland in earlier days, the names of scribes 
and names mentioned in the marginalia of Gaelic manuscripts in 
the Royal Irish Academy, Dublin and in the British Museum have 
also been included in the card-index. This scholarly, annotated 
Union Catalog for those manuscripts outside the British Museum 
will make a wealth of scholarly materials available to the Gaelic 
history student. 
2 volumes (10x14). ISBN: 0-8161-0832-3 
Pre-publication price: $170. After July 31, 1973: $215. 
The Library 
Reference Series 
Facsimile Reprints of Basic Reference Sources and 
Major Writings on the History and Methods of 
Professional Librarianship 
For many years Gregg Press has been helping libraries build their subject collections by publishing 
quality reprints and original works in the fields of American history and literature and Pacific history. 
Now, tp mark a new beginning as a division of G. K. Hall & Co., a recognized leader. in library reference 
publishing, Gregg Press announces the Library Reference Series, a new reprint program featuring 
37 basic reference works and classic studies of American libraries and librarianship. 
Based upon such standard reference works as Constance M. Winchell's Guide to Reference Books, 
suggE;lstions from librarians, and the required reading lists for courses in American library schools, 
the Library Reference Series is organized into three subseries: 
e Basic Reference Sources. Included in this collection are standard reference works, cited in 
·Winchell's Guide to Reference Books and elsewhere, that have proven their usefulness and 
belong in the reference collection of ·any library. Ranging from Nathan M. Cohen's Library 
Science Dissertations, 1925-60 through Norma 0. Ireland's An Index to Indexes and Local 
Indexes in American Libraries to the monumental Guide to the Study of the United States of 
America, the works in this section continue to serve as basic guides to a broad selection of 
subject fields and information areas. 
e library History and Biography. Included here are the standard histories of such major in-
stitutions-as the Boston Athenaeum, Chicago Public Library, New York Public Library, New 
York Society Library, the Library of Congress, the University of Virginia Library and the H. W. 
Wilson Company, as well as Samuel Swett Green's classic The Public Library Movement in the 
United States and ·Louis Shores' The Origins of the American College Library. To balance the 
institutional histories, this subseries also includes American Library Pioneers, an eight-volume 
set of standard biographies of major figures in the American library movement produced by 
the American Library Association . 
e Librarianship and Library Resources. Included in this section is a selection of purely pro-
fessional books that every librarian should be familiar with. From such 'eminently practical 
works as David Haykin's Subject Headings: A Practical Guide to the Library Institute's The 
Reference Function in the Library, the craft and profession of librarianship is well presenteq 
throu~h a broad range of basic studies. Also included is the foundation volume of Robert Downs' 
Amertcan Library Resources. 
The Library Reference Series is now in production and all titles will be ready for shipment in December. 
Orders received direct from libraries before December 31, 1972 will be billed at the special pre-pub-
lication price. 
Special Pre-Publication Price, $380.00 
Orders received after December 31, 1972 will be billed at $425.00 
For individual titles and full descriptive information, write to: 
Gregg Press, in cooperation with the Boston Public Library 
presents a timely, new collection of retrospective materials 
offering significant insight into history's most intriguing triangle .. . 
The American 
Revolutionary Series: 
The Three Sides of the American Revolution 
Compiled by George A than Billias, Professor of History, Clark University 
Facsimile Reprints of Vital Documents, Studies and Accounts 
Pertaining to the Activities of the Three Major Camps of the American 
Revolution-the British-the Loyalist-the American and French Allies. 
The forty-nine facsimile reprints, drawn from the highly regarded collection of American revolutionary 
materials at the Boston Public Library, will prove of especially great value with the bicentennial of the 
War of Independence close at hand. This event will bring intense and far-ranging reassessment of 
the parties, issues and actions that led to the Revolution and determined its outcome. 
e The Loyalist Library is a basic library of 20 works on the actions and attitudes of those col-
onists who remained loyal to the Crown and who have been generally neglected in most his-
torical studies of the War. This collection includes four works on or by Joseph Galloway, one of 
the most outspoken critics of British treatment of the Loyalists; detailed accounts of Loyalist 
activities in the various colonies; and, finally, several accounts of what happened to the Loyal-
ists after the war, their migrations and their claims for losses to the British Parliament. 
e British Accounts of the American Revolution offers a broad selection of 15 titles describing 
the War from the British side. It includes. such works as Edmund Burke's speeches in favor of 
appeasement, Robert Beatson's six-volume history of British naval operations in the War, and 
the Historical Manuscript Commission's extensive collections of manuscripts, letters and jour-
nals relating to the Revolution, as well as individual and collective biographies of major British 
figures responsible for the conduct of the War. 
e American and French Accounts of the Revolution contains 14 titles and emphasizes the 
military and political maneuverings so crucial to the American victory. It includes such diverse 
works as Abbe Raynal's classic treatise on British colonialism and the right to revolt against it; 
Paul Allen's first g~neral accqunt of the War from the standpoint of post-War of 1812 Anglo-
American relations; and Thomas Balch's detailed history of the French involvement in all areas 
of the War. 
The American Revolutionary se-ties will represent a lar,ldmark source of unique scholarly materials 
for the reassessment ·and continuing study of the American Revolution and will be a marked asset in 
the holdings of all college and research libraries. 
The American Revolutionary Series is now in production and all titles will be ready for shipment in December. 
Orders received direct from libraries before December 31 , 1972 will be billed at the special pre-publication price . 
Special Pre-Publication Price, $985.00 
Orders received after December 31, 1972 will be billed at $1200.00 
For individual titles and full descriptive information, write to: 
... 
THE INDISPENSABLE BASIC RESEARCH TOOL FOR ••• 
historians 
studying the first century of Ameri-
can expansion, the development of 
federal land policy, or local history 
genealogists 
seeking precisely to locate migra-
ting persons west of the Appala-
chians, their East Coast origins and 
evidence of possible Revolutionary 
War military service 
librarians 
holding National Archives micro-
films of General Land Office, U.S . . 
Treasury, or Department of State 
records 
archivists 
of collections containing supple-
mentary larid records, surveys, 
bounty-land warrants, or early 
deeds 
land-title searchers 
or county recorders 
of deeds 
wishing to establish the first link 
(the land patent) in chain of title 
to specific land tracts 
FEDERAL LAND SERIES 
Clifford Neal Smith, Editor 
The FEDERAL LAND SERIES makes available to librarians, historians and 
other scholars a systematic survey of archival materials on the land patents 
issued by the United States government from 1788 to 1810. Of special in-
terest are a list of grants to refugees of the Revolutionary War from Canada 
and Nova Scotia, the names of Connecticut "Sufferers" who lost property 
to the British, and some military bounty-land warrants issued for service 
during the Revolution. 
THREE-WAY INDEX • Indexes every name encountered • Indexes all 
subject matter covered • Indexes all tract designations 
You will find the Federal Land Series an indispensable basic research tool. 
ISBN 0-8389-0138-7 (1972) $20.00 
• 
AMERICAN LIBRARY ASSOCIATION Chicago, Illinois 60611 
New from Johnson Reprint 
One of the most influential 
social science periodical 
series of the 20th century 
Annales d'histoire 
economique et sociale 
Vols. 1-10 (All published). 
Paris 1929-1938 
Clothbound set .. .... .. ....... $390.00 
Paperbound set . . . . . . . . . . . . . . 350.00 
Per volume, paperbound . . . . . . . 35.00 
Annales d'histoire sociale 
Vols. 1-3 (All published). 
Paris 1939-1941 
Clothbound In one volume . . ... ; $65.00 
Paperbound in one volume . . . . . . 60.00 
Annales d'histoire-sociale 
{Melanges d'histoire 
sociale) 
. Vols. 1-8 (All published). 
Paris 1942-1945 
Clothbound in one volume ... . . . -$65.00 
Paperbound in one volume . . . . . . 60.00 
Also available 
Archiv fur 
Sozialwissenschaft und 
Sozialpolitik 
Vols. 1·69. Berlin; etc.1888-1933 
. (Including general index to Vqls. 1-50) 
Clothbound set .. ... ... ..... $2,475.00 
Paperbound set . . ........... 2,180.00 
Per volume, paperbound . . ·. . . 33.00 
Index to Vols. 1-50 
Paperbound . . . . . . . . . . . . . . . . 16.50 
Under the editorship of the great 
French historians Lucien Febvre · 
and Marc Bloch, the Ann ales 
d' histoire economique et socia/e 
(later Annales d'histoire sociale) 
·completely transformed French 
historiography, revitalizing his-
tory by relating it to the other so-
cial sciences. Articles by leading 
historians, geographers, political 
scientists, economists, sociolo-
gists, social psychologists, and 
. anthropologists, comprise an 
impressive array of material of 
vi tar socio-historical interest to 
scholars. 
Please address all orders a·nd inquiries 
to Paul Negri 
® 
John~on Reprint 
Cor.por._tion 
New York and London 
111 Fifth Aven.ue 
New Yo.rk, N.Y. 10003 
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A 
Abstracts, 73-74; 157-60; 248-
49; 341-44; 421-23; 501-4 
"Academic Ins. participate in the 
selection of a· director of Is.," 
Galloway, 220-27 
"Academic I. services for Mexi-
can Americans," Haro, 454-62 
Academic status, s84-85; s209-
10 
Acquisitions, s8-12; s56-57; s89-
93; s115-16; s151-53; s189; 
s215-16; s259; s280-85; s319 
"Administration: which way-
traditional practice or modem 
theory?" Martell, 104-12; com-
ment, 329 
The Administration of Modern 
Archives: A Select BibUog. 
Guide, Evans, rev. of, 153-54 
Adopting the LC Classification 
System: A Manual of Methods 
and Techniques for Applica-
tion or Conversion, Matthis 
and Taylor, rev. of, 494-95 
Advances in Understanding Ap-
proval and Gathering Plans in 
Academic Ls., Spyers-Duran 
and Gore, eds., rev. of, 334-35 
Alezizos, Ted, letter to the ed., 
329 
"Allan Nevins Memorial Fund," 
s149 
Allen, Kenneth S., rev. (Planning 
the Academic L .), 144-45 
-university 
Allen, Kenneth W., Use of Com-
munity Coll. Ls., rev. of, 145-
46 
Allen, Walter C., rev. (Library 
Literature-The Best of 1970), 
62-63 
ALA, awards 1972, s3-5; awards 
1973, s276-80 
ALA, Junior Members Round 
Table, s170 
ALA, mail vote to ratify amend-
ments to ALA Bylaws calling 
for reorganization of ALA 
Council, s17 
ALA, 1972/73 Nominating Com-
mittee, s161 
ALA, Staff Committee on Medi-
ation, Arbitration and Inquiry, 
formation of fact-finding team 
for P. Doiron, s88; Subcom-
mittee Report, "Doiron Re-
quest for Action," s186-87; re-
port on Miss Ann Webb, St. 
Charles County Library, s122-
123, 127 
"And a response," Marchant, 
391-97; "Participative manage-
ment in relation to I. effective-
ness," Lynch, 382-90 
Anderson, James F., "Break-even 
point for a proof slip opera-
tion," 119-21; comment, 329-
30 
Anderson, Le Moyne W., rev. 
(UNISIST), 243-44 
Andriot, John L., ed., Guide to 
322. 
U.S. Government Serials & 
Periodicals, rev. of, 333-34 
Any Person, Any Study; An Es-
say on Higher Education in 
the U.S., Ashby, rev. of, 56-58 
Appointments, s23-25; s43-44; 
s68-69; s102; s131-34; s170-
71; s203; s225-27; s267-68; 
s295-97; s342-43 
"An approach to the measure-
ment of use and cost of a large 
academic research I. system: a 
report of a study done at Co-
lumbia Univ. Is.," Mount and 
Fasana, 199-211; comment, 
485-86 
"Approval plan purchasing in 
perspective," Dobbyn, 480-84 
"Approval plans: vendor respon-
sibility and I. research-a liter-
ature survey and discussion," 
McCullough, 368-81 
"Architecture of academic Is. in 
Europe-bibliog., 1960-1970," 
Melnyk, 228-35 
Arellanes, Audrey Spencer, Book-
plates, A Selective Annotated 
Bibliog. of Periodical Litera-
ture, rev. of, 498-99 
Art Censorship: A Chronology of 
Proscribed and Prescribed Art, 
Clapp, rev. of, 493-94 
Art Subsection, s23; s169 
As We Remember It: Interviews 
with Pioneering Lns. of British 
Columbia, Gilroy and Roth-
stein eds., rev. of, 332-33 
Ashby, < Eric, Any Person, Any 
Study; An Essay on Higher 
Education in the U.S., rev. of, 
56-58 
ACRL, Ad Hoc Committee on 
Membership Levy for the Aca-
demic Status Office, report, 
s84-85 
ACRL, additional nominating 
committees for 1972/73, s6 
ACRL, additional nominees for 
officers for 1972/73, s50 . 
ACRL, annual conference, Chi-
cago, 1972, schedule, s141-48 
ACRL, "Annual Report of the 
President, 1971/72," Reason, 
s177-78 
ACRL, Board of Directors, mid-
winter meeting, Chicago, Jan. 
24, 27, 1972, brief of minutes, 
s73-75, 77-79, 81-84; annual 
meeting Chicago, June 26, 29, 
1972, brief of minutes, s239-
43, 245-4 7, 250 
ACRL, budget requests 1972-73, 
s51-55 
ACRL, Committee on Bibliog. In-
struction, s113-14; s196-97 
ACRL, divisional appointments, 
1971/72, s179, 181, 183-85 
ACRL, Executive Secretary, 
"J. Donald Thomas Resigns," 
port., s109; "Beverly Lynch 
Appointed," port., s237 
ACRL, Guidelines for Two-Year 
College Learning Resources 
Programs, s305-15 
ACRL, membership meeting, Chi-
cago, June 26, 1972, brief of 
min.utes, s251-53, 257 
ACRL, midwinter meeting, Chi-
cago, Jan. 23-29, 1972, sched-
ule, s1-2 
ACRL, nominating committees for 
1973/74, s273-75; additional 
nominating committees for 
1972/73, s6 
ACRL, nominees for offices, 1973/ 
74, s317-18 
ACRL, Office of Univ. L . Man-
agement Studies, report, s63-64 
ACRL, officers, 1972/73, s212-
. 13 
ACRL, "Proposed Amendments 
to the Constitution and By-
laws," s110 
Atherton, Pauline, rev. (Encyclo-
pedia of Information Systems 
and Services)., 412-13 
"Audio materials in academic re-
search Is.," Boss, 463-66 
Auld, Larry, letter to the ed., 
329 
B 
Becker, Joseph, ed., Conference 
on Interlibrary Communica-
tions and Information Net-
works Proceedings, rev. of, 
418-19; and Hayes, eds., 
Handbook of Data processing 
For Ls., rev. of, 55-56 
Beckman, Margaret and Lang-
mead, New L. Design: Guide-
lines to Planning Academic L. 
Buildings, rev. of, 415-16 
Berner, Richard C., rev. (The 
Administration of Modern Ar-
chives), 153-54 
"Beverly Lynch Appointed," port., 
s237 
A Bibliog. of Latin American 
Bibliogs.: Supplement, Gropp, 
rev. of, 240 
Birkhimer, Robert E., nee., s103 
Bland, David, The History of 
Book Illustration: The Illumi-
nated Manuscript and the 
Printed Book, rev. of, 65 
Bloomberg Marty and G. Ed-
ward Evans, Introduction to 
Technical Services for L. Tech-
nicians, rev. of, 241-42 
Boaz, Martha, "Some current 
concepts about 1. education," 
18-23 
Bolton, Earl C., "Response of 
univ. l. management to chang-
ing modes of univ. governance 
and control," 305-11 
Bonham, Sr. Hilda, I.H.M., rev. 
(National Index of American 
Imprints through 1800), 65-66 
Book Catalogs, Tauber and Fein-
berg, rev. of, 154 
"Book selection: an approach for 
small and medium-sized Is.," 
Jenks, 28-30 
Bookplates. A Selective Anno-
tated Bibliog. of Periodical Lit-
erature, Arellanes, rev. of, 498-
99 
Books That Changed America, 
Downs, rev. of, 63-64 
Bookstein, Abraham, letter to the 
ed., 409-10 
Boss, Richard W.. "Audio ma-
terials in academic research 
Is.," 463-66 
Bracewell, R. G., letter to the 
ed., 409 
"Break-even point for a proof slip 
operation," Anderson, 119-21; 
comment, 329-30 
Brown, Eleanor Frances, Library 
Service to the Disadvantaged, 
rev. of, 414-15 
Brown, Elinore, Redmond and 
Sinclair, "University Is. and 
univ. research," 447-53 
Brown, Harry Faulkner, ed., 
Planning the Academic L.: 
Metcalf and Ellsworth at York, 
rev. of, 144-45 
Burke, Frank G., "The Impact of 
the specialist on archives," 
312-17 
Bums, Robert W., rev. (Review 
of Automation for Ls.), 147-48 
Butler, Royce, appt., s68 
Byers, Edna Hanley, nee., s103 
Byrd, Cecil K., rev. (Research Li-
brarianship), 238-40 
c 
Campbell, H. C., Canadian Li-
braries, rev. of, 149-50 
"Can Academic lns. afford Col-
lege & Research Libraries?," 
Dougherty, editorial, ( Mar. 
1971. CRL); comment, 49-50, 
53-54, 409 
Canadian Libraries, Campbell, 
rev. of, 149-50 
Cartwright, Kelley L., rev. (In-
troduction to Information Sci-
ence), 144 
Centralized Processing and Re-
gional L. Development: The 
Midwestern Regipnal L. Sys-
tem, Kitchener, Ontario, Hen-
dricks, rev. of, 60-61 
Centralized Processing for Aca-
demic Ls., Dougherty and 
Maier, rev. of, 490-91 
"Change in academic Is.," Haro, 
97-103 
"Choice Editor Appointed," Rich-
ard K. Gardner, s250 
Childers, Thomas and Terence 
Crowley,. Information Service 
in Pubtic Ls.: Two Studies, 
rev. of, 411-12 
The Chinese in California: A 
Brief Bibliog. History, Hansen, 
rev. of, 152-53 
Clapp, Jane, Art Censorship: A 
Chronology of Proscribed and 
Prescribed Art, rev. of, 493-94 
323 
Clarke, Jack A., and Griffin, 
"Orientation and instruction of 
graduate students in the use of 
the univ. 1.: a survey," 467-72 
"Clash," Dougherty, editorial, 
85-86 
Clayton, Howard, rev. (Use of 
Community Call. Ls.), 145-46 
Coatsworth, Patricia S., letter to 
the ed., 486-87 
Comparative and International Li-
brarianship: Essays on Themes 
and Problems, Jackson, rev. of, 
337-38 
Conference on Interliprary Com-
munications and Information 
Networks Proceedings, Becker, 
ed., rev. of, 418-19 
"Contracts for studies of l. ser-
vice," s257 -58 
Copyright: A Selected BibUog. of 
Periodical Literature Relating 
to Literary Property in the 
United States, Roberts, rev. of, 
150-51 
Corbin, John B., A Technical 
Services Manual for Small Ls., 
rev. of, 336 
Council on L. Resources fellow-
ships, s191, 194 
Crawford, Miriam I., rev. (A 
Guide to the Manuscripts in 
the Eleutherian Mills Histor-
ical L.), 66-67 
Crowley, Terence and Thomas 
Childers, Information Service 
in Public Ls.: Two Studies, 
rev. of, 411-12 
Cuadra, Carlos A., and Ruth J, 
Patrick, "Survey of academic 
l. consortia in the U.S.," 271-
83 
Current Problems in Reference 
Service, Galvin, rev. of, 152 
D 
Dagnese, Joseph M., appt. & port., 
s68 
Daniels, Jerome P., appt., s43 
DeGennaro, Richard, "Participa-
tiv~ Management or Unioni-
zation?," editorial, 173-7 4; 
comment, 329, 485 
"The development of l. use in-
structional programs," Wiggins, 
473-79 
DeWeese, L. Carroll, "Status · 
concerns and l. professional-
ism," 31-38 
Dewey, Melvil, Dewey Decimal 
Classification and Relative In-
dex, 18th ed., rev. of, 331-32 
Dewey, Richard H., letter to the 
ed., 53 
Dewey Decimal Classification and 
Relative Index, 18th ed., Dew-
ey, rev. of, 331-32 
Dobbyn, Margaret, "Approval 
plan purchasing in perspec-
tive," 480-84 
Doiron, Peter, letter by Josey, 
s17-19; s73, 74, 75, 77, 78, 
88; "Doiron Request for Ac-
tion," s186-87; s294 
Dollen, Charles, letter to the ed., 
53 
Dosa, Marta L., rev. (Guide to 
U.S. Government Serials & 
Periodicals), 333-34 
Dougherty, Richard M., ''Can 
Academic lns. afford College 
& Research Libraries?," edi-
torial, (Mar. 1971); comment, 
49-50, 53-54; 409; "Clash," 
editorial, 85-86; "The Em-
ployment Time Bomb," editori-
al, 357-58; "Libraries for De-
cision-Makers," editorial, 5; 
comment, 408-09 
Dougherty, Richard M., and Joan 
M. Maier, Centralized Process-
ing for Academic Ls., rev. of, 
490-91 
Downs, Robert B., Books that 
Changed America, rev. of, 63-
64 
DuBois, Paul, letter to the ed., 
408 
Dunkin, Paul, Tales of Melvil's 
Mouser; or Much Ado About 
Ls., rev. of, 58-59; rev. (Dew-
ey Decimal Classification), 
331-32 
E 
Eaton Edward A., III, rev. 
(Adopting the LC Classifica-
tion System), 494-95 rev. (In-
formation, Mechanism and 
Meaning), 62 
Eaton, Nancy L., rev. (Book 
Catalogs), 154 
Edelman, Hendrik, rev. (The 
Language Barrier), 242-43 
Eide, Margaret, rev. (Internation-
ale Bibliographie zur Soziologie 
und Psychologie des Lesens), 
497-98 
Elias, Arthur W., ed., Key Papers 
in Information Science, rev. of, 
240-41 
Ellsworth, Ralph E., ret., s203-
204 
"The Employment Time Bomb," 
Dougherty, editorial, 357-58 
Encyclopedia of Information Sys-
tems and Services, Kruzas, ed., 
rev. of, 412-13 
Encyclopedic Directory of Ethnic 
Newspapers and Periodicals in 
the U.S., Wynar, rev. of, 492-
93 
"Ernest Cushing Richardson: 
1860-1939," Hadidian, 122-
26 
Estes Rice, ret., s204 · 
The Evaluation of Micropublica-
tions: A Handbook for Lns., 
Veaner, rev. of, 247 
Evans, Frank 0., The Adminis-
tration of Modern Archives: A 
Select Bibliog. Guide, rev. of, 
153-54 
Evans, G. Edward and Bloom-
berg, Introduction to Technical 
Services for L. Technicians, 
rev. of, 241-42 
Eyman, David H., rev. (Books 
that Changed America), 63-64 
F 
Faculty Status for Librarians, 
Massman, rev. of, 491-92 
"Faculty use of government pub-
lications, McCaghy and Pur-
cell, 7-12; comment, 143 
Fasana, Paul and Mount, "An 
approach to the measurement 
of use and cost of a large 
academic research I. system: 
a report of a study done at 
Columbia Univ. Is .," 199-211; 
comment, 485-86 
Feinberg, Hilda, and Tauber, 
Book Catalogs, rev. of, 154 
Fishman, Diane and Ruth W alitt, 
"Seating and area preferences 
in a coli. reserve room," 284-
97 
"The formula approach to 1. 
size; an empirical study of its 
efficacy in evaluating research 
Is.," Mcinnis, 190-98; com-
ment, 409-10 
Foskett, D . J., letter to the ed., 
50-51 
Foster, David William and Fos-
ter, Research Guide to Argen-
tine Literature, rev. of, 64-65 
Foster, Virginia Ramos and Fos-
ter, Research Guide to Argen-
tine Literature, rev. of, 64-65 
Fristoe, Ashby J., rev. (Introduc-
tion to Technical Services for 
L. Technicians), 241-42 
"From Inside the DLP," Stokes, 
s7; s29-30; s56; s87-88; s113; 
s150; s188-89; s214 
From Radical Left to Extreme 
Right, 2 ed., v. 1., Mueller, 
Spahn, and Spahn, rev. of, 
245-46 
G 
Galvin, Thomas J ., Current Prob-
lems in Reference Service, rev. 
of, 152 
Galloway, Louise, "Academic lns. 
participate in the selection of 
a director of Is.," 220-27 
Gardner, Richard K., "Choice 
Editor Appointed," s250 
Gellatly, Peter, letter to the ed., 
142 
Gilroy, Marion and Samuel Roth-
stein, eds., As We Remember 
It: Interviews with Pioneering 
Lns. of British Columbia, rev. 
of, 332-33 
Glazier, Kenneth M., appt., s203 
Goldstein, Harold, St. Angelo 
and Hartsfield, State L. Policy; 
Its Legislative and Environ-
mental Contexts, rev. of, 335-
36 
Gore, Daniel and Spyers-Duran, 
eds., Advances in Understand-
ing Approval and Gathering 
Plans lin Academic Ls., rev. of, 
334-35 
" The graduate business student 
and the 1.," Lee and Read, 
403-07 
"The Great Gas Bubble Prick't," 
Mason, comment 50-51 
Gregory, Ruth W. and Lester L. 
Stoffel, Public Ls., in Cooper-
ative Systems: Administrative 
Patterns for Service, rev. of, 
417 
Griffin, Lloyd W., and Jack A. 
Clarke, "Orientation and in-
struction of graduate students 
in the use of the univ. I. : a 
survey," 467-72 
Gropp, Arthur E., A Bibliog. of 
Latin American Bibliogs.; Sup-
plement, rev. of, 240 
Grundt, Leonard, letter to the 
ed., 485 
A Guide to the Manuscripts in 
the Eleutherian Mills Histor-
ical L.: Accessions through the 
Year 1965, Riggs, rev. of, 66-
67 
Guide to U.S. Government Serials 
& Periodicals, Andriot, rev. of, 
333-34 
Guidelines for Two-Year Coli. 
Research Learning Program, 
s305-15 
H 
Hadidian, Dikran Y., "Ernest 
Cushing Richardson: 1860-
1939," 122-26 
Handbook of Data Processing 
for Ls., Hayes and Becker, rev. 
of, 55-56 
Haimiball, Gus, letter to the ed., 
50 
Hansen, Gladys C., The Chinese 
in California: A Brief Bibliog. 
History, rev. of, 152-53 
Haro, Robert P., Academic 1. 
services for Mexican Ameri-
cans," 454-62; "Change in 
academic Is.," 97-103 ; rev. 
(Information Service in Pub-
lic Ls. ), 411-12 
324 
I 
Harrar, H. Joanne, appt. to CRL 
Board of Editors, s101 
Harris, Jessica Lee, Subject Anal-
ysis: Computer Implications of 
Rigorous Definition, rev. of, 
151-52 
Harris, Michael H., Reader in 
American L. History, rev. of, 
417-18; rev. (Research Meth-
ods in· L. Science), 238; appt. 
to CRL Board of Editors, port., 
s267 
Hartsfield, Annie Mary, St. An-
gelo and Goldstein, State L. 
Policy; Its Legislative and En-
vironmental Contexts, rev. of, 
335-36 
Hayes, Robert M." and Becker, 
Handbook of Data Proce11ing 
for Ls., rev. of 55-56 
Hendricks, Donald D., Central-
ized Processing and Regional 
L. Development: The Mid-
western Regional L. Syltem, 
Kitchener, Ontario, rev. of, 
60-61; rev. (Interlibrary Co-
operation), 148-49 
Hershfield, Allan, "Library Ser-
vice to Social Scientists," edi-
torial (Sept. 1971); comment, 
53 
Hewitt, Joe A., "Sample audit of 
cards from a univ. 1. catalog," 
24-27; comment, 236 
Hickey, Doralyn J., rev. (Cen-
tralized Processing for Aca-
demic Ls.), 490-91; rev. (Sub-
ject Analysis), 151-52 
Higher Education Facilities; Plan-
ning & Management Manual, 
Western Interstate Commission 
for Higher Education, rev. of, 
495-96 
The History of Book Illustration: 
The Illuminated Manuscript 
and the Printed Book, Bland, 
rev. of, 65 
Hodges, T. Mark, letter to the 
ed., 141 
Holley, Edward G., "Organization 
and administration of urban 
univ. Is.," 175-89; comment, 
486-87; rev. (Any Person, Any 
Study; Report on Higher Edu-
cation), 56-58 
Hom, Roger, "Think big: the 
evolution of bureaucracy," 13-
17; comment, 408 
Hubbard, Willis M., rev. (From 
Radical Left to Extreme R.ight), 
245-46 
Hunt, Donald R., appt., s225 
Hutchins, W. J ., L. J, Pargeter 
and W. L. Saunders, The 
Language Barrier; A Study in 
Depth of the Place of Foreign 
Language Materials in the Re-
search Activity of an Academ-
ic Community, rev. of, 242-43 
I 
"The Impact of black studies 
programs on the academic 1.," 
Smith, 87-96 
"The imp&ct of the specialist on 
archives," Burke, 312-17 
Information, Mechanism and 
Meaning, MacKay, rev. of, 62 
Information Centers Now in New 
York Branch Ls., s315 
Information Service in Public Ls.: 
Two Studies, Crowley and 
Childers, rev. of. 411-12 
Interlibrary Cooperation, Olson, 
rev. of, 148-49 
Internationale Bibliographie zur 
Soziologie und Psychologie des 
Lesens, rev. of, 497-98 
Introduction to Information Sci-
I 
ence, Saracevic, comp. & ed., 
rev. of, 144 
Introduction to Technical Services 
for L. Technicians, Bloomberg 
and Evans, rev. of, 241-42 
Irvine, Betty Jo, rev. (Art Cen-
sorship), 493-94 
J 
"J. Donald Thomas Resigns," 
port., s109 
Jackson, Miles M., Jr., ed., Com-
parative and International Li-
brarians hip: Essays on Themes 
and Problems, rev. of, 337-38 
Jackson, William Vernon, rev. 
(Comparative and International 
Librarianship), 337-38 
Jacobstein, J. Myron, rev. (Copy-
right), 150-51 
Jansen, Guenter A., rev. (Public 
~i7 in Cooperative Systems), 
Jenks, George M., "Book selec-
tion: an approach for small 
and medium-sized Is.," 28-
30; letter to the ed., 140 
Johnson, Marjorie, "Performance 
j~~~~7al of lns.-a survey," 
"Joint Project Between Dart-
mouth and OCLC," s49 
"Joint Statement on Faculty 
Status of Coil. and Univ. 
Lns.," s209-10 
Jones, Catherine A., appt., s341 
Josey, E. J., letter on P . Doiron's 
dismissal, s17-19 
Junior College Ls. Section, s131 
Ju~lo70 Members Round Table, 
K 
Kaser, David, "Whither interli-
brary loan?," 398-402 
Katz, · Bill, and Schwartz, eds. 
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ms, Pargeter, and Saunders 
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Read, "The graduate business 
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plates), 498-99 
Leona~d, Lawrence E., rev. (Cen-
traltzed Processing and Re-
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Library Service to the Disad-
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"Library Service to Social Sci-
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serman, ed., rev. of, 242 
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The Management of Ls. ancl 
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Role Playing and Other Man-
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Lyman, Richard W., "New trends 
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plans : vendor responsibility 
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empirical study of its efficacy 
in evaluating research Is " 
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rev. of, 154-55 ' 
Melnyk, Andrew, "Architecture 
of academic Is. in Europe--
" bibliog., _1960-1970," 228-35 
Membership Endorses Joint 
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Nattonal Index of American 
Imprints through 1800: The 
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brary Service to the Disad-
vantaged), 414-15 
N 
National Index of American I m-
prints Through 1800: the 
Short-Title Evans, Shipton and 
Mooney, rev. of, 65-66 
Necrology, s103 
Neiswender, Rosemary, letter to 
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sponse," Marchant, 391-97 
"Participative Management or 
Unionization?," DeGennaro, ed-
itorial, 173-74; comment, 329, 
485 
Pastan, Herbert M. E.. letter to 
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Place of Foreign Language 
Materials in the Research Ac-
tivity of an Academic Com-
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rev. of, 245-46 
Spahn, Theodore Jurgen, Muller 
and Spahn, From Radical Left 
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Stokes, Katharine M., "From 
Inside the DLP," s7; s29-30; 
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the Imperative Tail?," Webb, 
editorial, 269-70 
Winger, Howard W., rev. (The 
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China, Manehokoo & Korea 
Newspaper, Journals, Government Publications and miscellanea 
by 35mm. positive microfilm editio'IUI 
~- (Shih Pao) 
THE EASTERN TIMES Shang-hai 
Original: Daily newspaper in Chinese 1909-1937 
(Lack: Nov . & Dec . 1911; Jan . 1921 to June 1923; Jan . & 
Feb. 1927) 
299 reels 
us s 3,100.!! 
xWiJF1£ (Shina f(enkyu) 
REPORTS OF THE STUDY. OF CHINA 
' Ed. : Toa Dobun Shoin, Shanghai · 
Original : In Japant.se 
Nos . 1-67 (1920-1944) 
20 ree Is 
us s 350.!! 
~*~-Ltillll!l 
q. ooata*-l8fDU-f*flf fltlw ttjl 
MATSUMOTO COLLECTION OF THE 
CHINESE PRESS CUTTINGS OF 
POLITICS AND ECONOMY IN THE 
20th CENTURY 
Original: 10 Classifications 
1908·1923 
10 reels 
us s 175.!! 
~5e1}fll (Wai-chiao-Kung-pao) 
OFFICIAL GAZETTE OF THE 
Jk~*-1MiJF1£ 
Kenkyft) 
(Toa Keizai FOREIGN AFFAIRS, CHINA 
Original: In Chinese 
JOURNAL OF THE EAST 
ASIAN ECONOMIC STUDY 
Ed .: The lnst. of Chinese Economics, Yamaguchi College 
of Commerce . , Japan 
Original : In Japanese 
Vols. 1-29 (1917-1945) 
28 reels 
Nos. 1-82 (1921-1928), Lack: No . 14 
14 reels 
us s 190.!! 
iiJG*IOOiXJfi1}fll (Manshukoku 
Seifu Koho) 
MANCHUKUO EMPIRE, OFFICIAL GAZETTE 
US $ 235.!! Original: Nos. 1-3329 (1932-1945) 
83 reels 
iM~Iaii:JJ fll (Mantetsu us s 1,1ao.!!! 
Chosa Geppo) -ttl§~* 
MONTHLY RERORTS OF THE tJif~Jjj{*:1 v ~ ~ 3 /" 
RESEACH INSTITUTE OF SOUTH IMANISHJ ·COLLECTION OF ORIGI-
MANCHURIAN RAILWAY NAL TEXTS ON KOREAN HISTORY 
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Vols . 1-24 (1919-1944) 
37 reels 
us s 800.!!! 
jfjclfl1}fll (Chen-fu-kung-pao) 
OFFICIAL GAZETTE, Republic 
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1912-1919 (Lack : 19 15/I , 3, 7 ; 1916 / 1-3 , 6; 1918 / u ) 
50 reels 
us s 700.!! 
332 
Original : In The Tenri Central Library, Nara Prd ., Japan 
totaling 667 items, 1,532 parts . 
154 reels 
us s 2,000. !! 
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YUSHODO BOOKSEUERS LTD. 
YUSHODO FILM PUBLICA liONS LTD. 
29 San·ei·cho, Shinjuku·ku, Tokyo 160, JAPAN 
. . . because you pay less when you are a Baker 
& Taylor customer. Any type of book or edi-
tion, it doesn't ·matter-you get the most 
competitive discounts in the industry. So the 
money you save can be used to buy extra 
books- very important in these days of higher 
prices and tighter budgets. 
Would you like proof of the savings we offer? 
Just send us a copy of a recent order filled by 
another source. Mask out the prices if you like, 
and ask us to give you a computer print-out of 
our prices, book by book. Then you'll see how 
many more books you can get for the same 
dollars-at Baker & Taylor. 
No obligation, of course. Address your nearest 
Baker & Taylor division. 
~ •• 0_. · The Baker & Taylor eo.  
EASTERN DIVISION 
SOMERVILLE, NEW JERSEY 08876 
50 Kirby Avenue, Tel: 201-722-8000 
N.Y. City Tel : 212-227-8470 
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ENCYCLOPEDIA OF ASSOCIATIONS, SEVENTH EDITION. For 16 years Encyclopedia of Assoc 
tiona has been the busy librarian's best means of identifying national special-interest organizations, wh 
are primary sources of current information on every conceivable subject. The Seventh Edition has b. 
completely revised and enlarged by 1,500 entries, making a total of nearly 16,650 associations covet 
Volume 1, National Organizations of the U.S. Organizations are grouped into 19 categories accord 
to their principal interests. Each entry covers 17 vital items, including organization's name, address, ph1 
number, purpose, and publications. With a 43,750-item alphabetical and keyword index. Volume 2, G1 
graphic and Executive Index. Geographic section lists in state and city order the associations in Volu 
1. Executive section identifies executives mentioned in Volume 1. Volume 3, New Associations e 
Projects. Cumulatively indexed, this quarterly publication supplements information in Volume 1 between E 
tions. Volume 1, $38.50. Volume 2, $25.00. Volume 3, 2-year inter-edition subscription, with binder, $48. 
"This work will be required in virtually every library where business is being served in even a minor way."-
Paul Wasserman, Library Journal. " Will provide a one -stop source for most of the inquiries received for thi 
type of information in most libraries." - Bohdan S. Wynar, American Reference Books Annual . "This i 
an invaluable source for tracing details of American associations." - ASLIB Proceedings. " Important an 
useful reference book." - American Libraries. 
BOOK REVIEW INDEX PUBLICATION RESUMED. In response to the insistence of librarians, this master 
key to all reviews in over 200 periodicals is being revived, after being suspended since the end of 1968. 
Approximately 65,000 reviews of 35,000 new books will be indexed annually; each entry cites author's name, 
title of book, reviewing publication, and date and page of review. Periodical Issues. Three double-size 
issues, slated for publication in late 1972 and early 1973, will cover reviews appearing during 1972. In 1973 
a bimonthly schedule will be resumed, with every second issue cumulating the preceding issue. Annual 
Cumulations. Shortly after the close of each year, annual cumulations for that year will be published. The 
1972 cumulation will be ready Spring, 1973. Retrospective Indexing. Coverage for the years 1969, 1970, 
and 1971-the period of BRI's suspension-will be produced as rapidly as possible. The 1971 cumulation 
will be ready by mid-1973, followed by cumulations for 1970 and 1969. Annual Cumulations In Print. 
Cumulations for 1965, 1966, 1967, and 1968 are available for immediate shipment. Subscription to 
Periodical Issues (beginning with 1972), $45.00/year. Annual Cumulations for 1969, 1970, 1971, and 1972 
(clothbound) $45.00/each. Annual C:umulations for 1965, 1966, 1967, and 1968 (clothbound) $30.00/each. 
' 'A basic reference tool which belongs in all libraries." - Choice. " The great number of periodicals indexed 
and the inclusion of books reviewed only once make this a practical. useful tool. .. - College & Research 
Libraries. "No other indexing service offers the diversity of Book Review Index. It is recommended for all 
libraries."-Booklist. "Book Review Index has the potential of offering more and better coverage than the 
Book Review Digest . . . This is a valuable tool for college, university, and larger public libraries ... -
Joseph W. Sprug, American Reference Books Annual. "There remain librarians and other book people 
who are still unfamiliar with the potential usefulness of this key to otherwise unindexed and only partly 
accessible book review sources that stand unused on their shelves." - Lee Ash, Library Journal. 
NEW EDITIONS OF FOUR 
POPULAR GALE TITLES 
NATIONAL FACULTY DIRECTORY-1973, THIRD EDITION. The National Faculty Directory-
1973 is a mammoth alphabetical name-and -address list of faculty ' personnel, probably the only source you 
need to consult in order to learn "who's where" in the academic world . The listings in the new, Third Edition 
have been carefully confirmed or revised on the basis of recent catalogs and faculty lists. Covered are 413,588 
faculty members at United States and selected Canadian junior colle~es, colleges, and universities. Each entry 
includes the individual's name, institution name, departmental designation, street address if necessary, and 
city, state, and zip. Two volumes. (In Print) $68.50. 
" Clearly, this compilation is one of the most important reference works now available to the higher education 
academic community . . . It is a unique and invaluable resource to a multiplicity of users .. . An essential 
acquisition for all academic libraries." -Choice. "The currency of information in the present edition is con-
siderably better than are most mailing lists distributed by some publishers and special mailing houses." -
Bohdan S. Wynar, American Reference Books Annual. 
SOMETHING ABOUT THE AUTHOR, VOLUME 3 - The first two volumes in this innovative series have 
been enthusiastically accepted and successfully used by teachers and librarians who deal with young 
readers-and, by the youngsters themselves, for " Something About The Author" offers a worthwhile reading 
incentive and a source of genuine satisfaction to the youthful user. This new volume furnishes full career and 
personal data, bibliographies, and criticism on 200 authors and illustrators of juvenile al)d young adult fiction, 
nonfiction, poetry, and drama. In the sidelights section of each sketch the author or illustrator tells of his 
writings, hobbies, and other interests. With informal portraits and animated illustrations from the works. 
Volumes 1, 2, and '3, covering over 600 juvenile authors and cumulatively indexed, are in print, $15.00/each. 
"The quality of this new biographical series both editorially and graphically is superior to other directories in 
this field . .. The book is profusely illustrated not only with photos of the writers but with well-chosen 
illustrations." - American Reference Books Annual. "More than a Who's Who type of reference . . . Dupli-
cates some of the biographies in other reference sources . . . and in,-its parent, Contemporary Authors, (but) 
the up-to-dateness and unique features in volume 1 make it useful. Recommended." - Book list. 
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